AIMS VERSION 3.6

advice + information management system

aims
installation

guide

Document Version: 3640
November 2009

Lasa is the trading name of Lasa Charity UK Limited, a registered charity in England td Wales. Charity Reg No: 800140. It is a private company limited by guarantee,
registered in England and Wales. Company Reg No: 1794098. Registered office: Unitersal House 88-94 Wentworth Street, London E1 7SA. VAT No 524965032.

London Councils is committed to fighting for more resources for London and getting the best possible deal for London's 33 councils. London Councils has a website about
its grants service. To read about our grants funding and the work of some of the 300 groups we support please visit www.londoncouncils.gov.uk/grants

@ Esmee LONDON
Fairbairn COUNCILS



CONTENTS

AIMS Installation GUIE .........ueiiiiiiiiiiie e 3
System ReqUIFEMENTS ... 4
Installing the AIMS Demonstration Software ............ccccuuiiiiiiii s 6
DEMO Installation - Additional Information...............cccciiiiiiiii e 10
INSTAIING AIMS ACCESS ...t 12
AIMS Access Standalone Installation ... 13
AIMS Access Network Installation ... 19
AIMS Access Server configuration .............oooiiiiiie e 20
Installing AIMS ACCESS 0N the SEIVET ......cooiiiiiii e 21
Configuring client workstations to connect to AIMS ... 24
Installing AIMS Firebird SQIL ........oooiiiiiiiee e 27
Installing the Firebird database server.............oooe 28
Installing the AIMS application, data and help files ..., 30
Restarting the Firebird Server application ... 36
Configuring the client workstations to connectto AIMS..............ooiiiie 37
Troubleshooting the AIMS Firebird installation .............ccccccciee 41
Installing AIMS MS SQIL ....ooeiiiiiiieeeeeeee et 44
Microsoft SQL Server configuration .............oooiiiiiiiiiiii e 45
Installing the AIMS application, data and help files ..., 55
Configuring the client workstations to connectto AIMS..............oooiiii 60
Troubleshooting AIMS SQL Server installation ............cccoooiiiiiieee 61
Opening AIMS and entering the licenSe KeYS.........coovvviiiiiiiiiiieeeee 64

Page 2 of 64



AIMS v3 Installation Guide

&l AIMS Installation Guide

The AIMS software is available in three versions, AIMS Access and AIMS Firebird
SQL and AIMS Microsoft SQL.

The Access version is intended for use on standalone machines, or on a Local Area
Network (Client / Server) with relatively light usage, where up to 15 users will be
accessing the database at the same time. Please note, the AIMS Access Core free
version will only support 5 users accessing the database at one time.

AIMS Firebird SQL is based on the open source Firebird client/server relational
database management system. The Microsoft SQL version requires the installation of
Microsoft SQL Server 2000 or above on the server that will run AIMS. AIMS Firebird
SQL and Microsoft SQL versions are expected to be more stable than AIMS Access
in a networked environment with heavy usage (more than 15 users needing access
to the database at the same time), and / or where AIMS needs to be accessed over a
Wide Area Network (e.g. from other offices).

Follow the installation instructions for the version of AIMS you have purchased. If in
doubt look at your licence (red paper) which will clearly state your AIMS version

AIMS Access Core Free users will not have a licence certificate. Follow the Access
installation instructions (either stand alone or networked), and when asked for your
User licence click on the Cancel button. Please also note that FREE users without a
support contract are not able to use the telephone helpline. If you require a support
contract please call the AIMS team on 020 7377 2806.

Installing a different version of AIMS to that
shown on your licence certificate will mean that
the licence number on the certificate will not
activate the software after installation. It may

also mean that you install some 3rd party
software unnecessarily
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@ System Requirements

The minimum recommended specification for computers that run AIMS is as follows:

For Workstations or Stand Alone computers:

366Mhz Pentium Ill processor with 64 MB RAM running a Windows 98 operating
system or later. There should be at least 100 MB of space available on the hard
drive.

For Servers:

1GHz Pentium Il processor with 128 MB RAM running a Novell or Microsoft
operating system. There should be at least 300 MB of space available on the hard
drive.

For SQL Server 2005 Standard Edition, Microsoft recommends the following:
600-megahertz (MHz) Pentium Ill-compatible or faster processor with 512MB RAM
running Microsoft Windows 2000 Server with Service Pack (SP) 4, Windows 2000
Professional Edition with SP 4, Windows XP with SP 2, Windows Server 2003
Enterprise Edition, Standard Edition or Windows Small Business Server 2003 with
SP 1. There should be at least 350 MB of available hard-disk space for the
installation.

For Firebird running on a Windows Server, the recommended requirements are:
Pentium 100Mhz with 64MB RAM running Windows NT 4.0 with Service Pack 6a,
Windows 95/98/ME , Windows 2000 (SP1) / 2003 or Windows XP. There should be
at least 12MB of hard-disk space available for the installation.

Supported Networks
@ The AIMS Team does not support any technical

issues arising from non-Local Area Network
Client-Server configurations. For Peer-to-Peer
Networks, Wireless Networks, Wide Area Networks,
solutions using CITRIX or Terminal Server, or
any other configuration, we are only able to
provide support for AIMS users in their day-to-
day usage of AIMS i.e. on how to do things
within AIMS.

Please refer to the AIMS support contract for
more information.

If you are considering installing AIMS on any
network other than a LAN using a Client-Server
configuration, please contact us to discuss the
likely issues that you may face either by email
at aims@lasa.org.uk or by telephone on 020 7377
2806.
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PLEASE READ THIS SECTION CAREFULLY BEFORE CONTINUING WITH THE
INSTALLATION

The AIMS software is a complex case management database which requires that
several pre-configuration issues are considered before the software can be used.

As some of these choices need to be made just
after the software has been loaded and before any
data can be input it is highly recommended that
you have first used the AIMS Demonstration

software and essential that you have read the Pre
Configuration Guide before installing AIMS.

The Instructions for loading the AIMS Demonstration software are given on the
following page.

If you have already loaded the Demonstration software and read through the Pre-
Configuration Guide then go directly to one of the installation processes described
below:

Page 13 AIMS Access Standalone Installation — Instructions for loading the
Access version of the software onto a single machine. AIMS will only
be available on that machine.

Page 19 AIMS Access Network Installation — Instructions for loading the
Access version of the software onto a server. AIMS can then be
accessed by workstations across your organisation.

Page 27 AIMS Firebird Installation — Instructions for loading the Firebird
SQL version of the AIMS software onto your network. Choose this
option only if you have purchased a license for the Firebird SQL
version of AIMS.

Page 44 AIMS MS SQL Installation — Instructions for loading the Microsoft
SQL version of the AIMS software onto your network. Choose this
option only if you have purchased a license for the MS SQL version of
AIMS.
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H Installing the AIMS Demonstration Software

Please note,

Q

the AIMS demonstration software is
designed to be loaded on a stand alone machine
(NOT on a network).

1. Insert the AIMS 3 CD into your computer. The ‘AIMS software Ver 3 Installation’
instructions should automatically open on screen.

2. Click on the link for AIMS Demo. The ‘AIMS Installation Guide’ described in this
section is the same as the one you are now reading.

3. Please read through the instructions on this page and when you are ready, click
the link to load the ‘AIMS Demonstration’ software.

4. If you are using Microsoft Internet Explorer, you may see a warning about active
content (see fig.1), if you get this click the Yes button. You will then be asked
whether you would like to ‘Run’ or ‘Save’ the file (see fig.2). Select ‘Run’.

Internet Explorer

information. Are you sure that you want to allow CDs to run active

JE‘!S Active content can harm your computer or disclose personal
content on your computer?

What vou should know about active content...

In the future, do not show this message.

fig. 1

Internet Explorer - Security Warning E

The publisher could not be verified. Are you sure you want to run this
software?

MName: AIMSAcDemo.exe

Publisher: Unknown Publisher

Run ]l Don't Run ]

This file does not have a valid digital signature that verifies its publisher. You
should only run software from publishers you trust. How can I decide what
software to run?

fig. 3

File Download - Security Warning

Do you want to run or save this file?

Name: AIMSAcDemo.exe
Type: Application, 65.4MB
From: D:\Software Installations\AIMS|AIMS Demonstration

Save l[ Cancel ]

L Fun |

| _ i' While files from the Intemet can be useful, this file type can
’ Y potentially harm your computer. If you do not trust the source, do not
= un or save this software. What's the risk?

fig. 1

On older versions of windows these messages may be different.

On some systems you may receive a Security Warning (see fig.3). This is because
the publisher is unknown to your operating system. Click ‘Run’ to continue loading

the software.

If the Installation Program does not appear

select ‘Run’.

Q

‘D:\setup’ where

drive.

after 60 seconds,
In the run dialogue box type

click the ‘START’ button and

‘D’ is the address of your CD
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5.  Firefox users may prompted to save the file (fig 4), If so click

Opening AIMSAcDemo.exe E ©J Downloads = 0

X

‘You have chosen to open

[~ AIMSAcDemo.exe % AIMSAcDemo.exe Open
which is a: application = Done Remove

from: D:\Software Installations}AIMS}AIMS Demonstration
Would you like to save this file?

[ Save File ] ’ Cancel

fig. 4

fig. S

6. If you are prompted to select a location for the file, accept the default (or select
your desktop) and then click

7. You should see a download box similar to fig. 5
8. Once the download has completed, click Open at the top right of this screen
9. The AIMS demo should now start to load

10. If you have an alternative browser to Firefox or Internet Explorer, the messages
above will be different

11. The next screen to appear will be the AIMS Demonstration Welcome screen.
You are advised to exit all Windows programs before continuing with the setup.

12. Clicking the next button will take you to the Software Licence Agreement.
Please read the contents before confirming your agreement to continue.

13. Accepting the agreement takes you to the loading instructions (Readme)
screen.

14. The next screen is the Destination location screen. The default directory is
C:\Program Files\AIMS Demo.

You should only change this if you have valid reasons for wanting to save the

1},! AIMS DEMO Setup -1o] x|
License Agreement
You must agree with the license agreement below to proceed. \ A
F

END-USER LICENSE AGREEMENT FOR AIMS Version 3.0 DEMONSTRATION SOFTWARE 4

IMPORTANT-READ CAREFULLY: This Lasa End-User License Agreement ["EULA") is a legal
agreement between you (either an individual or a single entity) and the London Advice Services
Alliance Co. Ltd (Lasa) for the software product identified above. By installing, copying, or
otherwise using the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. If
you do not agree to the terms of this ELILA, do not install, copy or use the SOFTWARE
PRODUCT.

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright laws as well as other intellectual property
laws and treaties. The SOFTWARE PRODUCT is licensed, not sold.

" | accept the license agreement

¢ il do not accept the license agreement

Wise Installation Wizard®

Racat I 7 Ranl I Kook I Fancal I
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software in a different directory.

Any changes made at this point will mean that you
will not be able to use the mail merge facility

in the database or run the ‘Install Clean
Database’ option.

15. You should now have enough data to start the installation of the files.

{i AIMS DEMO Setup

—loix

Ready to Install the Application
Click Next to begin installation. A
N

Click the Back button to reenter the installation information or click Cancel to exit
the wizard.

Wise Installation Wizard®

< Back

Cancel |

Clicking the Next button starts this process which will take a minute or so.

16. To complete the installation, click the Finish button.

{i§ AIMS DEMO Setup =lox|
B W. T

AIMS DEMO has been
successfully installed.

Click the Finish button to exit this installation.

< Back

Cancel |

17. You may need to restart your machine after the installation. The installation

software copies a shortcut for running the demonstration software to your
computer’s desktop:
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.% DEMO Installation - Additional Information

1. The AIMS Demo, help guide, @ | ot
and pre-configuration can also be @WM
accessed by going through §m
START - ALL PROGRAMS - AIMS

o ’E] FlameRobin »

f [ Adobe Acrobat 7.0 TryOut

* (3 InnoSetup 5 » 1 ammis DEMO

b .\‘3 15Tool 4 415 Demonstration Tour.doc
» ‘.E| (Default) » @ AIMS Demonstration Tour.pdf
(2 nfanview » [#] AIMS Full Help Guide.pdf
:‘j AIMS 3 "% AIMS Install Clean Demo Data

B 7 115 DEMO » @] AIMS Pre-Configuration Guide. doc
£2

DEMO.

The following shortcuts are installed in this folder:
AIMS DEMO - Used to launch the demo.

AIMS Demonstration Tour — An Adobe Acrobat (PDF) document that takes
you through a guided tour of the database functions™.

AIMS Full Help Guide — This is the comprehensive help guide for AIMS
users®.

AIMS Install Clean Demo data — This is used to remove any data you have
entered, if you wish to start the demo again. Running the program will
overwrite the AIMS Demo database in the default installation directory
C:\Program Files\AIMS Demo.

AIMS Pre-Configuration Guide — This is a guide that helps you setup or
configure a full version of the software*.

Once you have loaded a copy of the AIMS

Demonstration software we recommend that you
Q print off a copy of the Demonstration Tour and

go through it to familiarise yourself with AIMS.

* All AIMS PDF documents require Adobe Acrobat 5
Q or above to be installed on your computer.

The Acrobat Reader installation software can be

found in the Software directory in the AIMS DEMO

installation folder and on the AIMS installation

CD if required.
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2. The following folders are installed in the AIMS demo = [iEIaue]

directory on your computer: 1 Classification Schemes
1 Data
Classification schemes: These are the five subject #)-J Documentation
classifications that can be available as the main j;‘f“_‘ns
description of problems brought to you by clients. In A Y
. . . [#-_] Software
this demonstration version, only the AIMS Stats 3 Templates

classification is enabled.
Data: This contains the data file for the database.

Documentation: This contains subdirectories for the various AIMS
documentation

ICDB: This folder contains the file needed to run the install clean Demo data
option.

Software: This folder contains the additional software that AIMS needs to be
setup successfully or that will enable you to maximise the use of the database.

Templates: This folder contains the Word merge letters used in conjunction with
the AIMS database.
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ﬁ Installing AIMS Access

The Access version of AIMS can be installed either on a single standalone computer
where AIMS will only be available on that machine; or on a network where AIMS can
then be accessed by workstations across your organisation. The following pages
provide step by step instructions for both installation types.
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EAIMS Access Standalone Installation

This is the option that should be selected when organisations are not networked or
where only one machine will be running AIMS. Before installing this version you are
advised to install the demonstration version and become acquainted with the
configuration options needed for your organisation.

All files will be installed on the machine that the software is being run on. The default
folder that will be created is C:\Program files\AIMS SA.

Please note: The AIMS Stand Alone Installation
| should not be loaded on to your network server.
Q The installation is designed to be loaded on to a
stand alone machine only.

1. Insert the AIMS 3 CD into your computer. The ‘AIMS software Ver 3
Installation’ instructions should automatically open on screen.

2. Click on the link for AIMS Access and please read through the instructions on
this page. When you are ready, click the link to load the ‘AIMS Stand Alone
Installation’ software.

3. If you are using Microsoft Internet Explorer, you may see a warning about
active content (see fig.1), if you get this click the Yes button. You will then be
asked whether you would like to ‘Run’ or ‘Save’ the file (see fig.2). Select
‘Run’.

Internet Explorer @

File Download - Security Warning

g ) Active content can harm your computer or disclose personal
information. Are you sure that you want to allow CDs to run active
content on your computer?

Do you want to run or save this file?

What vou should know about active content...

In the future, do not show this message. N ame: p,IMS,qcDemo Pere
Ye: -!_
- ﬁ Type: Application, 65.4MB

fig. 1 From: D:\Software Installations\AIMS|AIMS Demonstration

Internet Explorer - Security Warning E

The publisher could not be verified. Are you sure you want to run this
software?

Run l[ Save ] [ Cancel ]

MName: AIMSAcDemo.exe

Publisher: Unknown Publisher

Run ]l Don't Run ]

| = ' While files from the Internet can be useful, this file type can
) kbt sorver i isers yo . st lﬁ potentially harm your computer. If you do not trust the source, do not
e oA - un or save this software. What's the risk?

fig. 3

fig. 2
On older versions of windows these messages may be different.

On some systems you may receive a Security Warning (see fig.3). This is because

the publisher is unknown to your operating system. Click ‘Run’ to continue loading
the software.
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4. Firefox users may be prompted to save the file (fig. 4), If so click

Opening AlMSAcDemo.exe E ) Downloads = | (= g
‘You have chosen to open
[~ AIMSAcDemo.exe il AIMSAcDemo.exe Open
which is a: Application =" Done Remove
from: D:\Software Installations|\AIMSYAIMS Demonstration
Would you like to save this file?
l Save File l [ Cancel
fig. 4
@ Clean Up
fig. S
5. If you are prompted to select a location for the file, accept the default (or select
your desktop) and then click
6. You should see a download box similar to fig. 5

7. Once the download has completed, click Open at the top right of this screen

8. The AIMS Access Stand Alone should now start to load

9. If you have an alternative browser to Firefox or Internet Explorer, the
messages above will be different

If the Installation Program does not appear

click the

‘START'

button and

after 60 seconds,
select ‘Run’. In the run dialogue box type
‘D:\Index.htm’ where ‘D’ is the address of your

CD drive.
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1. The next screen to appear will be the Windows Installer screen

Windows Installer

@ Preparing to install...

2. After a few seconds the AIMS Stand Alone Welcome screen will appear

{3 AIMS Setup =1o1x|

Welcome to the AIMS Standalone Installation
Wizard. This program will install AIMS Access
Stand This installation is designed for

installing AIMS onto a single computer. Both
the AIMS application and the Datal are
installed on the workstation and only one
worker may use AIMS at a time.

Itis strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Next to continue the installation.

WARNING: This program is protected by copyright law and
intemational treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Cancel |

< Back

You are advised to exit all Windows programs before continuing with the setup.

The AIMS software requires Microsoft MDAC and JET
components in order to run. This installation
will install JET if it is not already on your
computer. MDAC is built into Windows 98 and later
versions of windows. MDAC is not included in this
installation, if you need MDAC please download
from the Microsoft site.

Note: It is not possible to use AIMS on

workstations that use the Windows 95 operating
system.
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Clicking the next button will take you to the Software Licence Agreement.

i AIMS Setup ]

License Agreement
You must agree with the license agreement below to proceed.

END-USER LICENSE AGREEMENT FOR AIMS Version 3.0 SOFTWARE j

IMPORTANT-READ CAREFULLY: This Lasa End-User License Agreement ("EULA") is a legal
agreement between you (either an individual or a single entity] and the London Advice Services
Alliance Co. Ltd (Lasa) for the software product identified above. By installing, copying, or
otherwise using the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. If
you do not agree to the terms of this EULA, do not install, copy or use the SOFTWARE
PRODUCT.

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright laws as well as other intellectual property
laws and treaties. The SOFTWARE PRODUCT is licensed, not sold.
=

4 FOAMT A LIEEMET Thie FUL A memiete com b €alleioe = 20

" | accept the license agreement
g he li

Wise Installation \Wizard®
Reset | < Back | HMext> | Cancel |

Please read the contents before confirming your agreement to continue.

Accepting the agreement takes you to the loading instructions (Readme)

screen.
i

Readme Information
The following information describes this installation.

Loading Instructions
This installation should carried out on a stand-alone
PC.

Du.ring the loading procedure you will be offered
various choices - for most installations there is no
need to change any of the default settings offered.

Only make changes if you are certain of their effect.

If you are in doubt as to what to do at any point,

please cancel the installation and print off the full
‘Installation Guide' instructions which are to be found

in a'word file in the Documentation folder on this CD ROM.

This program is suitable for Win38, WinME, Win NT 4.0,
Win 2000 and WinXP operating systems.

Wise Installation Wizard®

< Back Cancel I

The next screen is the Destination location screen. The default directory is

C:\Program Files\AIMS SA.
=10l

Destination Folder
Select a folder where the application will be installed.

The Wise Installation Wizard will install the files for AIMS in the following folder.
Toinstall into a different folder, click the Browse button, and select another folder.

‘You can choose not ta install AIMS by clicking Cancel to exit the Wise Installation
Wizard,

{ Destination Folder

C:\Program Filesh\aIMS SA\ Browse I ‘

Wise Installation Wizard®

Cancel

< Back
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Accept the default destination location unless you have valid reasons for
wanting to install the software in a different directory.
(If you do wish to install in a different directory, clicking on the browse button

allows you to select a new destination location).

6. Clicking on the next button opens the ready to install application screen.
i
Ready to Install the Application
Click Next to begin in:::llalion,
o
Click the Back button to reenter the installation information or click Cancel to exit
the wizard.
Wise Installation \Wizard®
< Back Cancel |
7.  Clicking the next button will begin the installation which will take a minute or so.
(515
Updating System
The features you selected are currently being installed. A
o
Initializing...
Wise Installation Wizard®
8. Once the installation is complete you will see the installation successful screen.

Click on the finish button to exit the installation wizard.

{&# AIMS Setup

installed.

Click the Finish button to exit this installation.

AIMS has been successfully

=10

< Back

Cancel
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The installation software copies a shortcut for running the AIMS software to your
computer’s desktop. Clicking this icon will start the program.

Once you have successfully loaded AIMS, on opening it you will be asked to
login (User ID= Admin, Password= password), after which you will be asked to
provide a 12 character Licence Key to activate it. This switches AIMS on and
allows you to start configuration. Please read the Pre-configuration Guide
carefully as certain choices cannot be changed once any data is entered.

If you are an AIMS Access Core free user you do not have a licence key.
When faced with the licence key screen press the Cancel button.

Please read the Pre-configuration Guide carefully as certain choices cannot be
changed once data is entered.

AIMS - License Key "V B i

Please Enter Your License Key

{ - jwiBg - a7 - fojtb Invalid License Key

Cancel

To access the AIMS Full Help Guide click on the shortcut to the PDF version on
your desktop.

e

Full Help
Guide. pdf
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@AIMS Access Network Installation

The AIMS application, data and help files are first loaded onto the server. The
various PC's are then configured so that they can run the AIMS software by running
the client installation either directly from the CD ROM or by browsing to the Client
Installation folder which is installed with the server installation and running the
AIMSACcCL.exe file from here.

This part of the guide details all the necessary steps required to install the software
on a network, the preparations needed to set up the directories, how to install the
software files on the server and client machines and simple tests to ensure the
system has been properly installed. The Network Installation assumes that a network
administrator or dedicated IT worker will install the software.
The AIMS software will work on any local area
client server network configuration. For
Q information on using AIMS with other types of
network, including peer to peer, please contact
the AIMS Team either by email at,
aims@lasa.org.uk or by phone on 020 7377 2806.
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@AIMS Access Server configuration

The following operations will require that you
Q have the necessary administrative rights to work

on the server.

Before attempting to load the software you will first need to create a directory on the
server to store the AIMS program and database files. This is best located on the
drive where you store other software applications.

e.g. Q:\\Apps\Aims NS or \\Lasa0O1\Apps\Aims NS
In the above example, ‘Q:\’ is the name of a network drive available to all users or
‘Lasa01’ is the name of the server. We will use drive ‘Q:’ for all the examples in this
guide.
Please ensure you have at least 300Mb of free space on that drive.
Once the drive has been created, it must be shared with all the users who will need
to have access to AIMS from their workstations. Each user must be able to see and
to write to the new directory.

Please keep a note of the name of the directory, as this will be used later on in the
network installation process.

You are now ready to install the necessary files from the AIMS CD.
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ﬁ Installing AIMS Access on the server

Once the drive has been created on the server you are ready to install the AIMS
application and Data files. This should be done from any workstation that has access
to the network directory rather than from the server itself.

1. Insert the AIMS 3 CD into your computer. The ‘AIMS software Ver 3
Installation’ instructions should automatically open on screen.

2. Click on the link for AIMS Access and please read through the instructions on
this page. When you are ready, click the link to load the ‘AIMS Network
Installation’ software.

3. You will now see more detailed instructions for installing AIMS Access
Network. Please read this page carefully before continuing. The Installation
Guide referred to on this page is the document you are reading now.

4. When you are ready, click on the ‘AIMS Access Network Server Installation’
link
5. If you are using Microsoft Internet Explorer, you may see a warning about

active content (see fig.1), if you get this click the Yes button. You will then be
asked whether you would like to ‘Run’ or ‘Save’ the file (see fig.2). Select

1 )
Run’.
Internet Explorer X : O O e
— File Download - Security Warning
J‘E?'QS Active content can harm your computer or disclose personal
information. Are you sure that you want to allow CDs to run active
content on your computer? . .
Do you want to run or save this file?
What vou should know about active content...
In the future, do not show this message. Name: AIMSAcDemo.exe
ves | [ Mo ] S
Type: Application, 65.4MB
fig. 1 From: D:\Software Installations\AIMS|AIMS Demonstration
Internet Explorer - Security Warning g
::’etx::)‘lai;her could not be verified. Are you sure you want to run this [ R uh ] [ S ave ] [ Cancel ]
Mame: AIMSAcDemo.exe
Publisher: Unknown Publisher
Run ] l Don't Run ]
I ' While files from the Internet can be useful, this file type can

Q) T o e @) potentially harm your computer. If you do nat tust the source, do not

e — run or save this software. What's the risk?

fig. 3
fig. 2

On older versions of windows these messages may be different.
On some systems you may receive a Security Warning (see fig.3). This is because

the publisher is unknown to your operating system. Click ‘Run’ to continue loading
the software.
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6. Firefox users may prompted to save the file (fig. 4), If so click

.Opening AlMSAcDemo.exe @ ) Downloads — g
‘You have chosen to open
[~ AIMSAcDemo.exe il AIMSAcDemo.exe Open
which is a: Application = Done Remove
from: D:\Software Installations|\AIMSYAIMS Demonstration
Would you like to save this file?
[ Save File ] ’ Cancel
fig. 4
@ Clean Up
fig. S
7. If you are prompted to select a location for the file, accept the default (or select
your desktop) and then click
8. You should see a download box similar to fig. 5

9. Once the download has completed, click Open at the top right of this screen

10. The AIMS Access Network should now start to load

11.  If you have an alternative browser to Firefox or Internet Explorer, the
messages above will be different

12.  The next screen to appear will be the Windows Installer screen, after a few
seconds the AIMS Network Server Welcome screen will appear. You are
advised to exit all Windows programs before continuing with the setup.

13.  Clicking the next button will take you to the Software Licence Agreement.
Please read the contents before confirming your agreement to continue.

14.  Accepting the agreement takes you to the Destination location screen. The
default directory is C:\Program Files\AIMS NS.

You will need to change this directory (C:\Program Files\..) to the directory that
you have created on your server. Using our example above, possible directories

might be:

Q:\Apps\AIMS NS or \\LasaO1\Apps\AIMS NS

If the Installation Program does not appear

Q § after 60 seconds,
select ‘Run’. In the run dialogue box type

‘D:\Index.htm’ where ‘D’ is the address of your

CD drive.

click the
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15.

16.

17.

Please keep the final directory name of ‘AIMS NS’ as this will help us to identify
where files have been placed on your server should you need technical help at
some point in the future.

Click the Browse button and navigate to the correct directory. When you have
located the correct directory, click OK and then click the Next button when you
are ready.

You should now have enough data to start the installation of the files.
Clicking the Next button starts this process which will take a minute or so.

The following folders have been installed in the AIMS NS directory on your
server.

Classification schemes: These are the five subject classifications that can be
available as the main description of problems brought to you by clients.

Client Installation: This directory contains the AIMSAcCL.exe file which will
need to be run on all the workstations that need to access AIMS. It also
contains a shortcut to the AIMS application which can be copied and pasted
onto the workstation desktop.

Data: This contains the data file for the database.

Help Guides: This folder consists of all the help guides available at the time
the software is distributed. These are in Adobe Acrobat format. An up to date
list of help files will be available from the download section of our website.

Installation Guides: This folder has all the guides you will need to install or
configure the AIMS database, in PDF format.

Software: This folder contains the additional software that will enable you to
maximise the use of the AIMS application and help guides.

Templates: This folder will contain Word merge letters that are used in
conjunction with the AIMS database. These will be created by your
organisation and are not supplied with AIMS.

The AIMS Network Server Installation is now complete and the workstations
should now be configured (see below).
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ﬁ Configuring client workstations to connect to AIMS

Now that you have loaded the AIMS Software onto your server the next stage is to
configure the workstations that will be using AIMS.

1.  The client set-up program can be run directly from the CD ROM. Alternatively
you can browse to the directory on your server where you installed AIMS, and
then to the client installation sub directory, and run the AIMSAcCL.exe file from
here.

When running the client setup directly from the CD, if you have not been
automatically returned to the Network Installation Instructions page on the CD,
please navigate there now. If necessary re-insert the AIMS CD as described
above.

2. The client setup program installs Microsoft JET components on the workstation
if they are either not installed, or an earlier version exists. These components
are required in order for AIMS to work properly. Microsoft MDAC is also required
but is built into Windows version later than Windows 98. If you need MDAC, go
to www.microsoft.com/downloads and search for MDAC.

Accepting the default installation type “complete” also installs a pdf version of
the AIMS Full Help Guide (requires Acrobat Reader 5 or higher) on the client
machine and places a shortcut to the guide on the desktop.

=il

Select Installation Type

Select the desired installation type. \ /

N

" Typical

The most common application features will be installed. This option
is recommended for most users.

Al application features will be installed. This option is recommended
for the best performance.

Use this option to choose which application features you want
installed and where they will be installed. Recommended for
advanced users.

Wise Installation Wizard®

< Back | Next > I Cancel |

The client installation directory on the server also contains a shortcut to the
AIMS application which can simply be copied and pasted onto the workstation
desktop.

You will need to run the client set-up program
@ on each workstation that needs to access the

AIMS application.
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If for any reason you do not wish to install the pdf version of the help guide on
the workstation, select “Custom” from the installation type screen above. This
will open the “Select Features” screen shown below. Choose the option “entire
feature will be unavailable”.

{i# AIMS Client Setup =10 x|
Select Features
Please select which features you would like to install. \ v
F
S| Coe Feature Description:
(=Ad} HelpGuide Installs PDF wersinn of AIMS Full Help Guide

=) Wil be installed on local hard drive.

(=8 Entire feature will be installed on local hard drive.

=) Feature will be installed when required. stalled on the local hard

Entire feature will be unavailable. 1756KB on your hard

Wise Installation Wizard®

Disk Cost | Reset l < Back Nexst > I Cancel |

The next stage is to create a shortcut from the desktop of the workstation to the
AIMS application (AIMS.exe) on the network server. A shortcut to the
application is available in the AIMS Installation directory on your server and can
simply be dragged onto the workstation desktop. Alternatively you can create
the shortcut manually. There are several ways to do this - one method is to right
click the mouse on the desktop of the workstation and select 'New' and then
select 'Shortcut'. You can then use the 'Browse' button to navigate to the AIMS
directory on the network server and create the shortcut using the 'AIMS.exe' file.

Once you have completed this last stage for a particular workstation you should
be able to open AIMS successfully. Click the shortcut on the desktop to check
that this is so. If AIMS has not been opened before, clicking the shortcut should
take you to the 'AIMS - License Key' screen (see below) otherwise the 'AIMS -
Login' screen will be displayed

When you open AIMS for the first time you will be asked to login (User ID=
Admin, Password= password), after which you will be asked to provide a 12
character Licence Key to activate it. This switches AIMS on and allows you to
start configuration. Please read the Pre-configuration Guide carefully as certain
choices cannot be changed once any data is entered.

AIMS - License Key B 3

Please Enter Your License Key

- !WBBg = dxb? - 121b Invalid License Key:

’ Cancel ]

If you are an AIMS Access Core free user you do not have a licence key.
When faced with the licence key screen press the Cancel button.
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Please read the Pre-configuration Guide carefully as certain choices cannot be
changed once data is entered.
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&5 Installing AIMS Firebird SQL

AIMS Firebird SQL uses the open source Firebird client/server relational database
management system to store your data.

The Firebird server software is available on the AIMS installation CD.

It is strongly recommended that this installation is carried out by your IT systems
administrator or other suitably competent person. The installation instructions
assume a certain level of IT skill. You should read the instructions carefully before
attempting the installation.

There are three main steps to installing the AIMS Firebird on a network:

* Installing the Firebird Server software on your server
* Installing the AIMS application, data, and help files on your server
* Configuring the workstations to connect to AIMS

The AIMS Team is unable to provide technical
support for installation or administration of

Q the Firebird SQL Server or client software.
Please refer to the Firebird website and
relevant documentation for help with issues
concerning the Firebird software:

http://firebird.sourceforge.net/ .
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ﬁ Installing the Firebird database server

The following operations will require that you
Q have the necessary administrative rights to work
on the server.

The Firebird Server software needs to be installed on the machine that will be hosting
your AIMS database. If you already have Firebird Server Software installed on this
machine, you can omit this stage and move onto the next stage “Installing the AIMS

application, data and help files on your server”. AIMS has been tested with Firebird
Server versions 1.5.1 and 2.1.3.

1. Using your AIMS Installation CD, navigate to the AIMS Firebird installation
page section on Installing the Firebird SQL Server software on your server,
and follow the link to Run the Firebird Database Server Setup program
Firebird-1.5.1.4481-Win32.exe.

2. From the opening screen you will need to agree to the terms and conditions of
the software and choose a location where you would like to install Firebird
server. Choose the Superserver installation and ensure the boxes next to
“Server components”, “Developer and admin tools components” and “Client

components are ticked as shown in the screenshot below. Once this is done
click Next.

1@ Setup - Firebird Database Server 1.5

Select Components
Which components should be installed?

Select the components you want to install; clear the components you do not want to
install. Click Next when you are ready to continue.

Full installation of Super Server and development tools. v
(® Super Server binary 1.5MB
O Classic Server binary 1.3MB
Server components 1.7MB
Developer and admin tools components 4.6MB

Client components 1.3MB

Current selection requires at least 9.1 MB of disk space.

[ < Back l[ Next > ][ Cancel ]

3. When prompted to select additional tasks, select the following options: “Use
the Guardian to control the server”; “Run as a service”; “Start firebird
automatically every time you boot up”. You can also select “Install control
panel applet” — but see notes below. Leave other options unselected as shown
in the screenshot below. Once this is done click Next.
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i Setup - Firebird Database Server 1.5

Select Additional Tasks
‘Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Firebird
Database Server 1.5, then click Next.

Use the Guardian to control the server?

Run Firebird server as:
O Run as an Application?

(®) Run as a Service?

Start Firebird automatically everytime you boot up?

[] Copy Firebird client library to <system> directory?

[] Generate client library as GDS32.DLL for legacy app. support?
Install Control Panel Applet?

[ < Back ][ Next > ][ Cancel J

The Firebird Server Applet referred to above is
not compatible with Windows 98, Windows ME,
Windows Vista or Windows 7.

For these operating systems you could use the
Firebird Control Centre software, available from
http://www.achim-kalwa.de/fbcc.phtml, or you can
control the Firebird Server using the Services
administrative tool built in to Windows.

4. The default installation of Firebird uses port 3050. You may need to adjust the
firewall settings on your server and client machines to open that port. If for
some reason you cannot use that port, please refer to the Firebird
documentation for details of how to select an alternative port.
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@ Installing the AIMS application, data and help files

Please ensure the Firebird Server is installed
@ and running before proceeding with this step.

The installation routine is designed to be run

on the same machine that the Firebird Server is

installed on. If that is not possible for you,
please contact Lasa.

Before installing AIMS, first create the directory where you will install the AIMS
program and database files. This is best located on the drive where you store other
software applications.

e.g. Q:\Apps\AIMS FB or \\Lasa01\Apps\AIMS FB

In the above example, ‘Q:\’ is the name of a network drive available to all users or
‘Lasa01’ is the name of the server. We will use drive ‘Q:’ for all the examples in this
guide.

Please ensure you have at least 300Mb of free space on that drive.

Once the directory has been created, it must be shared with all the users who will
need to have access to AIMS Firebird from their workstations. Each user must be
able to read and to write to the new directory and its sub-directories.

Please keep a note of the name of the directory, as this will be used later on in the
installation process.

You are now ready to install the necessary files from the AIMS CD:

1. Insert the AIMS 3 CD into your computer. The ‘AIMS software Ver 3
Installation’ instructions should automatically open on screen.

2. Click on the link for AIMS for Firebird SQL and please read through the
instructions on this page. When you are ready, click the link to load the ‘AIMS
Firebird Server Setup.exe’ software.

3. If you are using Microsoft Internet Explorer, you may see a warning about
active content (see fig.1), if you get this click the Yes button. You will then be
asked whether you would like to ‘Run’ or ‘Save’ the file (see fig.2). Select
‘Run’.

Page 30 of 64



AIMS v3 Installation Guide

Internet Explorer

f?_ Active content can harm your computer or disclose personal
information. Are you sure that you want to allow CDs to run active
content on your computer?

What vou should know about active content...

In the future, do not show this message.

Figure 1

Internet Explorer - Security Warning E

The publisher could not be verified. Are you sure you want to run this
software?
MName: AIMSAcDemo.exe

Publisher: Unknown Publisher

Run ]l Don't Run ]

This file does not have a valid digital signature that verifies its publisher. You
should only run software from publishers you trust, How can I decide what
software to run?

File Download - Security Warning g
Do you want to run or save this file?
Name: AIMSAcDemo.exe
Type: Application, 65.4MB
From: D:\Software Installations\AIMSAIMS Demonstration
[ Run ] [ Save ] l Cancel ‘

i "-»l While files from the Intemet can be useful, this file type can
a/ potentially harm your computer. |f you do not trust the source, do not
= run or save this software. What's the risk?

Figure 2

Figure 3

On older versions of windows these messages may be different.

On some systems you may receive a Security Warning (see fig.3). This is
because the publisher is unknown to your operating system. Click ‘Run’ to
continue loading the software.

4. Firefox users may prompted to save the file (fig. 4), If so click

Opening AlMSAcDemo.exe

You have chosen to open

[~ AIMSAcDemo.exe
which is a: Application

Would you like to save this file?

from: D:\Software Installations}AIMSYAIMS Demonstration

X ©J Downloads i |

g AIMSAcDemo. exe Open
= Done Remove

lSaveFiIe ‘ [ Cancel ]

Figure 4

@ Clean Up

Figure 5

5. If you are prompted to select a location for the file, accept the default (or select
your desktop) and then click

6. You should see a download box similar to fig. 5

7. Once the download has completed, click Open at the top right of this screen

8. The AIMS Firebird Server Setup program should now start to load
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9. If you have an alternative browser to Firefox or Internet Explorer, the
messages above will be different

10.The AIMS Firebird Welcome screen will appear.

15! Setup - AIMS Firebird (Server) =10 x|

Welcome to the AIMS Firebird
(Server) Setup Wizard

This will install AIMS Firebird 3.0 (Server) on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Cancel

11. Clicking the next button will take you to the software License Agreement.
Please read the agreement before confirming your agreement to continue.

1& Setup - AIMS Firebird (Server) =[O

License Agreement ‘
Please read the following important information before continuing. C

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

[END-USER LICENSE AGREEMENT FOR AIMS Version 3.0 SOFTWARE il

IMPORTANT-READ CAREFULLY: This Lasa End-User License Agreement

["EULA") is a legal agreement between you (either an individual or a single entity)

and the London Advice Services Alliance Co. Ltd (Lasa] for the software product
identified above. By installing, copying, or otherwise using the SOFTWARE

PRODUCT, you agree to be bound by the terms of this EULA. If you do not agree to
the terms of this ELLA, do not install, copy or use the SOFTWARE PRODUCT.
SOFTWARE PRODUCT LICENSE J

v

" | accept the agreement
' | do not accept the agreement

< Back I I Cancel |

12.The next screen is the destination location screen. The default directory is
C:\Program Files\AIMS FB. You should change this location to the directory
you created on your server earlier in the section “AIMS Firebird — Server
Configuration” above. Using our example above, possible directories might be:

Q:\Apps\AIMS FB or \\Lasa01\Apps\AIMS FB
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1! Setup - AIMS Firebird (Server) [ x|
Select Destination Location ~
‘Where should AIMS Firebird (Server) be installed? C

N
Setup will install AIMS Firebird (Server) inta the following folder.

To continue, click Next. |f you would like to select a different folder, click Browse.

At least 55.4 MB of free disk space is required.

< Back I Next > I Cancel |

13. Clicking the install button starts this process which will take a few seconds.

]@ Setup - AIMS Firebird (Server) | x

Ready to Install ~
Setup is now ready to begin installing AIMS Firebird (Server) on your computer. C

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location: :J
C:A\Program Files\&IMS FB

14.The AIMS installation program automatically configures the Firebird Server
aliases.conf file which tells the Firebird Server the path to your AIMS
database, creates an ADMIN user for AIMS on the Firebird Server, creates
and configures the AIMS.ini file which points to the location of your Firebird
Server, and creates the AIMS database itself. Once these tasks have been
completed successfully you will see the screen shown below.
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AIMS Firebird Installation X

% AIMS Firebird Installation

+ Locate Firebird Server

+ Create AIMS alias in Aliases.conf

+ Create ADMIN user for AIMS

«f Create AIMS ini file

+f Create AIMS database from AIMS fhk

15.Click OK to continue installation of the remaining files. The next screen is an
information screen. Please read the screen carefully.

18 Setup - AIMS Firebird (Server) = B2

Information "
Please read the following important information before continuing. C

‘When you are ready to continue with Setup, click Next.

[
Before using AIMS Firebird you MUST RESTART THE FIREBIRD SERVER for the
new alias to take effect.

Y'ou must also run the client installation, installed as part of this instalation, on each
client PC.

Thank you for choosing AIMS.

16. Clicking next completes the installation. Click finish to exit the setup program.
You will need to restart the Firebird Server (see further instructions below) and
install the client software before using AIMS.

17.The following folders have been installed in the AIMS FB directory on your
server:

Classification schemes: These are the five subject classifications that can be
available as the main description of problems brought to you by clients.

Client Install: This directory contains the AIMS_Firebird_Client_Setup.exe file
which will need to be run on all the workstations that need to access AIMS. It
also contains a shortcut to the AIMS application which can be copied and
pasted onto the workstation desktop.

Data: This contains the data file for the database.
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Help Guides: This folder consists of all the help guides available at the time
the software is distributed. These are in two different formats, Word and PDF
(Acrobat Reader 5 or later required). An up to date list of help files will be
available from the download section of our website.

Installation Guides: This folder has all the guides you will need to install or
configure the AIMS database, in Word and PDF formats.

Software: This folder contains the additional software that will enable you to
maximise the use of the AIMS application and help guides.

Templates: This folder will contain Word merge letters that are used in

conjunction with the AIMS database. These will be created by your
organisation and are not supplied with AIMS.
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E Restarting the Firebird Server application

The AIMS server installation creates a new Firebird alias. In order to register the new
alias, or whenever you make changes to aliases.conf, you need to stop and then re-
start the Firebird Server application.

If you installed the Firebird Server Manager, open the Windows Control Panel (Start
- Settings - Control Panel) and locate the Firebird Server Manager icon. Double-
click it, and you should see the dialog box shown below. Click stop and the server will
stop. The button then changes to “Start”. Click start to re-start the server.

Firebird Server Control x|

@ The Firebird service is running.

Version 1.5.1.4481 Firebird 1.5

[V Use the Guardian

—Run
¢ as aService

" as an application

— Start
" Automatically

" Manually

0K I Cancel | Lpply |

If you do not have the Firebird Server Manager installed, open the Windows Control
Panel (Start &> Settings = Control Panel) and find the Administrative Tools icon.
Open that folder, and select Services. You should see a window like the one shown
below. Locate the entry for the Firebird Server and select it. You should then see an
option to restart the service.

o .
%4 Services

File Action Wiew Help

ol R 2 n »

*% Services (Local)

Firebird Server - DefaultInstance Name | Description | Status &
%Fast User Switching Compatibility Provides managemen... Started

S\L;%at:‘te ﬁ:gr:;criice “R4Fax Enables you to send ...

— @ Firebird Guardian - DefaultInstance  Firebird Server Guar...  Started

Services (Local)

R Firebird Server - DefaultInstance Firebird Database Se...  Started

D_esg_’i%ﬁon: 5 @B Help and Support Enables Help and Su...  Started
Firebird Database Server - %HTTP S5L This service impleme. ..
www. firebirdsgl.org
%Human Interface Device Access Enables generic input...
%IMAPI CD-Burning COM Service Manages CD recordin...
B Tmani Helner \/
< >

% Extended A Standard /
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ﬁ Configuring the client workstations to connect to AIMS

Once you have installed the Firebird Server and AIMS application on your server the
client workstations can be configured. We recommend you complete the client
installation on one machine and test it before configuring the remaining clients. If
your client cannot connect to AIMS, see the troubleshooting sections that follow this
section.

Please install the ODBC driver included in the

Q installation - version 1.2. At the time of
writing, version 2.x is not finalised, and is
not compatible with AIMS.

The AIMS client setup program installs the Firebird Client and Firebird ODBC drivers.
Versions of windows prior to Windows 98 may also require the installation of the
Microsoft MDAC components, available from www.microsoft.com/downloads.

By running the client installation program you are agreeing to the licence terms for all
the above components (copies are available on the installation CD in the Licence
Agreements folder).

The AIMS client installation program optionally installs the AIMS Full Help Guide.

The following instructions need to be carried out for each machine that needs to use
AIMS.

1. Navigate to the location where you have installed AIMS on your server, you
will see a subdirectory “Client Install”. Inside this directory is the AIMS client
setup file, AIMS_Firebird_Client_Setup.exe. Double click on the file to run it.

2. This will open the AIMS Firebird (Client) setup screen

1& Setup - AIMS Firebird (Client) =3 x]

Welcome to the AIMS Firebird
(Client) Setup Wizard
This will install AIMS Firebird 3.0 on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

o Cancel |

3. Clicking next opens the installation destination screen. The default directory is
C:\Program Files\AIMS
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18 Setup - AIMS Firebird (Client) - [E] ]

Select Destination Location ‘
Where should 4IMS Firebird (Client) be installed? C

m—
i Setup will install AIMS Firebird [Client) into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

At least 10.5 MB of free disk space is required.

< Back I Next > I Cancel I

4. Clicking next opens the screen below. The default location for the shortcuts in
the start menu folder is AIMS

115 Setup - AIMS Firebird (Client) =1olx]
Select Start Menu Folder ~
‘Where should Setup place the program's shortcuts? C

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Next. If you would like to select a different folder, click Browse.

5105 Browse...

< Back I Next > I Cancel |

5. Clicking next allows you to select whether to install the AIMS Help Guide on
the workstation. This requires Adobe Acrobat Reader 5.0 or higher (copy of
which can be found on the AIMS installation directory on your server or on
installation CD if required).

]ﬁl Setup - AIMS Firebird (Client)

Select Additional Tasks "
‘Which additional tasks should be performed? C

Select the additional tasks you would like Setup ta perform while installing AIMS Firebird
[Client), then click Next.

< Back I Next > I Cancel
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Q

It is highly recommended that you provide access
to the AIMS help guide on each workstation where
ATIMS will be used.

This important document contains detailed
information on using AIMS, and should be the
first point of reference for any queries users
may have. If you do not wish to install the help
guide on a workstation, it is recommended that
you place a shortcut to the PDF version that is
installed on your server.

6. Click next to continue the installation of client components. This will take a few
moments.

{& Setup - AIMS Firebird (Client) =[x

Installing ‘
Please wait while Setup installs AIMS Firebird (Client) on your computer. C

Finishing installation...

| i

7. Once the installation is complete you will be prompted to restart the computer
(recommended).

1&! Setup - AIMS Firebird (Client) ==

Completing the AIMS Firebird
(Client) Setup Wizard

To complete the installation of AIMS Firebird [Client), Setup must
restart your computer. Would you like to restart now?

¢ No, | will restart the computer later
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On some machines you may get a message about an existing Firebird Server
running. You can safely ignore this message and click ok. There is no need to
stop the Firebird Server.

An existing Firebird 1.5 Server is running.

You must close the application or stop the
service before continuing.

8. The Windows Start Menu should now contain a folder ‘AIMS’. Inside that
folder should be a shortcut to the AIMS application, and if you opted to install
it, the Help file. Copy those shortcuts on to the Windows desktop.

You should now be able to open AIMS successfully. Double click the shortcut
to the 'AIMS.exe' on the desktop to check that this is so. If AIMS has not been
opened before, clicking the shortcut should take you to the 'AIMS - licence
Key' screen otherwise the 'AIMS - Login' screen will be displayed.

Q

The SQL version of AIMS requires two different
keys to be added to activate the system. The
licence key switches the system on and the
subscription key activates the reports module.

See the final section of this document
Activating the License and Subscription Keys for

details of how to enter your subscription key

Do not enter any data until you have read the
pre-configuration guide.
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&l Troubleshooting the AIMS Firebird installation

If you have any problems setting up AIMS, please
read this section before contacting Lasa.

The AIMS network installation is designed to be as simple and flexible to install and
maintain as possible. The AIMS software, manuals and client installation programs

are installed on the network file server so they are accessible from each client
workstation.

Client machines get a link to the AIMS program file (AIMS.exe) on the server — this
means that if you need to upgrade the program at some future time, you only need to
it in one place. Information about the database server required to make a database
connection is kept in a text file, AIMS.ini, installed in the same location as AIMS.exe.

If you have problems getting AIMS to run and connect to the database, please follow
the steps below.

On the client machine:

1. Check that the shortcut to the AIMS.exe is pointing to the AIMS.exe file

installed on your server. There should not be an AIMS.exe file on the client
machine.

2. Please ensure you have run the client installation program to install the
Firebird client and ODBC driver.

3. If you see an error like this, check the aliases.conf file on the server

x|
An error has occurred
To help us identify and correct the error please send us the debug information below.

This log will be saved in the AIMS\Errorlog directory as "Error Log 2005-05-12 6"

Debug Information

08S: Windows 2000 Service Pack 4 o
AIMS Version 2.9.0.9

Firehird Database. ADO Version 2.80
JET Version 4.00.8618.0
License Key - - -

Error: Error opening database. I/O error for file "AIMS"IError while trying to open

v EMail this information to Lasa when you click OK.

4. If you see an error like this, check the AIMS.ini file on the server
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Error Log

An error has occurred
To help us identify and correctthe error please send us the debug information below.

This log will be saved in the AIMS\Errorlog directory as "Error Log 2005-05-09.txt"

Debug Information

Firehird Databhase. ADO Version 2.5 L
JET Version 4.00.8618.0
License Key - - -

Error: Error opening database. Unable to complete network request to host
"lasa" IFailed to locate host machine IThe specified name was notfound in the
hosts file or Domain Name Services

EMail this information to Lasa when you click OK.

On the server machine:
1. Check the Firebird Server is installed and running

2. Check the aliases.conf file. The Firebird Server aliases.conf file tells the
Firebird Server the path to your AIMS database. When you configure your
clients they will all connect to the database using the alias “AIMS”. This means
that if you need to move the database for any reason you only need to re-edit
the aliases.conf file and not reconfigure each workstation.

The Firebird Server aliases.conf file is automatically configured during the
installation of the AIMS application, on the server. However if you do decide to
move the location of your AIMS database for any reason, or if you get an error
message similar to the one above you will need to edit the aliases.conf file.

Browse to the directory on the server where you have installed Firebird. If you
used the default directory that will be “C:\Program Files\Firebird\Firebird_1_5".
Look for a file named “aliases.conf’. Open the “aliases.conf’ using Notepad or

other plain text editor, and enter an alias (path) for the location of your
database

The Alias should always start with AIMS = followed by the path to the AIMS
Firebird database file AIMS.fbd. This will be in the ‘data’ subdirectory of your
AIMS installation directory.

In the example given in the screenshot below, the path is S:\Apps\AIMS
FB\Data\AIMS.fdb where ‘S:\' is the name of the network drive. The path

entered must be the path as it appears on the server, NOT how it appears on
the client machines, if they are different.
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& aliases.conf - Notepad =10l x|

File Edit Format Help

# List of known database aliases

#Examples:
#

# dummy = C:\data\dummy. fdb
#
AIMS= S:\AppS\AIMS FEBN\DatasaIms. fdb

Save the aliases.conf file. If you are using Notepad make sure it does not add
the extension.txt when you save the file, e.g. “aliases.conf.txt”!

Stop and re-start the Firebird Server application for the new alias to take
effect.

3. Check the AIMS.INI file. This file is automatically configured during the
installation of the AIMS application, on the server. However if you decide to
change the location of the Firebird Server for any reason, you will need to edit
this file.

Browse to the folder where you installed the AIMS program (AIMS.exe) and
you should find the AIMS.ini file there. Open it using Notepad or another plain
text editor. It should look similar to the example below:

B AIMS.ini - Notepad

File Edit Format View Help

[Firebird]
Database=computername:AIMS

All computers on your network have a computer name that has been assigned
to it by your systems administrator. Ensure that instead of computername,
above, you have the name of the machine on which the Firebird Server is
installed.

Save any changes you make to the AIMS.ini file, taking care that Notepad
does not save the file as “AIMS.ini.txt". There is no need to re-start the Firebird
Server, just re-start AIMS on a client machine.

4. 64-bit Windows Clients: If you are installing AIMS on a 64-bit version of

Windows, you still need to install 32-bit ODBC drivers and 32-bit Firebird client
software because AIMS is a 32-bit application.
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&5 Installing AIMS MS SQL

AIMS SQL Server uses Microsoft's SQL Server to store your data. AIMS will work
with SQL Server versions 2000 and upwards. AIMS will also work with SQL Server
Express versions 2005 and upwards.

It is strongly recommended that this installation is carried out by your IT systems

administrator or other suitably competent person. The installation instructions

assume a certain level of IT skill. You should read the instructions carefully before
attempting the installation.

The AIMS Team is unable to provide technical
Q support for installation or administration of

the Microsoft SQL Server or client software.
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E Microsoft SQL Server configuration

This section summarises some of the SQL Server configuration options required for a
successful AIMS installation. The screenshots are taken from two tools — ‘SQL
Server Configuration Manager’ and ‘SQL Server Management Studio’. If you are
using an Express version of SQL Server you may not have SQL Server Management
Studio installed, but you can download it free from Microsoft.

If you are using SQL Server 2000, ‘SQL Server Configuration Manager’ replaces
three programs — ‘Service Manager’, ‘Server Network Utility’, ‘Client Network Utility’
but still provides the same configuration options. Likewise, ‘SQL Server Management
Studio’ replaces the old ‘Enterprise Manager’ tool but has very similar functionality.

SQL Server Instance Name

Launch the SQL Server Configuration Manager, select ‘SQL Server Services’ in the
left hand panel, and check to see if the SQL Server state is ‘Running’. Start Mode
should be set to ‘Automatic’. The name in brackets, in this case ‘SQLEXPRESS’, is
the instance name. You will need this name, and the name of the machine on which
the SQL Server is running, in order to connect to the database.

% SQL Server Configuration Manager

File  Action View Help

20 DEe

¥ SQL Server Configuration Manager (Local) MName I State I Start Mode
SQL Server 2005 Services F3S0L Server (SQLEXPRESS) Running Automatic
+- d SQL Server 2005 Network Configuration A®SQL Server Browser Stopped Manual
+- 5 SQL MNative Client Configuration
< >

You do not have to have the SQL Server Browser service running if you are using the
default TCP/IP port settings for SQL Server. However, if your clients are unable to
connect to the SQL Server, start the SQL Server Browser service and try again.

Network Protocol
AIMS clients use the TCP/IP protocol to communicate with the SQL Server. Ensure
that this protocol is enabled for both the server and the clients. By default, in more

recent versions of SQL Server, this protocol is turned off. Enable the protocol by
right-clicking on the protocol name and selecting ‘enable’.
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¥ SQL Server Configuration Manager

File Action VYiew Help

& B FE @

SQL Server Configuration Manager (Local) Protocol Name I Status I
SQL Server 2005 Services 3~ Shared Memory Enabled
-1~ 4 SQL Server 2005 Network Configuration ¥ Named Pipes Disabled
& Protocols for SQLEXPRESS NS TCRIIP Erabled

+ % SQL Mative Client Configuration ¥VIA Disabled

You also need to enable the TCP/IP protocol for the SQL Native Clients, again, right-
click on the protocol name and select ‘enable’.

T SQL Server Configuration Manager

File Action VYiew Help

& B FE @

SQL Server Configuration Manager (Local) MName I Order | Enabled
5QL Server 2005 Services W~ Shared Memory 1 Enabled
-1~ & SQL Server 2005 Network Configuration YR TCP(IP 2 ErEbIa
, =S ProtPcoIslfor SQLEﬁPREsS ¥~ Named Pipes 3 Enabled
= % §QL N.atwe Client Configuration FvIa Disabled
- Client Protocols
X Aliases
< | >

You need to stop and re-start the SQL Server for these changes to take effect. Select
the SQL Server Services icon in the left-hand panel to restart the server.

v You do not need to leave the other protocols

enabled. However, in earlier releases of SQL

Server 2005 there was a bug that meant if you
only enabled TCP/IP, although it appeared
enabled it was not. The work around was to
enable all protocols, re-start the server, then
disable the unwanted protocols and re-start
again.

Firewalls

Because AIMS uses TCP/IP to communicate with the SQL Server, you need to
ensure that the firewall software on your client and server machines is allowing
communication to take place on the SQL Server port. Refer to the SQL Server
documentation for more information.
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64-bit Windows Versions

If you are using a 64-bit version of Windows, ensure that you install and configure the
32-bit versions of the SQL Server native client. Because AIMS is a 32-bit program it
uses the 32-bit client to communicate with the server.

-

Eﬁ Sgl Server Configuration ManagerJ O | E [t

File Action View Help

& > E 0= H

‘@ SQL Server Configuration Manager (Local) Name Order Enabled
E :Q:: :erver ;erwcesk —_— p— Y% Shared Memory 1 Enabled
3. SQL Server Network Configuration (32bit) || sy 1 2 Enabled
4 % SQL Native Client 10.0 Configuration (32bit) — .

= ¥~ Named Pipes 3 Enabled
24, Client Protocols S=VIA Dicabled
F:é Aliases 4 sable

_a_ SQL Server Network Configuration

% SQL Native Client 10.0 Configuration . = =

SQL Server Permissions

When you are installing AIMS, you must have ‘sysadmin’ permissions in order to
create the AIMS database. The screen below shows how to locate the server-wide
user logins, and the inset image shows the properties for the login
‘RobertDesktop\Robert’ with the ‘sysadmin’ permission.

Ordinary AIMS users do not need this permission level. See below for more details.
It is important to understand the difference between Logins and Users in SQL Server.
In the screen below, note that we have selected the ‘Security’ folder at the first level

in the hierarchy. This is where Logins are located.

Each database also has a ‘Security’ folder as one of its sub-folders. These folders
contain the users of that database. The user and the login are related but different.

Page 47 of 64



AIMS v3 Installation Guide

-
A Microsoft SQL Server Management Studio l o= &]
File Edit View Tools Window Community Help
A:J_ANeW QUETY LTJ D:j »—j Q —
Object Explorer v 3 X
Connect~ | 87 3 B -
= | ROBERTDESKTOP\SQLEXPRESS (SQL Server10.0.2 J Legin Properties - RobertDesktop\Robert
= 3 Databases Select a page = 1=
. ‘ v Hel
& [ System Databases 2 General <= Scipt L3 Help
@ [ AIMS oy Server Roles _
= 3 Security _‘?a-l User Mapping Server role is used to grant s¢
= 3 Logins _: Securables
&, #EMS_PolicyEventProcessingLogin®® ' Status ey
&, #2MS_PolicyTsqlExecutionLogin® _D bulkadmin
o] BUILTIN\Users [7] dbereator
A NT AUTHORITY\SYSTEM [] diskadmin
f] NT SERVICE\MSSQLSSQLEXPRESS 0 progessadmin
-9 RobertDesktop\Robert V] public
" [ securityadmin
cis 53 [] serveradmin
[# [ Server Roles [7] setupadmin
@ [ Credentials sysadmin
& [ Server Objects
# [ Replication
# [ Management
< I 13 |

Ready ‘

L

To create an AIMS user, you should use the functionality built in to AIMS itself. If, for
some reason, there is a problem, here is an explanation of how users work.

Before you can create a user, you must first create a Login. Right-click the Logins
folder, shown above, and select ‘New Login..." Fill in the Login Name, usually the
same name used to log in to Windows, and if you are using Windows Authentication,
select the ‘Windows Authentication’ radio button, and save. If you are not using
Windows Authentication, see the next section. There is no need to change the Server
Roles or any other settings.

Next, find the AIMS database underneath the Databases folder. Remember that the
database may have a different name in your system. In the screen below, you can
see that we have opened the Databases folder, selected the AIMS database, and
under that folder we have located the security folder. Note that the folder underneath
is called ‘Users’, not ‘Logins’.
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U4z Microsoft SQL Server Management Studio E E‘J@E

File Edit View Tools Window Community Help

t 2 New Query | [y |0y |7 o 0 | & o

Comnect~ |23 83 = T 3] B
=] ROBERTDESKTOP\SQLEXPRESS (SQL Server10 »
= [ Databases ]
[ System Databases
= | J AIMS
[ Database Diagrams
[ Tables
[ Views
3 Synonyms
[C3 Programmability
[ Service Broker
3 Storage
= 3 Security
= [ Users
(A, dbo
Q& guest |

a INFORMATION_SCHEMA

& sys

&
[ Roles
[ Schemas

# [ Asymmetric Keys Vs
m ] »

m

To add a new user, right-click the Users folder and select ‘New User...". You should
see a screen like the one shown below. Enter a User name for the user, and select
the Login name for that user. They need not be the same, but if they are it is less
confusing.

Default schema should be ‘dbo’ and in the Database Role membership section,
select ‘db_owner’. AIMS has functionality to modify table structure and to add or
remove users built in, for this functionality to work, you must specify ‘db_owner’.
Network administrators who object to granting this level of permission can specify
‘db_datareader’ and ‘db_datawriter’ instead, but some administration options in AIMS
will no longer work.
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RobertDesktop\Phil

ROBERTDESKTOP\Phil

dbo

{3 Database User - RobertDesktop\Phil
| -
| Selecta page : o v I
y Script 5 H
2 General = i
4 Securables
24 Extended Properties User name:
@ Login name
Certificate name
Key name
Without login
Default schema:
Schemas owned by this user:
Owned Schemas
db_accessadmin
db_backupoperator
db_datareader
db_datawriter
db_ddladmin
Conneclion db_denydatareader
Fl Al . 4
Server:
ROBERTDESKTOP\SQLEXPRES| Database role membership:
Connection: Role Members
RobertDesktop\Robert db_datawriter
33 View connection properties db_ddladmin
db_denydatareader
Progress db_denydatawriter
Ready i db_owner
db_securityadmin

Windows Authentication

Lasa strongly recommends that you use windows authentication when using SQL
Server for greater security. You can use the user administration options in the AIMS

software to link AIMS users to Windows logins.

If you choose not to use Windows Authentication, then your SQL Server must be
configured to use ‘SQL Authentication’. In Microsoft SQL Server Management Studio,
right-click your SQL Server instance and select ‘Properties’.

% illicrosoft SQL Server MW

5 New Query | [Jy | [3y | &5

Connect~ | 83 &3 » 7 E] &

= [ Databases
[ System Databases
[ AMS

[ Security

[ Server Objects

[ Replication

3 Management

File Edit View Tools Window Community Help

S5 | H

= B ROBERTDESKTOP\SQLEXPRESS (SQL Server 10.0.
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In the left-hand pane of the properties window, select the ‘Security’ page. In the top
section, Server Authentication, select the option for SQL Server and Windows
Authentication mode. In this mode, you will be able to create Logins which are not
linked to a Windows user, and from these logins you can create AIMS users.

-
[ Server Properties - ROBERTDESKTOP\SQLEXPRESS [E=EN
Selecta page = =

Script ¥ Hel
% General ) S (5 Helo
& Memory
%% Processors o
& Securiy Server authentication
2" Connections Windows Authentication mode
% Database Settings )
%A Advanced © SQL Server and Windows Authentication mode
%" Pemissions
Login auditing
| None
@ Failed logins only
Successful logins only
Both failed and successful logins
Server proxy account
[] Enable server proxy account
Connection ———

| Server:

|| ROBERTDESKTOP\SQLEXPRE! Options

I Connection:

| RobertDesktop\Robert [] Enable C2 audit tracing

View ction properti 2 -
G Cross database ownership chaining
Progress
Ready
oK | [ Cancel |

S

In a non-Windows Authenticated system, all AIMS Logins and Users have the prefix
‘AIMS_’. The suffix is the User ID used inside the AIMS software itself. For example,
AIMS is installed with a default User ID ‘ADMIN’. The Login and User in SQL Server
that is used by this AIMS user is ‘AIMS_ADMIN’. The prefix is used to distinguish
AIMS users from any other logins in the SQL Server. Each Login is given the same
password, ‘AIMS’. Clearly this is insecure, and this is why we recommend using
Windows Authentication instead!

The screens below show the Logins and the Users in a non-Windows Authenticated

AIMS installation.
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K. Microsoft SQL Server Management Studio Express

File Edit View Tools Window Community Help
Qowouer | [ B S ool @ B BB BS
Summary, - x
NH= 7E @2 7 EE |
= | () ROBERTLAP|SQLEXPRESS (SQL Server 9
Y Databases | L]
D e Secirty Databases
[= [ Logins ROBERTLAP\SQLEXPRESS\Databases g Item(s)
A AIMS_ADMIN
A AIMS_aNN

A AIMS_GAIL Name
A AIMS_GILLI

A [ System Databases
AIMS_JAMNET L‘l

= AIMS
A AMS_KAREN |J p19cCurrent

£ BUILTIN\Administrators
5] BUILTIN\Users g ows

A NT AUTHORITY\SYSTEM u DMSCankacts

8] ROBERTLAP\SQLServerz005 | | ) Metering

;& sa u SDDMSSupplier
[ Server Roles | JsPm

[ Credentials
[ Server Objects
[ Replication
[ Management

|~
|

< |
Ready

%

E.. Microsoft SQL Server Management Studio Express

File Edit VYew Tools Window Community Help
Sewouery [By (3 Ga¥oh A B BB
TR A B E & 7 ] |
= [ ROBERTLAP\SQLEXPRESS (SQL Server 9 A
[= [ Databases ’
[ System Databases D AI MS—ADMI N
= | ams ROBERTLAP\SQLEXPRESS|Databases\s 0 Item(s)
[ Database Diagrams
[ Tables
[ Views Name
[ Synonyms
[ Programmability
[= [ Security
[= [ Users
A
LA AIMS_aNN
LA AIMS_GAIL -
LA AIMS_GILLI
LA AIMS_JANET
LA AIMS_KAREN
(A dbo
|2, quest
La INFORMATION_SCHI
LA sys
[ Roles
] Scremas
<

Ready

[€
|~
| »

[
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Language Settings

By default, SQL Server uses American English as its language and AIMS will work
with this setting. If you change the language setting, ensure that you use the same
setting for both the SQL Server and the client connections. If you do not, you may
find that date values have the day and month transposed when they are saved to the
database. To check the setting, in Microsoft SQL Server Management Studio, right-
click your SQL Server instance and select ‘Properties’.

Uy Microsoft SQL Server Managvement Smdiori‘lglm

File Edit View Tools Window Community Help

§F_-l‘NQuery hD Eds | & g

Connect~ | @3 &J » 173
Y Y ROBERTDESKTOP SQLEIPRESS (L Sever 1002
= [ Databases
[ System Databases
[J AMs
[ Security
[ Server Objects
[ Replication
3 Management

In the Server Properties window, on the General page, you will see what language
the SQL Server is using.

| Server Properties - ROBERTD! P\SQLEXP _
Selectapage - . T
Script ¥ {3 H
A General 5 Seipt i |
A Memory ;
24 Processors e
24 Security o= 21 | =
2 Connections Name ROBERTDESKTOP\SQLEXPRESS
g Database Settings Product Microsoft SQL Server Express Edition with Advanc
ﬁ Advanced Operating System Microsoft Windows NT 6.1 (7600)
(2 Pemmissions Platform NT x64
Version 10.0.2531.0
Engish (United States
Memory 2047 (MB)
Processors 2
Root Directory C:\Program Files\Microsoft SQL Server\MSSQL10
Server Collation Latin1_General_CI_AS
Is Clustered False
Connection
Server:
ROBERTDESKTOP\SQLEXPRE!
Connection: Language
RobertDesktop\Robert Language of the installed product.
3 View connection propetties
Progress & Changes to server properties and settings may affect the performance, security, and
availability of this SQL Server instance. Before making any such changes, consult the
Ready product documentation.
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Now check the language that your Logins are using. In SQL Server Management
Studio, go to the Logins section, under the Security heading and select a login. Right-

click on the login and

select Properties.

-
s Microsoft SQL Server Management Studio

File Edit View Tools Window Community Help
2 New Query | [0y | [y | & g

Object Explorer ~ 31X
Connect~ | &7 &) B

= [{3 ROBERTDESKTOP\SQLEXPRESS (SQL Server 10.0.2531 - Rok:
# [ Databases
= 3 Security
= [ Logins

&, #2MS_PolicyEventProcessingLogin##
&, #2MS_PolicyTsqlExecutionLogin®®
o BUILTIN\Users
A NT AUTHORITY\LOCAL SERVICE
A NT AUTHORITY\SYSTEM
o] NT SERVICE\MSSQLSSQLEXPRESS

.Y RobertDesktop\Robert

A, sa

# [ Server Roles
# [ Credentials
[# 3 Server Objects
# [3 Replication
# [ Management

< n »

SE=)

Ready

A

At the bottom of the login properties page you will see the setting ‘Default Language’.
This should be the same as the SQL Server language, above. In this instance,
“English” means American English. There is another setting for “British English”.

r Y
[3 Login Properties - RobertDesktop\Robert E@[ﬁ
Selectapage I X 5

Script ¥ Hell
2 General 5 seipt ~ [ Help
%4 Server Roles
2 User Mapping Login name: Robert Desktop\Robert ear
24 Securables _
1 Status @
[7] Specify old password
Map to Credential
Connection Bl Mpto e
Server: Mapped Credentials Credential Provider
ROBERTDESKTOP\SQLEXPRE
Connection:
RobertDesktop\Robert
37 View connection properties
Progress
Ready Default database: [master ']
Default language: [ Engiish v ]
[ ok ][ cancel
L

Page 54 of 64



AIMS v3 Installation Guide

Installing the AIMS application, data and help files

Please ensure that SQL Server is installed and
@ running before running the install routine.

To create the AIMS database and users, you will

need to use a SQL Server login with the

“sysadmin” role. See the previous section on
configuring SQL Server for more details.

The AIMS server installation routine performs the following tasks:

Connects to the Microsoft SQL Server
Creates the AIMS database

Creates the AIMS.ini file

Creates the AIMS Admin user

Installs the AIMS application AIMS.exe

You should run the installation on the machine where you wish the AIMS application
(AIMS.exe) to be installed. This need not be the same machine where SQL Server is
installed, but this machine must have SQL Server’s bcp utility, Microsoft's SQL-DMO
and Microsoft's SQL Server ODBC driver installed first. It might be easier to run the
installation on the machine with SQL Server installed and then move the AIMS
program to another server, if preferred.

If you are using SQL Server 2005 or later, you
may not have SQL-DMO installed. Please visit
www.microsoft.com/downloads and search for

“Microsoft SQL Server 2005 Backward
Compatibility Components” and install those.

Before running the installation program, create the directory where you will install the
AIMS program and database files. This is best located on the drive where you store
other software applications.

e.g. Q:\Apps\AIMS SQL or \\Lasa01\Apps\AIMS SQL
In the above example, ‘Q:\’ is the name of a network drive available to all users or
‘Lasa01’ is the name of the server. We will use drive ‘Q:’ for all the examples in this
guide.

Please ensure you have at least 300Mb of free space on that drive.

Page 55 of 64



AIMS v3 Installation Guide

Once the directory has been created, it must be shared with all the users who will
need to have access to AIMS from their workstations. Each user must be able to
read and to write to the new directory and its sub-directories.

Please keep a note of the name of the directory, as this will be used later on in the

installation process.

You are now ready to install the necessary files from the AIMS CD:

1. Insert the AIMS 3 CD into your computer. The ‘AIMS software Ver 3
Installation’ instructions should automatically open on screen.

2. Click on the link for AIMS for MS SQL and please read through the
instructions on this page. When you are ready, click the link to load the ‘AIMS
SQL Server Setup.exe’ software.

3. If you are using Microsoft Internet Explorer, you may see a warning about
active content (see fig.1), if you get this click the Yes button. You will then be
asked whether you would like to ‘Run’ or ‘Save’ the file (see fig.2). Select

‘Run’.

Internet Explorer

g ) Active content can harm your computer or disclose personal
information. Are you sure that you want to allow CDs to run active
content on your computer?

What vou should know about active content...

In the future, do not show this message.

Figure 6

Internet Explorer - Security Warning @

The publisher could not be verified. Are you sure you want to run this
software?

MName: AIMSAcDemo.exe

Publisher: Unknown Publisher

Run ]l Don't Run ]

This file does not have a valid digital signature that verifies its publisher. You
should only run software from publishers you trust, How can I decide what
software to run?

v

Figure 7

File Download - Security Warning

Do you want to run or save this file?

MName: AIMSAcDemo.exe
Type: Application, 65.4MB
From: D:\Software Installations\AIMSAIMS Demonstration

J | |

[ Run Save Cancel ‘

| l While files from the Intemet can be useful, this file type can
!‘j potentially harm your computer. |f you do not trust the source, do not
= run or save this software. What's the risk?

Figure 8

On older versions of windows these messages may be different.

On some systems you may receive a Security Warning (see fig.3). This is
because the publisher is unknown to your operating system. Click ‘Run’ to
continue loading the software.

4. Firefox users may prompted to save the file (fig. 4), If so click
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Opening AIMSAcDemo.exe X ) Downloads = O
You have chosen to open
[~ AIMSAcDemo.exe [ AIMSAcDemo.exe Open

which is a: application = Done Remove
from: D:\Software Installations}AIMSYAIMS Demonstration

Would you like to save this file?

l Save File ‘ [ Cancel ]
Figure 9
@ Clean Up

Figure 10

5. If you are prompted to select a location for the file, accept the default (or select

your desktop) and then click

6. You should see a download box similar to fig. 5
7. Once the download has completed, click Open at the top right of this screen
8. The AIMS MS SQL Server Setup program should now start to load

9. If you have an alternative browser to Firefox or Internet Explorer, the
messages above will be different

10.The AIMS MS SQL Welcome screen will appear.

12 Setup - AIMS for SQL Server CE&

Welcome to the AIMS for SQL
Server Setup Wizard
This will install AIMS 3.0 for SAL Server on your computer.

Itis recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

11. Clicking the next button will take you to the software license agreement.
Please read the license before confirming your agreement to continue.

12.Follow the on screen prompts and select the destination location for installing
AIMS.
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16! Setup - AIMS for SQL Server

Select Destination Location
‘Where should AIMS for SQL Server be instal

/’ Setup will install AIMS for SOL Serv

C:\Program Files\AIMS SO

At least 5.4 MB of free disk space is required.

To continue, click Next. If you would like to select a different folder, click Browse.

AIMS v3 Installation Guide

led?

er into the following folder.

Browse...

[ < Back ” Next > ][ Cancel ]

13.The next screen allows you to select a shortcut location.

14.The setup program will begin the AIMS
you made in the steps above.

installation according to the choices

15.To create the AIMS database, you must connect to your SQL Server. If you
have the SQL Server Browser service running, you can click ‘Refresh’ and you
should see a list of SQL Server instances. It may take a minute or so to

populate the list. If the server you requir
machine you are using, you may select
instance.

Connect to SQL Server

Step A Select the SQL Server to

e is not in the list, but is on the
‘local’. This will not work with a named

use

I

Step B Login to SQL Server with

Step C

|AIMS

Server client must be installed on this PC.

v Connectusing Windows Authentication

Usemame
Password Login

Enter a name for the database to create and click Verify.

NB SQL Server must be started, and the SQL

sysadmin permissions.

Verify
Cancel

For a name instance, select ‘Other’ and

type the name of the SQL Server

instance into the box, and press ENTER to move to step B.

Step A Select the SQL Server to

use

’sen/eﬂ\sqlexpress

Refresh

5]

I~ Local
v Other

16. Step B should now be highlighted. If you are logged in as a user with

SYSADMIN privileges on SQL Server, a

nd you are using Windows

Authentication, click the ‘Connect using Windows Authentication’ check box. If
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not, un-tick the check box and supply the user name and password for the
SQL Server administrator. Click ‘Login’ to proceed to step C.

17.Step C should now be highlighted. Enter a name for the AIMS database, we
recommend you leave it as ‘AIMS’. Click the ‘Verify’ button. If the database
name is not already in use, you should see the message ‘Verified'. Click OK to
verify the name.

Information @

\i) Verified.

18.0nce steps A, B and C are complete, the ‘OK’ button at the bottom of the
screen will be enabled. Click ‘OK’ to proceed with the installation. You should
see the following screen, with ticks appearing next to each task as it is

completed.

aims AIMS SQL Server Installation

+ Connectto SQL Server

+ Create AIMS database
Create AlMS.ini file
Create ADMIN user for AIMS

19. At this point you will be prompted to confirm that you wish to use Windows
Authentication for the client connections to AIMS. We strongly recommend
that you click ‘Yes’ to use Windows Authentication. If you select ‘No’, then
AIMS will manage user logins, but this is NOT recommended.

€ , Click Yes to use Windows Authentication to connect to SQL Server.
\-/ If you click No, AIMS will manage SQL Server logins For you but this is not recommended.

20.The setup program will then complete the remaining tasks. When it is finished,
click OK and then Finish
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Configuring the client workstations to connect to AIMS

Once you have installed the AIMS application and SQL Server database on your
server the client workstations can be configured. We recommend you complete the
client installation on one machine and test it before configuring the remaining clients.
If your client cannot connect to AIMS, see the troubleshooting sections that follow
this section.

1. Ensure that the client PC has the correct SQL Server client software for both
the version of Windows on the client and the version of SQL Server you are
using.

ATIMS uses the SQL Server Native Client on the

Q client workstations to connect to the SQL
Server. Look on www.microsoft.com/downloads for
a version for your client and server.

2. On the Windows desktop, create a shortcut to the AIMS.exe file on your
server. You should also create a shortcut to the AIMS Help pdf file on the
server.

You should now be able to open AIMS successfully. Double click the shortcut
to the 'AIMS.exe' on the desktop to check that this is so. If AIMS has not been
opened before, clicking the shortcut should take you to the 'AIMS - licence
Key' screen otherwise the 'AIMS - Login' screen will be displayed.

The SQL version of AIMS requires two different
keys to be added to activate the system. The
Q licence key switches the system on and the
subscription key activates the reports module.
See the final section of this document
Activating the License and Subscription Keys for
details of how to enter your subscription key

Do not enter any data until you have read the
pre-configuration guide.
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ETroubleshooting AIMS SQL Server installation

If you have any problems setting up AIMS, please
read this section before contacting Lasa.

The AIMS network installation is designed to be as simple and flexible to install and
maintain as possible. The AIMS software, manuals and client installation programs
are installed on the network file server so they are accessible from each client
workstation.

Client machines get a link to the AIMS program file (AIMS.exe) on the server — this
means that if you need to upgrade the program at some future time, you only need to
it in one place. Information about the database server required to make a database
connection is kept in a text file, AIMS.ini, installed in the same location as AIMS.exe.

If you have problems getting AIMS to run and connect to the database, please follow
the steps below.

On the client machine:

1. Check that the shortcut to the AIMS.exe is pointing to the AIMS.exe file
installed on your server. There should not be an AIMS.exe file on the client
machine.

2. Please ensure you have run the client installation program to install the SQL
Server native client appropriate to your SQL Server version.

3. If AIMS runs but is unable to connect to the database, check the AIMS.ini file
on the server

4. If you are trying to connect to SQL Server without using Windows
Authentication and you see the warning below, then your SQL Server is not
configured to allow connections using SQL Server authentication. See the
section on Microsoft SQL Server Configuration, above.

Warning

Cannot open database. Loain fFailed for user 'AIMS_ADMIN', The user is not associated with a trusted SQL
! Server connection
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On the server machine:

1.

Check the SQL Server is installed and running

2. Check the AIMS.INI file. This file is automatically configured during the

installation of the AIMS application, on the server.

Browse to the folder where you installed the AIMS program (AIMS.exe) and
you should find the AIMS.ini file there. Open it using Notepad or another plain
text editor. It should look similar to the example below:

7

_| AIMS.ini - Notepad ESEEEET)

File Edit Format View Help

[sqQL server]
Ser‘ver‘=ROBERTDESKTOP"'-.,SQLEXpr‘ ess
Database=AIMS
windowsAuthentication=True

A

The first line should say “Server=<Machine>\<Instance>" where <Machine>
must be the correct name for the machine where SQL Server is running, and
<Instance> is the name of the SQL Server instance where the AIMS database
is installed. In the above example, the machine is ‘ ROBERTDESKTOP’ and
the instance is ‘SQLExpress’. For more information about instance names,
see the section on SQL Server Configuration, above.

The line “Database=" must have the correct name of the AIMS database in
SQL Server. By default this is ‘AIMS’ but it is possible that your installation
may be different.

If you are using Windows Authentication, as recommended, then the final line
should say “WindowsAuthentication=True”. If you are not using Windows
Authentication, then change this line to “WindowsAuthentication=False”. For
more information about windows authentication, see the section on SQL
Server Configuration, above.

Save any changes you make to the AIMS.ini file, taking care that Notepad
does not save the file as “AIMS.ini.txt". There is no need to re-start the SQL
Server, just re-start AIMS on a client machine.

Refer to the SQL Server Configuration section, above, and ensure that you
have enabled the TCP/IP protocol in BOTH the network and native client
areas of the SQL Server Configuration Manager. Make sure that the port you
are using is not firewalled on the client or server machines.

If you are not using the default TCP/IP port, 1433, for SQL Server you should
ensure that the SQL Server Browser service is started on the server.
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5. 64-bit Windows Clients: If you are installing AIMS on a 64-bit version of
Windows, you still need to install a 32-bit SQL Server client because AIMS is a
32-bit application.

6. If you notice that date values are not being saved correctly, and that the date
and month are being transposed, for example 1% February 2009 (01/02/2009)
is saved as 2" January 2009 (02/01/2009), then check that the language
settings in your SQL Server and the login you are using are the same — see
the section on SQL Server Configuration, above. You should also check the
international settings on your Windows PC and ensure the PC is using the
dd/mm/yyyy date format.
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ﬁ Opening AIMS and entering the license keys

Once you have successfully loaded AIMS, on opening it you will be asked to login
(User ID= Admin, Password= password), after which you will be asked to provide a
12 character Licence Key to activate it. This switches AIMS on and allows you to
start configuration. Please read the Pre-configuration Guide carefully as certain
choices cannot be changed once any data is entered.

The MS SQL and Firebird versions of AIMS requires two different keys to be added
to activate the system. The licence key switches the system on and the subscription
key activates the reports module.

Do not add any test data until you have read the
pre-configuration guide.

Activating the Licence and Subscription Keys (AIMS Firebird and AIMS SQL
only)

AIMS MS SQL and AIMS Firebird SQL both need an annually renewable subscription
Key. Your 9 character Subscription key can be found on the invoice and in the box at
the bottom of the renewal letter.

The 9 character Subscription Key activates the reports module. The Subscription Key
only works in conjunction with the correct AIMS Licence Key which will already have
been encoded.

To input your Subscription Key you will need to be logged into AIMS as an

administrator. Make sure no-one else is in the database. Go to the Admin drop
down from the main menu bar and select Subscription Key.

AIMS - Subscription Key

Please Enter Your Subscription Key

| - - Invalid Subscription Key

Cancel

Now fill in the boxes putting three characters in each box. Or if updating with a
subsequent years subscription renewal, over write the existing key details.

The subscription expiry date will be updated the next time you log in to AIMS.

End.
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