Rightsnet recruitment 2009 – Person Specification

Post:


Writer/editor

Salary:

P01 

Hours:

35 per week

Reporting to:
Rightsnet Editorial Director


You will have -

· Three years’ full time (or equivalent) experience providing welfare rights advice.

· A detailed and up to date knowledge of the UK’s welfare benefits and tax credit system.

· Experience of researching and writing accessible, accurate, up to date content on welfare benefit and tax credit issues for publication.

· Exceptional command of written English, including the ability to convey complex material in plain English, excellent summarising and paraphrasing skills, a good sensitivity to target audience, and an excellent command of syntax, punctuation, vocabulary and tone.

· The abilty to encourage and faciliate use of the service by advisers and related professionals.

· An ability to contribute to the development of the rightsnet service, including into other areas of social welfare law.

· An understanding of how information technology developments can support the delivery of advice services.

· Excellent verbal communication skills.

· Very good IT skills – for example in the use of email; word processing; and the internet - and the ability to develop appropriate skills – for example in the use of web publishing software.

· Capacity to work well under pressure, and to prioritise and work to strict deadlines.

· Very strong interpersonal and team working skills.

· Ability to promote Lasa services.

· An understanding of and commitment to Lasa’s equal opportinites policy and how this relates to service delivery.
