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Lasa Policy and Voice Development Officer
Job Description

Salary PO2 Point 35, £32,210 (pay award pending) plus 3% pension contribution

Hours: 35 hours per week

Purpose of the post
To provide an expert resource on good practice and developments in the fields of advice, information and ICT.

To enhance LASA’s policy profile and campaigning role. Through effective lobbying and public relations
To promote the need for, and benefits of, advice and legal services.

To promote the need for, and benefits of, strategic development, management and use of ICT in the voluntary and community sector
To provide an independent policy voice useful to the advice sector and the wider VCS in London.

To identify advice policy content and write copy to publish on our online policy news pages.

To have responsibility for LASA policy work around social security issues and ICT.

To support the Chief Executive in seeking to influence policy and raising the profile of the organisation
Reporting to: 

The Chief Executive of Lasa.

Liaising with: 

All Lasa staff and Directorate but primarily with the Chief Executive’s Team (Business Development & Marketing, Fundraising posts)

Main Duties
To influence policy, within central, regional and local government, as it affects advice and legal services and their users.

To provide support and relevant information to the Chief Executive of Lasa so as to enable him to promote Lasa and its policy approaches at the highest levels

To ensure that relevant and up to date policy news items are published to our policy webpages and the site populated effectively.

To work with the advice networks, their member agencies and other relevant organisations to promote the role and need for legal and advice services.
To work with the London ICT Champion and other members of the Lasa IST team to promote the effective use of ICT by the VCS in London and any policy implications that follow from this 

To assist in promoting the understanding of the role of advice and legal services in regeneration activities and in challenging poverty and social exclusion.

To promote good practice and developments in advice services and ICT and disseminate as appropriate through seminars, conferences and meetings.

To facilitate, convene and service meetings of the London Advice Forum.

To obtain, collate, analyse and promote case studies and statistics for the advice sector and voluntary sector ICT

To organise briefings and campaigning events foe key stakeholders

To undertake press and media relations, securing regular high profile coverage of advice policy, social welfare law and voluntary sector ICT issues and respond to media requests as appropriate.

To strengthen and develop Lasa’s relationship with the press, creating news angles, developing features and raising our profile with our target audiences

To contribute to Lasa’s communications strategy

To develop Lasa policy approaches to: 

· key legislative and CLS developments

· social welfare law

· the impact of ICT on advice services and the wider VCS

· changing government, London-wide and local agendas

· public relations where necessary

Other Duties
To work closely with the Director of Services and staff in all Lasa teams to develop policy responses

To assist in Lasa fundraising where necessary.
To participate in team meetings and Lasa-wide activities as appropriate.

To provide reports and monitoring information as necessary.

To conduct in-house training of Lasa staff on matters relating to policy and campaigns.

To work within the provision of Lasa policies, including abiding by and implementing LASA’s Equal Opportunities Policy.
To work within agreed work plans, manage own work load and be self servicing.

To carry out any other duties as appropriate to the post as agreed with the Chief Executive and Directorate of Lasa

(This job description will be subject to periodic review, in consultation with the post holder)
LASA Policy and Voice Development Officer
Person specification:
Sound knowledge of the legal advice field and of recent developments around the Legal Services Commission.

An understanding of the voluntary sector and the issues facing it in London.

A high level of ICT literacy and an understanding of the potential of ICT and web-based solutions for the advice sector and the wider London VCS

Sound knowledge of social welfare legislation and social security issues.

A demonstrable track record of effective policy and campaigning work.
A strong track record of effective press and media relations work, including securing high profile press coverage

A comprehensive understanding of government at local, regional and national level. 
Excellent communication skills both verbally and in writing.

The ability to work well on her/his own.

Team working skills and experience of collaborative and partnership work.

