Installation Instructions for AIMS Access Upgrade Ver 4005


This Upgrade will convert your Version 3 AIMS into Version 4, or update your current version 4 exe to the latest edition. Please ensure you have a current up to date licence. If you are unsure of how to proceed after having read these instructions, please contact your organisations IT support for further help. 

Contents of Zip file:

In the Zip file you have downloaded / been sent there are three files:

· Upgrade Installation Instructions to AIMS V4005.doc 
· AIMS.exe
Note: The file extension ‘exe’ will not appear if your Windows Explorer folder options are set to ‘Hide extension for known file types’. To change this setting, in Windows Explorer select ‘Tools’ from the menu, select ‘Folder Options’, select the ‘View’ tab and then un-tick the option ‘Hide extension for known file types’. File extensions should now be visible when viewed in Windows Explorer.

Installation Instructions

1. Ensure that no-one is logged into AIMS and that no-one attempts to logon while you are upgrading AIMS.

2. Locate the AIMS directory on your network or stand alone machine and identify the file AIMS.exe. If you have not changed the original installation setting the file will be found at ‘c:\program files\AIMS SA\’ on stand alone machines and at ‘...\\program files\AIMS NS\’ on network servers.

3. In the AIMS directory rename the existing AIMS.exe file to ‘Pre Ver 4005.exe’.
4. The Zip file ‘AIMS Access Version 4005 Patchfix.zip’ contains the replacement file Aims.exe which should now be extracted and placed in the AIMS directory i.e. the directory you identified above.

5. Once the new AIMS.exe is in place, AIMS should then be opened by a single user. You will be prompted to take a backup. Call the backup 'Upgrade backup.zip'.
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6. A message will appear on the screen while your database is being upgraded, do not press any keys until the process is finished, it may take several minutes.  This message/process only appears when the new AIMS.exe is run for the first time.

7. Now take a new backup of AIMS to save a copy of your upgraded data.

8. AIMS can now be used as normal by other users; you should check that the AIMS shortcut on each user’s desktop is linked to the AIMS.exe.

9. After you are happy that AIMS is running properly you should delete the file ‘Ver 3xxx AIMS.exe’ created at point 3 above that exists in the AIMS directory.

10. NB
If the procedure is not completed successfully and you need to re-install your earlier version of AIMS you will need to use the ‘Pre ver 4005.exe’ from point ‘3’ above with the 'Upgrade backup.zip' that you made before commencing this procedure. If you would like help in doing this please contact us at LASA by emailing us at aims@lasa.org.uk or on 020 7377 2806.
If you have any problems or strange messages when upgrading or if there are any errors that start to occur after AIMS has been updated, please capture the error messages using the 'Print Screen' button and place them in a word document with a description of what was happening when the event occurred. The document should then be emailed to aims@lasa.org.uk.
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