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Welcome to AIMS

Once you have successfully installed AIMS and double clicked on the AIMS Icon to load the
software, you will be prompted to login. The default login for a fresh AIMS installation is:

User ID: admin
Password: password
Neither the user ID nor password is case sensitive.

When you login for the first time, you will be asked to provide a 12 character Licence Key to
activate AIMS. This switches AIMS on and allows you to start configuration.

Please read the Pre-configuration Guide carefully as certain choices cannot be changed once
any data is entered. Do not add any data until you have read the Pre-configuration Guide.

Full details of how to enter the subscription key are in the Installation Guide.
The Welcome Screen

When you login to AIMS for the first time you will see the welcome screen. The AIMS main
screen consists of five main elements as shown in the diagram below:

AIMS Housekeeping Admin R

Ll

Welcome Diary

=
§2 +§

Client History Add Subject

AIMS Monday 04 August 2014

Button Bar Diary Menu Bar
Tuesday 05 Auvgust
13:30 - 15:00 Home visit - Mr Stephen Davenport
15:30 - 16:30 Team Meeting
) Welcome
hl Screen
Find Client Ref. Find Subject Ref.

@) | o

Find Bar

Menu Bar: Where the “behind the scenes” functions (e.g. setting up system users,
configuration, etc) can be accessed.

Button Bar: By clicking on any of the Button Bar buttons you can move to that feature.

Welcome Screen: on the left hand side you can see the information relating to the next 7 days
Diary appointments, and opposite are the Action Manager “to do” list activities.

Find Bar: At the bottom of the Welcome Screen are two blank fields with Go buttons next to

them. These enable you to find an existing client or subject record already in the system where
you know the reference number. This is a very specific way of finding a record.
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Adding a Client

Where should | add a Client’s Details?

There are two areas within AIMS where you can add a client’s contact and profile details. These
are the ‘AIMS — Client Detalil’ screen and the ‘Quick Data Entry’ screen.

The ‘Client Detail’ screen gives full access to all the contact and profile details. This is the
screen described below.

The *Quick Data Entry’ screen combines the ability to add new Client and Subject details as well
as offering access to Work Done and Outcomes. This screen is described in the Help Guide
section, ‘Using the Quick Data Entry’ screen.

The Client Detail Screen

The Client Detail screen is where all data relating to the contact or profile details of an individual
or organisation are added, amended, merged or deleted.

Il Title First Name(s) Last Mame Nee Client Reference
[CIclient is an Organisation AKA D21
Address 1 ~| Description This is the Mailing Address
Line 1 Daytime Phone
Line 2 Evening Phone
Town Fax
County +  Mobile Phone
Postcode Email Check for Duplicate
Date of First Contact NI Number Date of Birth -
Age Band Gender 1
Ethnicity Disability
Ernnlrumnant Sratne HAnicing SHatie S

I Save ‘ I Cancel
+§ Add Client |

1. Clicking on the ‘Add Client’ button on the top navigation
the Client Detail screen.

bar opens

The screen is divided into four parts:

e The top area contains fields for the Name, Reference, whether the Client is an
Organisation and Old Client.

e The middle area contains fields relating to the Client Address including the Description
and Mailing details. The ‘Duplicate Search’ is also started here.
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e The lower scrollable area contains fields that can be used for Client Profiling and any
user defined fields that have been configured by your agency.

e At the bottom of the screen there are the Save and Cancel buttons and the Notes Icon.
Once a client has been saved there will also be Print, Delete, and Merge buttons
available

How to Add a Client

1. Open the Client Details window by clicking the Add Client button on the top button bar.

2. Before entering any information decide whether the client to be added is an individual or an
Organisation.

Note

If the field ‘Client is an Organisation’ is ticked a window will open asking you whether you
want to ‘Change Client into an Organisation?’ If you answer ‘OK’ all information already
entered that captures the name of the client will be lost and fields relating to Organisations
will appear (see screenshot below).

27 AIMs - Ciient Deta
| Organisation Type of Organisation Client Reference
| - f1a/22
Y| Client is an Organisation Contacts I:l D22
Address 1 ~| Description This is the Mailing Address [/
Line 1 Daytime Phone
Line 2 Evening Phone
Town Fax
County - Mobile Phone
Postcode Email IE‘ Check for Duplicate
Date of First Contact Main Client Group
Subject Area Catchment Area
@ Save Cancel

If the client is an Organisation

3. Type in the name of the Organisation.

AIMS can be configured to default to individual or organisational clients. See the
Configuration section for further details.

4. Enter the ‘Type of Organisation’.

This field is used to codify which types or organisations are using your services. Typical
values might be: Voluntary, Commercial, Public. This field should be configured by your
agency to suit your specific needs.
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5. Enter the name of any Contacts at that organisation. This is done by clicking the
button which brings up the contacts window where new contacts can be added.

N

1o x|
Contacts
Title First Narme(s) LastMNarne Dawtirme Phone |Evening Phone |Maok
>
K1 i
Add Edit | [Pemove |
Ok |

A Contact at an organisation is the person at that organisation who has contacted you about
a particular subject. Once you have entered their details here you will be able to select them

when adding subjects.

6. Each Organisation Contact can have their own contact details including separate telephone

and email addresses.

Roles and Organisation Contacts

7. Each Organisation Contact can be ascribed a role, by ticking one or more of the roles listed.
Alternatively you can leave the contact with no roles. Roles can be defined via configuration

of the Code List called “Org Contact role”.

You can use Roles to identify and then select groups of specific contacts across all of your
Organisational clients, e.g. write to all those with the role “Training Officer”, or write to All

Chief Executive’s of organisations that had subjects opened this year.

AIMS - Contact Detail

Title:

First Mame(s)

Last Name

=]

Daytime Phone

Ewvening Phone

Mokile

X

Ebdail

Rale(s)

=l

ooa
oo m

rain Contact
Training Officer
Chief Executive
Deputy Dog

OK | Cancel

If the client is an Individual

8. Type in the name(s) of the client.
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Client References

9. The Client Reference field can have a range of configuration choices associated with it. It is
possible to generate automatic reference numbering “Field Defaults”, to require the Client
Reference field to be unique and/or to require data to be entered. For further details see the
Configuration section.

Adding Address details

IAddress 1 j Diescrigtion IElusiness| Thizg iz tha kailing Address W

e Itis possible to add up to three address details for each client or organisation.

e The different addresses are selected by using the Address field. Each address should be
identified by a different description.

e The ‘This is the Mailing Address’ tick box allows the address to be used for mail merges
when it is ticked. ‘Address 1’ is the default mailing address. If no address is designated
as the mailing address, it will not be possible to do mail merges automatically. It is not
possible to identify more than one address as a mailing address.

10.Choose whether you want to enter Address 1, Address 2 or, Address 3.
11.Enter an appropriate description.
12.Decide if this is a mailing address.

13.Enter the Address, Postcode, phone numbers etc as appropriate.

London Addresses

Note: The London Borough field will gt IBB_EM Wentworth Streef

need to be switched on in configuration Line 2 |
if you wish to use it. For details on how

to do this, please see the section 5w |

Configuration. County | London -
Postoode |E1 7oA
Barough IT::uwer Harnlets j

Duplicate Search

The Duplicate Search facility can be used while entering the name and address details of the
client to see if an earlier record for that client exists in AIMS. This search is not the same as the
‘Client Search’ which is more flexible and allows you to go and examine the identified client’s
details. The Duplicate Search only identifies possible duplicates; it does not allow you to move
to their Client History Screen.

The fields that the Duplicate Search uses to compare records are: All the Name fields, Address
lines 1 and 2, Town, and Post Code.

The fields used in the Duplicate Search process slightly differently from how they are used in a
conventional Client Search in the Search screen.
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Name Fields

All the name fields, First Name, Last Name, Organisation Name are examined in the same way.
When you run a Duplicate Search, the search uses the contents of each name field as a ‘starts
with’ search of the records in the database. The Organisation Name field is only searched in the
duplicate search when the ‘Client is an Organisation’ tick box has been ticked.

For example:

If you entered ‘T’ in the First Name field and ‘Roberts’ in the Last Name field, the Duplicate
Search would identify ‘“T. Roberts’, “‘Tony Roberts’, ‘Timothy Robertson’ and such like who
already existed in the database. If you have also entered some address details then the
system would only show names who matched both the name and supplied address details.

Address Lines 1 and 2

When you run a Duplicate Search based on the address lines the search ignores any numbers
or road types (including abbreviations).

For example:

If Line 1 of the address is entered as '30 Hillside Rd.’ then the Duplicate Search uses only
the ‘Hillside’ element to identify any other records that had ‘Hillside’ as part of Line 1 of their
address: '15 Hillside Road’, ‘The Arches, Hillside Rd.’, '23 Hillside Avenue’, etc. These
addresses would only be offered if the name or postcode also matched the requested
Duplicate Search.

Post Code

The Post Code search is similar to the Name search. When you run a Duplicate Search, the
search uses the contents of the Post Code field as a ‘starts with’ search of the records in the
database.

For example:

If the Post Code is entered as ‘L18’ then a Duplicate Search would identify ‘L18’, ‘L18 2ED’,
‘L18 3EJ’, etc.

Running a Duplicate search
Clicking the ‘Duplicate Search’ button starts a search using the contents of the Name, Address

Line 1& 2, and Post Code fields. The more details that are entered, the more restricted will be
the search results.

1. Click the ‘Duplicate Search’ button. This will run the search and  [Eheekiar Bugiicaie ]
identify possible duplicate clients.

2. Use the ‘AIMS — Possible Duplicate Clients’ window to decide if the client you are adding is
a duplicate. If so, note down there Client ID so that you can examine their details later.
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AIMS - Possible Duplicate Clients x|

MName | Address ClientID |
Mr Dan Shaw 10a Primrose Hill, Basildon, Essex, CM4 1
Ms Clare Lang First Floor Flat 34 High Street South, Middenhal . 2
Jane Reinhart 33 Molton Drive, Forest Gate, London, E? 3
ForestLane Tenants Project Flat 9, Tiptree House, 77 - 81 PoplarWalk, Chilf.. 4

Matches for: Name = < any >
Address1or2 =<any >
Town = < any >
Fostcode =<any >

Close

3. Click the ‘Close’ button. This will return you to the ‘Client detail’ window.
Client Profile & User Defined Fields

Client Profile and User Defined fields are available both when the client is an individual and
when the client is an organisation.

Client is an individual
In the bottom third of the client details screen you are able to capture profile information about

the client e.g. their ethnicity, age band, employment status etc. These fields can be configured
by your agency to suit your specific needs.

M Mumber Date of Birth Age Band =
[WK 0447 75C 2310257 |E | | 35-44

Ethnicity Dizakility

[ ]| e E ] no o
Ernployrment Status Housing Status

IA j | Employed Full-Time IC j | Frivate Tenant/Lodger

Client Profile and User Defined fields where client is an individual
Client is an organisation
In the bottom third of the client details screen you are able to capture profile information about

the organisation e.g. main client group, subject area, and catchment area. These fields can be
configured by your agency to suit your specific needs.

Date of First Contact hdain Client Group

|15,."D?,"EDD4 A j | Generalist

Subject Area Catchment Area

E = | weftare Rights W =] | oTHER

Client Profile and User Defined fields where the client is an organisation
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Client Notes

At the bottom of the Client form you are able to add notes that relate to the client (i.e. are
specific to the client, not to the subject or work areas of the system.

Click on the symbol to open the notes field.

Hover over the notes field to see if the notes field is empty or see the first few lines of any note if
one is present. Use the Print button to see the note in the Client in Full report.

Editing, Deleting and Merging Clients

To Edit, Merge or Delete the contact details of an individual or organisation that already exists
in AIMS you must go to the Client Detail screen of the particular client.

How to open the Client Detail screen of an existing client

1. Use the Client Search screen to locate the required client record. Double-clicking that
record will take you to that client’s Client History screen.

2. On the Client History screen, click the Show Client button at the Show Client |
bottom right of the screen.

ans AIMS - Client Detail =8 ®
Title First Name(s) Last Name Nee Client Reference
Mr ~  Arthur Smith AS/08/6
Client is an Organisation AKA D6
Address 1 ~| Description This is the Mailing Address [
Linel 9 Clarence Street Daytime Phone 0273 200 984
Line2 Evening Phone
Town Brighton Fax
County East Sussex ~  Mobile Phone
Postcode BN26PH Email Check for Duplicate
Date of First Contact NI Number Date of Birth
28/10/2005 SW 12 66 89 B 10/07/1948
Age Band Gender
E v | 3544 B - | Male
Ethnicity Disability
A - | White B - | No
Ernlrumant Siatic Hnucing Qiatie Z
| Delete ‘ | Merge | ‘ Print 53 Save Cancel

Editing a Client’s details

1. Once you have opened the Client Detail screen, move to whichever field(s) you wish to
update and edit/enter the new details.

2. When you have completed editing the client’s details
the Save button to make the changes permanent.

you must click

3. Clicking the Save button will return you to the Client History screen.
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Deleting a Client’s details

Deleting clients is only possible if you have sufficient access rights.

1.

2.

Once you have opened the Client Detail screen, click the
Delete button.

A dialogue box will open asking you ‘Delete this client? Are you sure?’ Only click OK if
you are sure that you wish to remove the client from AIMS. It is not possible to
recover a client’s details once they have been removed.

Note: A client can only be deleted if there are no subjects listed in the client’s Client
History Screen i.e. there are no subjects linked to the client.

Merging a Client’s details

Merging clients is only possible if you have sufficient access rights.

Where there are two client records for the same client it is possible to merge the two sets of
records. Merging will move all the subjects from one client record (the ‘source’ or duplicate
client record) to that of another client record (the ‘target’ or correct client record).

The client details attached to the source (duplicate) record will not be transferred to the target
(correct) client’s records i.e. the different address, phone number and profile information held
in the source client will be deleted.

1.

Go to the Client detail screen of the ‘Target’ client record (i.e. the client whose details
you want to keep).

Click the Merge button.

A ‘Merge Clients’ dialogue box will open with the name of the target client displayed in
the ‘Source Client (current record)’ field.

Click the ‘Source’ button. The ‘Search for Client’ window will open.

Use the search screen to select the
client whose subject details you want to  Seuee Gient

Merge with the target client. Double- |
clicking their record will enter their B _Soues |
name in the ‘Source Client’ field. s Cieen ==

Jane Reinhart

1. Linked subjects will be transferred to the target client

Click ‘OK’ if you are certain that you 2. The source dlientwill be deleted.

wish to merge the source client’s iR
subjects with the target client’s subjects.
You will be warned that ‘That this will result in the current client being deleted.” Again
click ‘OK’ only if you are sure that you wish to proceed.

The target client’s Client History screen will then be shown with the subjects from the
duplicate source client displayed.
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Adding a Subject in the Quick Data Entry screen

What is a Subject?

Different agencies use different methods for collecting and describing the work they do. In
AIMS the term Subject refers to the subject matter or issue raised by the client that caused

them to come for advice or seek information

The different types of Client

When you add a subject in AIMS you are required to add that subject to someone, a client.

There are two main options as to who that client might be:

e MM « Msin Foom

1. The client may be a new client | [ s s i i
whom you have just created AR - C T . R
who has no existing subjects M Simon Green
attaChEd. |n thIS Image O.I: the 18b Green Street, Manor Park, London,
Client History screen there are

no subjects attached.

2. They may be a client who N e e
already exists in the database ..
and who is returning with a new s el Gt
problem. L a=

Where to Add a Subject

Subjects can be added to a client using the ‘Add Subject’ button on the

menu bar at the top of the screen and also using the Add Batch feature.

Please see the Add Batch section for further details.
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Adding a Subject

1. Click the Add Subject button or use the keystroke alternative ‘Ctrl + Q’.
This will open the Quick Data Entry (QDE) screen.

-
awe AIMS - Quick Data Entry

Title First Name(s) Last Name

Mr ~ Arthur Smith
[“I client is an Organisation

Address Line 1 Town

9 Clarence Street Brighton
Date of First Contact NI Number
28/10/2005 SW 126689 B
[ Full Details ] [ Check for Duplicate ]

Date Opened  Caseworker
04,/08/2014 -

Subject Code

/34/14

Referred In By Assistance Provided

- -

Subject Note

A User Defined Field

Full Details Add work Done Outcomes

Find Subject Ref.

Find Client Ref.

Nee

AKA

Subject Reference

Client Reference

oo

AS/08/6

Daytime Phone
0273 200 9584

Org. Contact Phone

]

Cance

Date Closed

J

Cancel ]

County Postcode
East Sussex ~ BN26PH
Date of Birth
10/07/1948
Add Save
Subject ID
34
Xsubject
-
Org. Contact
Add [ Save
[ Print

H Close ]

| +? Add Subject

The QDE screen is divided into two halves. The top half shows the client details of the
‘active’ client, the bottom half contains information related to a subject that the client has
previously had entered onto AIMS. If the client is a new client then the ‘Subject’ sub-form

will be empty.

Selecting a Client before Adding a Subject

AIMS will assume that you wish to add a subject to the client you have currently selected —

this client is known as the active client.

e If you know that the client you wish to add a subject to is already in the AIMS
database, find the client and make them the active client.

address and profile details.

If the client is a new client use the Add Client button to create a new client with

e Itis also possible to create a new client in the Quick Data Entry (QDE) screen, please
see the section of the Help Guide Using the Quick Data Entry Screen.
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The Client information

For information on how to use the ‘Client’ form to add or edit client information, please see
the previous section of the Help Guide Adding a Client.

The Subject information

1. Check the information displayed in the ‘Client’ sub-form to ensure that you have the
correct client displayed.

2. If there are no subject details currently displayed in the ‘Subject’ sub form then you are
now ready to start inputting data. If there are subject details already Add
displayed then click the ‘Add’ button that is on the Subject sub-form. This
will clear any displayed subject information. The Subject sub-form should now look similar
to the one below.

Subject

Date Opened Caseworker Subject Reference Mew Subject Subject D Diate Closed
I j | I INew j 24

Subject Code Haubject

! = E

Feferred In By Assistance Provided COrg. Contact Oiry. Contact Phone

N [ = ! = |

Eull Details | I:SCDetailsl Ao Work Done | Dutcormes | Aol | Sawve | Cancel |

Note: Your version of the Subject sub-form may look different as many of the options

displayed above are configurable and may not be being used by your organisation.

3. The Date opened field will default to today’s date. You can change this by typing over the
information. A date can be typed in using short format, typing ‘15/7’ or ‘15/07 or ‘15/7/9’
will all give *15/07/2009’ in the date field.

4. Select a Caseworker from the dropdown list in the field. The Caseworker will be displayed
on the Subject Header in the Client History Screen (CHS).

5. Provide a reference number. It is possible to generate automatic reference numbering,
see “Field Defaults” in the Configuration section. Remember this is the reference for the
subject not the client. As clients remain in the database over long periods of time their
reference number will not change but the subject reference will be different every time
they present with a new problem. (See 7 below on using the Subject ID.)

Note: AIMS does not require unique reference numbers, however see the Search
support notes and design your reference number for ease of searching.

6. New/Repeat Subject field will only be active if the Old Client field is ticked i.e. if new client
information has been entered and the ‘Old Client’ field has then been ticked.
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7. The ‘Subject ID’ is a unique reference number given to each subject automatically by
AIMS. Some agencies may choose to use the ID number to generate their Subject
References or else rely on the Subject ID to identify the subject in their records. The ID
number can be used to search for a particular subject from the Welcome or QDE screen.

8. The Subject Reference field can have a range of configuration choices associated with it.
It is possible to generate automatic reference numbering “Field Defaults”, to require the
Subject Reference field to be unique and/or to require data to be entered. For further
details see the Configuration section.

9. The Date Closed field is the date on which the Subject was closed.

10. Complete the other drop down combo select fields as required. Only the Subject Code
Caseworker and Date Opened fields are mandatory.

11.1f the client was an individual then the Organisation contact and phone details will be
unavailable (greyed out). If they are available select the person who is at the organisation
who is dealing with this case and enter their contact number.

12.1f you wish to add additional information into fields not displayed in the Quick Data Entry
Subject form you can press the “Full Details” button to move to the main Subject form.
From here you are able to complete any additional fields, e.g. the Subject Note field,
before Saving and returning to the Quick Data Entry form. Full Datails |

13.When you have added all the required details, use the ‘Save’ button on the Subject sub-
form to confirm the new information and add it to the database. '

14.Using the ‘Cancel’ button at this point will remove any changes that you have
made and return you to an empty Subject sub-form. Cancel |

15.Having saved the new Subject details it is now possible to add Work Done details and
Outcome details to the case. For details on how to do so, please see the sections of the
Help Guide, Work Done, Outcomes and Closing Cases.

16.To leave the Quick Data Entry screen and return to the Client History screen,
click the ‘Close’ button at the bottom right of the QDE screen. Close |
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Adding Batches Using the Add Batch Function

This feature is only available in AIMS Extra.

The Add Batch feature allows you to input data rapidly from a single form. You have full
configuration access to the form and can decide which AIMS fields appear on the form.
Fields can be chosen from all the main areas of AIMS (Client, Subject, Work Done and
Outcomes). The Add Batch form works by allowing the creation of AIMS data in a separate
table before this data is posted into the main AIMS database. Batches can be created and
saved without being posted and can then be updated as required. Once a batch has been
posted the data within that batch will be recorded in the main AIMS database.

The Batch Add Screen
1. To access the Add Batch form either click on the AIMS menu and select Add Batch or

use the Ctrl + B keyboard shortcut. This will open the Batch Add screen showing all
current batches and four columns of information about that batch.

AIMS - Batch Add X
Selectthe batch to wiew, ar click Mew Batch to create a new ane
Batch 1D Batch Status Status Date |[User D e
4 1 12/03/2008 |[ADRIN
a 3 Updated 12/03/2008  ADRIM
a 4 Posted 12/03/2008 PW
a 5 Updated 12/03/2008 PW
a F Posted 12/03/2008 PW
a 7 Posted 12/03/2008 PW
a 8 Posted 12/03/2008 PW
] 4 Posted 12032008  JP
] 10 | Updated 12/03/2008  ADRIMN .
New | [ wiew | | Delete |

The four columns are:

e BatchID
o0 Each batch that is created will get a unique Batch ID number. This is assigned
by the system and cannot be changed. If you start to create a batch and
subsequently abandon it, the Batch ID number that is assigned to that batch is
lost forever and the next sequential number will be applied to the next batch.

e Batch Status
0 When you create a new batch and save it, the status of the batch will show as
Created. If you then add new information to the batch, the status will be
Updated. Once you have completed work on the batch and posted it into the
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main AIMS database, the status will be Posted. This is designed to allow you to
easily see the status of all batches on the system.

e Status Date
o This is the date that the batch was either created, updated or posted into the
database. As you update batches this date will change to reflect the last

change.

e UserlID
o This is the ID of the AIMS user who created the batch and will remain for the life

of the batch.
The Batch Add screen has four buttons:

e New
o Click this to create a brand new batch of data

e View
0 Select a batch from the main list and click this button to open the batch ready

for editing or posting

e Delete
o Batches from the main list can be deleted if they are no longer required. To

delete a batch, highlight it in the list and click delete. You will be asked if you
would like to delete the batch and all of its records, click Yes. If the batch
contains un-posted rows AIMS will ask if you want to delete this batch.

e OK
o This will close the Batch Add screen and return you to the main AIMS screen

Adding New Batches
1. If you would like to create a new batch, click the button from the Batch Add
screen. This will take you into the Add Batch Detail screen similar to the one below:

il AIMS - Batch Detail sl
Enter batch details and click "Post Batch" to postin main database BatchID &
MNew Client (17 : Row Posted: Mo
Client Reference Title First Mame(s) Last Name
/081 () v
<] B
Add Row ] ’ Copy Row ] ’Delete RDW] ’ Find Client ] FPost Batch ] [ Sawve ” Close

Page 17 of 176




The form is split into three main areas, the batch information box (top), the actual form
containing the fields that you have chosen when Add Batch was configured (middle) and the
button bar (bottom).

Text in the batch information box will change as you move through the form and data is
added. This part of the screen will tell you the status of individual rows within the batch, it will
also tell you if the row has been posted or not (top right). Because a batch can contain both
posted and un-posted rows of data, you will be able to work through the rows and see their
status.

The paragraphs below explain the functions of the buttons on the Add Batch button bar:

Ao Fow

Clicking on Add Row will insert a new empty row at the bottom of the form so that you can
begin entering a new line of data.

Copy Fow

Copy Row will take the data from the selected row and copy it into a new row at the bottom of
the form so that you can add more data to that line (e.g., add another subject to the same
client or add additional work done to the same subject).

Delete Fow

Clicking Delete Row will erase the currently highlighted row from the list. Any data held in this
row will be deleted from the batch. However, if the deleted row has already been posted then
the information has already been entered into the main AIMS database.

Find Client

The Find Client button allows you to search the main database for an existing client. You can
search for existing clients using the Client Reference, First Name and Last Name fields. This
button will only be available when the cursor is in one of those fields. Finding clients and
subjects is covered in more detail later.

Find Subject

The Find Subject button works in a similar way to the Find Client button but will search the
database for existing Subject References. This button will only be available when the cursor
is in the Subject Reference field. Finding clients and subjects is covered in more detail later.

Fost Batch

Once you have completed all the rows for this particular batch, you can post the batch to the
main database. Clicking the Post Batch button will do this. If any compulsory fields have not
been completed you will be prompted and taken to the field that needs to be completed. After
completing or amending data in the fields, you can then click Post Batch again and the data
within the batch will be posted into the main AIMS database. You could continue to update
the batch and new rows can be added at any time. If you do not want to continue working
with this batch you would click the Close button after you had posted the batch.
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SEve

The Save button allows you to save a batch which you could come back to later. By doing
this you can add rows of data to the batch without them going into the main database until
you are certain that the data is correct before posting the batch. If you wanted to return to the
batch without posting it at a later date, clicking the Save button will save any changes you
have made and then you would be able to click the View button from the Batch Add screen to
continue using this batch. No data has been added to the AIMS database if you click Save.

Close

The Close button will close the currently opened batch. If you have not saved the rows within
that batch you will be asked whether you would like to discard the changes. If you click yes,
any changes made since you opened this batch will be lost. Click Cancel to return to the
batch and click Save if this is not what you meant to do.

Building Rows of Data in a Batch

The main data form in the Add Batch details screen will show only fields which have been

selected using the Configuration Wizard. As the Add Batch form has been designed to speed
up adding data, we recommend that you use the tab key to move through the fields within the
rows. This will make data input quicker but also it will validate fields as you tab through them.

Add and New

1. Once you have completed a row of data you have the option to add more data to the

previous row of client and subject data. When you click on the button at the end
of the row the client and subject details from the previous row are copied and placed
into a new row ready for you to add more work done data to that subject.

2. If you click the button at the end of a row a completely new blank row is created
ready to add new client data or find an existing client or subject to add work done to.

N.B. If you have Contacts information switched on for the Add Batch screen (How and Where

contacted) and you complete these fields, the button will be unavailable. Only one
piece of Work can be added when you use contact information.

Posting Batches

Once you have completed all the data required for your batch click on the
button. As mentioned earlier, if compulsory fields have not been completed, you will be taken
to that field to complete it. After posting the batch AIMS will give you a message saying that
the batch was posted successfully. You can then click on the close button to return to the
main AIMS screen. It is possible to post the work in the batch and then continue to add more
data to the batch but in general you would close this batch and start a new one.
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Mandatory fields

1. Just like in the main AIMS screens, some fields are required on the form to maintain
the internal integrity of the database although you do not need to add data to them all.
These are:

e Client Section
o Client Reference
o First Name
o0 Last Name
e Subject Section
0 Subject Reference
o Date Opened
0 Subject Code
o Caseworker
e Work Done Section
o Date
o Work
0 Quantity
o Time Spent

2. If you have any default settings for any fields they will be populated automatically as
you tab through the fields. If defaults are set up on Client and Subject References they
will start out with a temporary reference (e.g. /08/-1). Once the row has been posted to
the database, this will become a complete client reference which has been extracted
from the database.

Field Rules
Certain fields will default to today’s date. If you wanted to change this you can just overwrite
it.

When you post a batch, where information is compulsory in a field and the field has been left
blank, you will receive a warning message and then the focus will move to the field that
requires attention. If there is more than one you will be taken to the next one when you try to
post the batch again. When all compulsory fields have been completed you will receive a
message saying that the batch has been posted.

Finding Existing Clients and Subjects
Although you can use Add Batch to post completely new clients, subjects and work done into
the database, you can also search the database for clients and subjects that already exist in

AIMS so that you can add additional subjects or work done.

Search Rules

Using the LFind izt | gng [Find Susieet] hyttons at the bottom of the Add Batch screen will allow
you to search the database for any piece of information that is stored in either the Client
Reference or the Subject Reference respectively.
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For both fields you can use search rules of Starts With (i.e. the first few character of a
reference) or Wildcards (i.e. *07* = all references where 07 appears anywhere within the
reference)

How to Retrieve Client Details

1. In the Client Reference field type either the full reference of an existing client or use
the search rules (begins with or the wildcard character *) with some data from the
reference. You can also use the same rules to search in the First Name or Last Name
field

2. Either click on the L] button on the Client Reference field (for reference searches) or

click on the button bar (for First/Last Name searches) to see the Matching
Clients window.

3. For example, bb (or bb*) would return all client references in the database that begin
with bb whereas *07* would return all references that contain the numbers 07
anywhere within the reference (see below)

Client Reference Client Reference

B | | o =

Fefarence Clignt Fostcode Reference Clignt Fostcode
Joe Bloggs tis Barbara Guest
BB/08/22 Bemard Bobson SGO7A r Sitnon Green E7ETG
SOy0719 tdr Stephen Davenport G 7RG
CEJ07/20 s Claire Kong E17ED
’ Cik. ] ’ Cancal ] ’ (0] 4 l l Cancel ]

4. Select the required client from the list and then click OK (or double click the client)

5. The client details fields in the row will be populated with the data held for that client in
the main database and your cursor will move into the Subject Reference field ready to
add data

How to Retrieve Subject Details

1. You can search for subjects using either the subject ID, reference or use the search
rules (begins with or the wildcard character *) with some data from the reference

2. Click the =] button on the Subject Reference field or click on the button bar
to see the Matching Subjects window. If you have previously searched and selected a
client as above then the subject search will only look for subjects that belong to that
client.
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3. For example JP (or JP*) will return all subject references that begin with JP whereas

*07* will return all references that contain the numbers 07 anywhere within the Subject
Reference (see below)

-
SUbJECt REfErEnCE Client Client Ret Subject Ret Subject Code Date Opened
H Mr Stephen Davenport JEf2B/07 ACCEND.C 07/03/2007
I3 s Claire Kang CK/7720 JR29/07 ACCENDF 09/05/2007
Lilliams W52 JRf30/07 ACCSEEF 09/05/2007
Ms Barbara Guest BG/07/2 JPf3107 EMF.END.EZ 22/05/2007
Mr Stephen Davenport s5D/07419 JP/32/08 WEL COM.C 06/03/2007
s Claire Kong CK/7en JPf33/08 ACCEND 08/05/2007
Joe Bloggs JBf0s21 JP3408 WELCOMN.B 17/03/2008
_
SUbJECt Feference Client ent Raf. Subject Ref. Subject Cade
- ] i 0649 SL/9/07
o D tds Sonya Smith S5/06/9 RCA007 WELCOMNB
tr Sirmon Green SG071 Pi12¢07 ACCSEEH 22/01/2007
DrJ Lock JLAOBHF Rizf23/07 Fak.CHLH 12/05/2007
r Stephen Davenport s0/0714 JRi28/07 ACCEND.C 07/03/2007
ts Claire Kong CK/07/20 JRi2As07 ACCEND.F 09/05/2007
L\illisms WL/05/12 JRA30/07 ACCSEEF 09/05/2007
s Barbara Guest BGAO72 JRA3107 EMPEND B2 22/05/2007

4. Select the subject required from the list and click OK (or double click a subject)

5. The subject details will be retrieved from the main database and the client and subject
fields will be populated with the correct data
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Work Done

The work done screen is where you add details of work done relating to a specific subject.

Opening the Work Detail screen

1. The Work Done screen can be accessed from the Work Done button on the
Subject Header in the Client History screen,

/]

Subject Housing Benefit Feference 032008
Date Opened 111172006 LastUpdated  12/02/2007 Cazseworker JS
¥ 8  E|?[/|®
or from the Add Work Done button in the Quick Data Entry Screen.  Add ¥ork Dane |

Date Opened Caseworker Subject Reference Mew Subject Subject D Diate Closed
12/01,2007 J3 +| | John Smith FLTF 02 7

Subject Code Heubject

LANEMNY.C | | Dumping of YWaste ~

Feferred In By

w

Full Dietails

Assistance Provided

F v | | Representation

[AddWDrk DDne] [ Cutcomes ]

COrg. Contact
hrs Gupta Sinha (chair)

Oiry. Contact Phone

Add

Every subject has its own button which will only take you to the Work Done screen for that
subject.

Clicking on the pencil icon in the Client History screen, or clicking on the Add Work Done
button in the Quick Data Entry screen opens the Work Done window:

AIMS - Work Done

Subject
Feterence

Sixteen Plus Taotal Tirme Oh 00

pw/Ba0/01

Advisor |How Contacted  |Location

Date YWork Done CQty  |Time |Subject Fef.  |Mote [LYD

s g EEEEn|

Ok

2. By clicking on the ‘New’ button you can open a Work Done Detail screen.
This screen sits on top of the Work Done screen and lets you see what is
being filled out on the Work Done screen displayed behind it.
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Adding Work as the result of a Contact with the Client

The Work Done Details screen allows you to add information about both the work you did for
the client and the contacts you had with them.

AIMS - Work Done Detail
Date Advisor Contact How contacted Where contacted
20/02/2007 ABA LAl e Contact hd hd

Work  ‘Work Done Oty Time  Subject
ol 1 0
[ Save and New ] [ Sawve and Add ]

1. The date field will default to today’s date. You can change this if required.

2. The Advisor field should be set as required from the drop down combo box. Once selected,
it will remain as selected till the Work Detail form is closed.

3. Select “New Contact” from the Contact field drop down combo, this will activate the ‘How
Contacted’ and ‘Where Contacted’ fields.

Note: Contacts can be hidden completely, or the How and Where contacted fields can
be configured to be on or off and/or compulsory so your particular screen may look different
from the one shown here.

4. The Work Done field is a drop down combo field — select the appropriate entry. Every
Contact must have at least one piece of Work attached.

5. The 2 icon opens the Notes Field. A free text field will appear where you can enter any
notes you want to be associated with the work done record. The note will be available
within the Work Done screen, but you will not be able to view the note from within the Quick
Data Entry screen. It is possible to configure this icon not to appear on the Work Detall
form

6. Fill in the other fields as appropriate.

7. When you have completed the Work Done Detall, click the ‘OK’ button to close the Work
Done Detail screen and post the details to the Work Done screen.

Adding further work to a Contact

8. If you wish to record more than one piece of work against a particular contact you can

continue to add more Work against the Contact by clicking the ‘Save and Add’ | Save and Add |
button. This will leave the top line Contact Details (Date, Adviser, How and
Where contacted) unchanged and make the active field the Work Done field ready for you
to specify.
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Adding a new contact detail

9. If you wish to add a new contact detail, for instance an interview in the
morning with the client and a telephone conversation in the afternoon,
you should use the ‘Save and New’ button.

¢ Saweand Mew

This would then save the Work Details that you had previously selected against the top line
Contact Details (Date, Adviser, How and Where contacted) and place you back in a fresh
Work Detail screen where you could specify the new contact information.

Adding Work where there has been no contact with the client

1. Open the Work Done screen and click the 'New’ button.

2. The date field will default to today’s date. You can change this if required.

AIMS - Work Done Detail

Date Advisor Contact How contacted Where contacted
20/02/2007 | |ABA s | [Nl e

Work  Work Done Oty Time  Subject
v 1 o

3. The Advisor field defaults to the logged on adviser and can be changed from the drop down

combo box.

4. Select “No Contact” from the drop down combo box. The How and Where contacted fields
will be greyed out.

5. Move to Work Done combo box and fill in the rest of the screen as required.

6. If you wish to add more work details click the ‘Save and New’ button. | Save andilew |
You can now either accept the same Date and Advisor settings as
the previous entry and add more work details or select a new date and/or advisor.
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The Work Done Screen

1. All Work Done details where there has been no contact with the client recorded against the
same date will appear within their own area. Shadow lines separates one date from
another.

s AIMS - Work Done i
Subject Child Tax Credit Total Time 3h 45
Reference RC/8/09
Date Advisor How Contactet Location Work Done Qty Time Subject Ref. Note U/D Doc
19/12/2014 RC Personal Visit In agency General Case Work 1 0h 25 WEL.MEA.B

Interview 1 0h45 WEL.MEA.B
Total 1h 10
06/11/2014 RC File / Case Review 1 0h 15 WEL.MEA.B
22/07/2014 RC General Case Work 1 2h 00 WEL.MEA.B
15/05/2014 RC Telephone In agency Telephone 1 0h 20 WEL.MEA.B
Total 0h 20
Last Reviewed  06/11/2013| New Add Edit Delete
Print oK

2. Where the Work Done involved contact with the client, the time spent is always totalled and
displayed beneath the details of the contact. Each new contact is separated by a shadow
line. An overall total of the time spent on a case is displayed in the top right corner of the
Work Done form.

Time summaries on the Work Done screen

The time display will show the actual amount of time as it was recorded against a work done
detail. Where the Work Done Detail was part of a New Contact a sub total will also be
displayed of the total time associated with that contact.

Editing a work detail

1. You can edit any Work Detail after it has been saved by either double-clicking on the
particular line in question or highlighting the line on the screen and clicking the ‘Edit’ button.

2. The Work Details screen that was used to add the original data will appear and all
information in it can be altered.

Note: Changing the date of an entry may move it to a different place on the Work Done
screen, as will changing the status of a contact record into a work details only record.

Deleting a work detail

1. Once a Work Detail has been saved, you can delete it by highlighting the line on the screen
and clicking the ‘Delete’ button.

2. A pop-up screen will ask you to confirm your request to delete the record. Press ‘OK’ if you
are sure.

Note: This will delete the individual line not any other Work Details that form part of the
Contact. Any time recorded against that work detail will also be removed from the total time
spent on the case.
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Referred to, Notes field, User Defined fields and Document Linking

Every line of Work Done can have further information attached to it. Four types of data can be
held.

1. By double clicking on the Ref. (Referred To)

field a drop down combo box will appear. From EEEIECIBIC:D

here you can specify the type of agency you O
have referred the client to and if you have
configured the system to hold the data you
could also display the agencies name. ok | cancel |

Crganisation Referred To

Note: Which Organisations can be referred to is defined in the Global Address Book for further
details please see the section of the guide, The Global Address Book.

2. By double clicking on the ‘Note’ field of the line of work details a drop down free text field
will appear. When a note has been entered, the first hundred letters will appear in a pop-up
box if you place the mouse cursor over the Notes column. See below for more details.

3. By double clicking on the U/D (User Defined) field of the line of work details, any fields that
have been specially configured by your organisation will appear in a pop-up window.

4. By double clicking on the ‘Doc’ field on the line of work details you can attach a link to a
document held either on your computer or on the network. See below for more details.
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Formatting Notes

Certain AIMS notes fields can contain formatted notes which can also be spell checked. This
means that using a familiar interface, you can add word processor style fonts and formatting to
text which is placed in the following AIMS notes fields:

e Diary Notes
e Work Done Notes
e Outcome Notes

Adding Formatted Notes

1. When you are on a screen that allows notes to be added, the Add Note
button (right) will appear. This button appears in the AIMS — Diary Entry,

Work Done Detail and Outcome screens.

2. In the Work Done screen you can also add notes by double clicking in the notes column
adjacent to the line of work that you would like to add a Work Done note (circled below).

s AIMS - Work Done

Subject Child Tax Credit
rReference RC/8f09
Date Advisor How Contactec Location Work Done Qty Time
18/12/2014 RC personal Visit In agency General Case Work 1 oh 25
Interview 1 oh4as
Total 1h10
06/11/2014 RC File / Case Review 1 oh 15
22/07/2014 RC General Case Work 1 2h 00
15/05/2014 RC Telephone In agency Telephone 1 oh 20
Total 0Oh20
LastReviewed  06/11/2013|

)
Total Time 3h 45
Subject Ref. Note U/D Doc
WEL.MEA.B
WEL.MEA.B
WEL.MEA.B
WEL.MEA.B
WEL.MEA.B

Add Edit | | Delete |

4

3. When you click on the Add Note button, the AIMS — Note window will appear.

AIMS - Mote

M5 Sans Serif ) [10 |5 v B 7

Line: 1 Col: 1

=

o
]
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4. The AIMS — Note screens have a tool bar from which you can select the different
formatting options. This toolbar uses standard windows icons to symbolise the options.
The diagram and table below explain what these are.

v B 7

(=]
(i
[l

7 MS Sans Serif w| 10 [=
d

| ¢
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St il
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NS
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<«

P

<

da
<
—
[ D

v

Key to Icons

Number ' Function

1 Cut

2 Copy

3 Paste

4 Undo Last Change (will only undo one change, click again to revert)
5 Select Font Drop Down

6 Font Size Spinner

7 Select Font Colour Drop Down

8 Bold Text

9 Italics

10 Underlined Text

11 Left Justified text

12 Centred Text

13 Right Justified Text

14 Switch on/off Bullets

15 Select Bullet Style (press repeatedly to cycle)

16 Spell Check entire note (can be switched off in configuration)

5. You can also use standard Windows keyboard shortcuts, such as CTRL-B for bold in
the formatted notes screens. A full list of these shortcuts can be found in the Windows

help files.

6. When you have finished inputting your note, click OK and the note will be saved. All
other functionality for notes remains the same.

N.B. The Subject Note field is character limited and does not therefore have the new
formatting functionality.
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Linking Documents

Another new feature in AIMS allows you to link a document to a Work Done entry. This means
that extended notes, letters or any other related document can have a clickable link attached
to the Work Done entry. This does not mean that the documents are stored inside of the AIMS
database. All documents remain in the place they are stored on your computer or server but a
shortcut link to that location is included within the Work Done entry.

Adding Links

You can add a link to a Work Done entry in two ways:

1. From the Add Work Detail screen, click on the & button. This will open a standard
Windows select file screen allowing you to browse to your document. When you have

highlighted the required document click the button. The document s now
attached to the Work Done entry.

AIMS - Wark Done Detail

Date Adhvisor Contact How contacted ‘where contacted
AEENE | |ADMIN |v| | Mo Contact i
Work  Wark Done Oty Time  Subject
fre B ~ || Telephone 1 1

2. You can also add a link by double clicking on the Doc column while in the main Work
Done screen (circled below), this will take you directly to the Windows select file screen.

Highlight the file and click the as above to create the link.

s AIMS - Work Done [

Subject Child Tax Credit Total Time 3h 45
Reference RC/8/00

Date Advisor How Contacter Location Work Done Qty Time Subject Ref. Note U/Dg"Doc
i 19/12/2014 RC Personal Visit In agency General Case Work 1 Oh 25 WEL.MEA.B C:\Program Fil
Interview 1 0h45 WELMEA.B

Viewing Link Documents

To view a document that has been linked to a Work Done entry, either click on the link details
shown in the Doc column of the Work Done screen or while in the Edit screen (Work Done

Detail) for the entry, click on the document link icon 2. This will directly open the linked
document. Holding your mouse cursor over the Doc column will show you the first 100
characters of the link location.

Deleting a Document Link

If you want to remove or change the link in a Work Done entry:
1. Highlight the Work Done entry and click

2. Right mouse click the & button and select Clear Document Link
3. You will be asked to confirm the deletion, click Yes
4. Click OK to close the Work Done detail screen

To change the link to another document, delete the link and then add another as per the

instructions above.
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Outcomes and Closing a Case

The Outcomes screen is where information relating to what happened as a result of the
advice or information given to the client can be recorded. Two different types of outcome can
be recorded, one is descriptive and the other is financial. Each subject can have several
outcomes attached.

The screen is divided in three parts:

AIMS - Qutcome » &J

Subject Council Tax
Reference rcf7/05

Coded Outcomes
Outcome

A - Successful

Financial Outcomes
Outcome
D - Debt Write Off

Date
31/01/1999

Amount Frequency
£140.00 One Off

W - Other

[ Add || Edit |[ Delete Add | [ Edit || Delete

| Date Closed
31/10/2014

Time Spent : 2h 00

E

OK

e The left hand side contains the Coded Outcomes box which is accessed from its own
set of Add, Edit and Delete buttons underneath the Coded Outcomes pane.

e The right hand side contains the Financial Outcomes box which also has its own set of
Add, Edit and Delete buttons.

Financial outcomes require you to complete a coded description (of the nature of the
financial detail being recorded), the date the money became available, the amount of
money and finally the frequency with which the client will receive that money.

From this information you will be able to calculate how much income has been raised
on behalf of clients over any given period.

e The lower part of the screen contains a notes field where you can record any free text
comments e.g. quotes form the client concerning the quality of the service. It also
includes the field where you enter the date the case was closed.

In addition there is a field which shows the total time spent working on the Subject to date.
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Adding Outcomes

The Outcome screen is accessed from within a Subject, and relates only to that subject. To
open the Outcome screen:

1.

Click on the red “Outcome” button situated on the Subject Header @ in the Client
History screen.

Outcomes can also be added from the subject area of the
Entry screen by clicking on the Outcomes button

Quick Data

Select either the Coded Outcome field or the Financial Outcome field using the Add
button or keystroke alternative (Tab through form and use return key when button is
activated).

Open the drop down combo box and select entry. For Financial Outcomes all the fields
must be completed.

Editing Outcomes

1.

2.

Go to the Outcome screen and select the outcome that you wish to edit.

Either click the Edit button linked to that type of outcome or, using the mouse, double-click
the particular outcome you wish to edit.

Once you have edited the outcome, click OK to save your changes or Cancel if you wish
to leave it the same.

Deleting Outcomes

Go to the Outcome screen and select the outcome that you wish to delete.

Click the Delete button linked to that type of outcome.

1. A dialogue box will open asking ‘Delete this Coded (or Financial) Outcome?’ Click ‘OK’ to

confirm your action.

Closing a Case from the Outcomes screen

1.

To close a case, enter the appropriate date into the Date Closed field. This field appears
here in the Outcome screen and also on the Subject Detail screen.

Note

e When the Closed Date field is completed, it will “post” the closed date to the Subject
Header in the Client History screen.

e Once a case has been closed it is still possible to open the case to view case notes
etc. A warning will appear saying ‘This subject has been closed.’ will appear when you
do so.
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Using The Quick Data Entry Screen

The Quick Data Entry (QDE) screen combines elements of both the Client Details and
Subject Details screens, and allows access to all other parts of AIMS. You can add clients,
subjects, work done, outcomes etc. from this screen.

The QDE screen is accessed by clicking on the Add Subject button at the top of the Aims
Main Form, or by using the keyboard alternative Ctrl + Q | +? Add Subject |

The QDE screen is divided into 2 halves. The top half shows a shortened version of the
Client screen for whichever client is active on the Client History Screen. The bottom half
of the QDE allows you to add Subject details. You can re-size the screen.

s AIMS - Quick Data Entry S
Title First Name(s) Last Name Nee Client Reference
Mr ~ Arthur Smith As/08/6
[TIclient is an Organisation AKA ID6
Address Line 1 Town County Postcode  Daytime Phone
9 Clarence Street Brighton East Sussex + BN26PH 0273 200 984
Date of First Contact NI Number Date of Birth -
28/10/2005 SW1266898B 10/07/1948
[ Full Details ] [ Check for Duplicate ] Add Save Cance
Subject
Date Opened  Caseworker Subject Reference Subject ID Date Closed
04/08/2014 - [3a/14 34
Subject Code Xsubject
Referred In By Assistance Provided Org. Contact Org. Contact Phone
Subject Note
A User Defined Field
Full Details Add Work Done Outcomes Add [ Save ] [ Cancel ]
Find Client Ref. Find Subject Ref.

Adding Client Details via the QDE screen

Clicking on the ‘Add’ button in the client half of the screen clears the previously active client
and allows entry of new client details into the now blank client screen.

Clicking on the ‘Check for Duplicate’ button allows you to search for |{Checkfor Diinlicate
potential duplicate clients in your database.
For more information see the Duplicate Search section of this guide. Once you have entered

some client information and are ready to save click on the ‘Save’ button which will become
available.

You can then go on to add subjects to the client you have just created by entering subject
information in the bottom half of the screen. For more information see the section of the guide
on Adding a Subject in the Quick Data Entry Screen.
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Note: Only the first four to six fields of the client profile information will be available when
adding clients through the QDE screen. To access all fields on the client Full Dietails |
screen, click on the ‘Full Details’ button. =

This will open the Client Detail screen. See the section on Adding a Client for information on
adding client details.

Accessing Subject full details, Work done, Outcomes from the QDE Screen

Once a Subject has been saved it then becomes possible to access other functions from
within the QDE screen. The buttons at the bottom of the screen allow the relevant details to
be added to the Subject selected, e.qg. Full Details, Add Work Done, and Outcomes.

[AddWDrk DDHE] [ Cutcomes ]

In addition to adding new Subjects to an existing Client record it is possible to use the “Find
Subject Ref” field to input the reference or Subject ID number of an existing subject. This will
then be displayed in the Quick Data Entry screen showing the client and subject details of the
selected record. Once this record is displayed users have access to the Full Details, Add
Work Done, and Outcome Screen for that particular record.

Once you have completed updating that particular record you can then use the Find Ref field
to find and update another record without leaving the QDE screen.

Find Client Bef. | ﬂ Find Subject Ref. | ﬂ

Note: Detailed information about adding subjects, work done, outcomes, searching on Client
Reference or Client ID, Searching on Subject Reference or Subject ID can be found in the
relevant sections of this guide:

Adding a Subject in the Quick Data Entry Screen.
Work Done

Qutcomes and Closing a Case

Searching by Client Reference or Client ID
Searching by Subject Reference or Subject ID
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Searching

Searching for a Client

Clicking on the client search button in the AIMS | # ClientSearch - Main screen will
open the screen below:

Search for Client [iz-,l

Client/Org. Name Client Reference Address Line 1 Postcode Show

| Date of Birth v|
Search | | Clear Double-click row, or press OK to select. OK Cancel

This screen is used to search for a particular client or set of clients that exist within the AIMS
database.

1. Using the four fields at the top of the form you can enter the various values by which you
wish to search. It is best to start most searches by using only one of the search fields.
You can enter values in more than one field but this can give rise to very limited results.

Example searches:

“Space” (single carriage return on space bar) when in the Client/Org Name field stands for
“Any first name”.

‘R’ = “Space R” all entries were the second name begins with R (there is a space at the
beginning before the R)

“Rob’ = (No Space but including the * wildcard symbol) all first names beginning with Rob,
e.g Rob, Robin or Robert.

Refining the results of a search
2. The results of a search will be displayed one record to a row in the search window. If you
need more information about a particular record before you can decide which is the

required one you can either redefine your search by using a second search criterion or
use the Show field to reveal particular information relating to each record.
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INee j
Address Ling 1
Address Line 2
Address Mo o
Age Band

Catchment Area

Client D

Clientis an Organisat
Client Beference h

3. Once arecord is identified, double-clicking the record or clicking the
OK button will take you to the Client History screen for that client or
organisation.

4. If you find that this is the wrong record or wish to view other records
that appeared in the earlier search, clicking the ‘Client Search’ button on the top menu will
take you back to the Search screen. This screen will still display the results of the earlier
search as well as the search criteria.

5. Should you need to clear the existing search criteria use the ‘Clear’ button at the bottom
of the screen. This clears the search criteria not the list of clients.

Searching for a recently accessed Client

To the right of the Client Search button is a small arrow. Clicking this will @ Client Search | -
show a drop down list of clients recently accessed in your current AIMS Mr Arthur Smith
session. Selecting one of these with your mouse will make that client the ~ =hn ey
active client. Buncan Payne
Brighton Housing Trust

Searching by Client Reference or Client ID

The Find Client Ref. field appears on the Welcome screen and on  [Find Client Ref.
the Quick Data Entry (QDE) screen. | Go |

You can enter either a Client Reference or a Client ID into the field. If the Client Reference or
ID is sufficiently accurate, clicking the ‘Go’ button will take you directly to the Client History
screen for that Client, otherwise a ‘Matching Clients’ screen will open.

Double-clicking a client and their Subject will take you to their Client History screen with the
Subject highlighted.

If when entering a Client reference or ID into the field you only enter a part of the Reference
or ID the search looks for all References or ID’s that begin with that sequence.

an Matching Clients E=NEE X
Reference Client Subject Opened Closed
As/o8/6 Mr Arthur Smith Assignment/succession 06/06/20...

As/08/6 Mr Arthur Smith Council Tax 28/10/20... 31/10/20...
As/08/6 Mr Arthur Smith Child Tax Credit 15/05/20...
OK | | Cancel

Page 36 of 176




Searching by Subject Reference or Subject ID

The Find Subject Ref. field appears on the Welcome screen Find Subject Ref
and on the Quick Data Entry screen. 50

You can enter a Subject Reference or Subject ID into this field. If the References or ID is
unique, clicking the ‘Go’ button will take you directly to the Client History screen for that Client
with the Subject highlighted. Otherwise a ‘Matching Clients’ screen will open where you can
double-click the particular Subject you require.

Duplicate Search

The Duplicate Search facility is described in the section, Duplicate Search which is part of
the section Adding a Client.

Using Wildcards
Wildcards * and ? may be used when defining search criteria for any of the above searches.
* represents any sequence of either alpha or numeric characters (a string)

? represents any single alpha numeric character
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Conflict of Interest

The COI function is only available in AIMS Extra.

The Conflict of Interest (COI) function allows you to search for clients and/or organisations
that in some way may be associated with another client or organisation in the database.

Agencies that undertake COI searches in relation to their casework should have their own
procedures for when to undertake COI searches and what to do when they discover a conflict
of interest.

The AIMS COI module allows for very wide ranging searches that may assist agencies with
these procedures by helping to identifying potential conflicts.

Opening the COI Search window

COl can be opened via the button at the bottom right of the Welcome Screen or

from the drop down menu under Reports. col

il
AIMS  Housekeeping  Admin | Reparts  Help
#r'vwelcome [5] Diar.  Reports Client Histary | +? Add Subject  +§ Add Client | @k Client Search ~
LA T l:z;a:f;:: Tables
166 The Broadway, E7 24 e Diaytirne Phone: nfa
Conflick of Inter

-

The COI function is configurable and can be switched off. If switched off the button will
disappear from the Welcome screen, but the drop down menu option will remain available.

The COI window is divided into two sections (described below), either of which can be
accessed via the ‘Tabs’ at the top of the window.

mnlMS - Conflict of Interest Search (=]

Search | Besutts |

Search for v s [~ Third Parties

Criteria
Last Name / Org Name
I Include: W Mee ¥ AKA

If ywou supply an address and a postcode only addresses where both match will be selected.
Address Postcode

[ Cnly include records where both name and address match

Date of Birth

Help
You can use the *wildcard, eg. *High Road means any no. atthatroad, 10 High * could be High Road or High Street.
You can use a"{" in all the fields to seperate alternatives, eq Butcher { Baker will find both Butchers and Bakers.

Do Search |
Help | Close |
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The Search Screen

The Search screen allows you to search for Clients (including Organisational clients) and/or
Third Parties, using combinations of Name, Address and Post Code information.

Searches can be constructed to include combinations of any or all of these details. See the
section ‘Multiple search criteria within a single field’ below for details on how to do this.

Example 1:

Last name equals “Black / Brown / Green” AND Address equals “*Broadway* /
*Highfields*” AND Post Code is “E7* / E8* / MK10*".

It is possible to narrow or widen your search by requiring AIMS to either match all fields
(narrowing) or display matches from any of the fields selected (widen). To narrow the search
tick the “Only include records where both name and address match” before doing the search.

v Cnlyinclude records where both name and address match

When constructing a search, you should ensure you have used the appropriate search rules
and field selection to identify the potential conflict.

Example 2:

Neighbour disputes may not be with next door neighbour but with the person backing
onto the property. Therefore ensure the correct road name and post code have been
entered, not the prospective clients.

When searching for a Client the search matches not only the Last Name or Organisation
Name, but it will also look at Nee Name and AKA field last names if those boxes are ticked.

Criteria
LastMName / Org Name

I Include: W Mee [ AkKA

The Address field will search all three of the possible addresses attached to the client record,
and if specified will also look at third party address details.

The Post Code field will search all post code fields attached to the each of the three possible
client addresses, and if specified will also look at third party post code detalils.

Search for ¥ Clients [~ Third Paries

The Date of Birth search criteria can be specified in addition to all the above search fields
and will identify anyone who matches that exact date, regardless of whether they match any
other criteria. This field is only visible if the Date of Birth field has been configured to appear
on the Client screen.

Diate af Birth
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Multiple search criteria within a single field

To facilitate searching for a single client who might be known by several names or who has
lived at several addresses it is possible to have multiple searches within the same field.

By separating each searched for item by a front slash “/” a list can be built up. This can be
done in more than one field if required.

Example 3:

mnIMS - Conflict of Interest Search 1Ol x|

Search | Besults |

Search for W Clignts [~ Third Paries

Criteria

Last Marme { Org MName

IB|E[CK|"BI’DWH,NV|’]HE Include: W MHee v AKA

Ifwou supply an address and a postcode only addresses where both match will be selected.
Address Fostcode

[“Broadway* / *Highfields* |E7*/EB*

[T Only include recards where baoth name and address match

Date of Birth

Help
You can use the *wildcard, eg. *High Road means any no. atthat road, 10 High * could be High Road or High Street.
You can use a'f" in all the fields to seperate altematives, eq Butcher / Bakerwill find both Butchers and Bakers.

Do Search |
Help | Close |

Last name equals “Black / Brown / White”
Address equals “*Broadway* / *Highfields”
Post Code is “E7* / E8*”.

Search rules: “Contains the value” & Wildcards

The Last Name/Organisation name field within COI uses a “contains the value” type search
which will return results (or hits) of any record that includes that sequence of letters.

Example 4:

Searching for “house” will return both Whitehouse and Houseman. It would also return
any organisational clients who had that word in their name, e.g. the “House Jack Built”
housing co-op.

In the Address and Post Code fields a wildcard character can be inserted into the search
which can stand in for any sequence of either alpha or numeric characters.
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Example 5:

“*high road” will find any number house on that high road.

Using the “*” wildcard when searching for postcodes; Entering “IG10” on its own will
not find an address “IG10 1DS”, but “IG10*” will find all the postcodes in the IG10

area.

Once the various search criteria have been entered clicking on the Do Search
button will move you to the Results screen.

Search Results

The Search Results screen lists all those records that have in some way matched the criteria.

Search FResults |

MName ‘ Address hdatch

Brown, Mr B 12 The View, Brightan, BM2 5ES Client Last Mame
C. Ms Green Flat 15, Highfields Gdns, Landon, EB 7NT Client Address 1
Sith, Mrs Freda 16a Simp

Hackney, London, E& 6FY Client Address 1
7 2YB

Shite, br A 16k The Broa Client Last Mame, Client Address 1

Prrint Click on & match or press Enter to display the client or third party detail%

In the above example which represents possible results from the search in Example 3,
various clients have been returned:

Mr Brown Matched on Client last Name

Ms Green Matched on Client Address Line 1

Mr White Matched on Client Address Line 1

Mrs Smith Matched on Client Last Name, Client Address Line 1

The reason for the match is listed on the right of the display.

Double clicking on a match will take you to the Client History Screen or subject header of the
record that has the matching details. As you do this, the COIl module minimises so that you
can move around the client’s record to view whether there is a conflict of interest.

Returning to the COI Screen

When you have looked at the client’s record you can return to the COI screen. The COI
Search Results are retained until a new search is undertaken. This allows you to move back
and forth through several possible matches to investigate more fully whether they are
potential conflicts of interest. There are three ways in which you can re-open the screen.
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If you have moved to a client record and the COIl module can be re-opened by clicking on the
re-store feature of the minimised window at the bottom of your

screen.

al0/x

Alternatively you can type “Control+1” (hold down the ‘Ctrl’ button and then push the ‘I’

button) to return the COI Results screen

Finally you can activate COI from the drop down menu under Reports in the top menu bar.

i AIMS - Main Form

AIMS  Housekeeping  Admin | Reports  Help

#relcome [E] Diar,  Reports

Client History | +? Add Subject  +§ Add Client

= [m ]

| @4 Client Search -

Metgesuite
Conversion Tables

Mr A White
166 The Broadway, E7 &4

The Search results, including the search criteria used, can be displayed on
screen and then printed out for a file record if required. Click the ‘Print’ button.
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The Diary

The Diary in AIMS is designed as a centralised diary that allows your agency to keep track of
appointments within your agency for all users and clients.

The main diary screen is opened by using the Diary button which is

B Diiarny
found on the top menu bar.

AIMS  Housekeeping Admin Reports Help

A 5 & 4 2 @

Welcome Diary Actions Client History Add Subject Add Client Client Search

Mon 04 Aug Tue 05 Aug Wed 06 Aug Thu 07 Aug Fri 08 Aug Sat 09 Aug Sun 10 Aug -

08 %

09
10 %0
Ll &
72 B
13 00
1l e
15 e
16 00
ik &
i3 B

Home visit - Mr Step...

Attendee Location Show Date

[Administrator v] [<AII> v] 04/08/2014 ~ @E@@

The main areas of the diary screen are:

1. The diary view area which shows you what appointments have been entered for the
period being viewed. In the above example it is set to show five days at a time.

2. The Attendee field. This field allows you to view the diary for individual users. To use this
field you click the scroll arrow to the right of the field and select the required view. In the

example on the right it is set to show the diary for the user John Smith.
By selecting the <All> option you can display the diaries of all users on
the same diary view.

. The Location field allows you to view the diary for individual locations
for example meeting rooms. In this example it is set to show the diary
for the location meeting room 1.

By using the <All> options you can display the diary for all locations on
the same diary view.
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4. By combining both the Location and Attendee fields selections together you can identify

who is where at any time.

5. The ‘Show Date’ area. There are two ways of selecting the date:

6. By clicking the scroll arrow to the right of the Show Date field and

selecting the date required from the pop-up calendar. |2E,fn?,f2|]n4 "I
7. By using the diary view keys to move through the calendar view. «[ > |n

8. The single arrow keys move you one day at a time through the diary ‘1 Day per page’
view and one week at a time through the ‘5 Days per page’ and ‘7 Days per page’ views

9. The double arrow keys will move you four weeks at a time if you are in the ‘5 Days IE

per page’ or ‘7 Days per page’ view.

10.The double arrow keys will move you one week at a time if you are in the ‘1 ﬂI

Day per page’ view.

Il

11.The ‘Days to a Page’ selectors. It is possible to view diary appointments in three different

views: one day to a page, five days to a page and, seven days to a [l @3
page. The different views are selected by choosing the appropriate —|—|E

days per page button.

12.1f you are in the ‘5 Days per page’ or ‘7 Days per page’ view and select a particular day
using the mouse then, when you select the ‘1 Day per page’ view, the day selected will be

the day viewed.

13.The Add, Edit and Delete buttons. These buttons allow you to add, edit and, delete diary

appointments.
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Adding, Editing, Deleting and Viewing Diary Appointments

Adding a Diary Appointment

There are several places within AIMS from which you can add a diary appointment.
These are:

. From the main Diary screen.
. From a Subject Header in the Client History screen
. From the Action Manager screen

Adding an appointment from the main Diary screen

1. Use the Diary button on the top menu bar to open the Diary B Diary
screen.
2. There are now two ways you can open the Diary Entry form.

a. Click the ‘Add’ button on the Diary screen.
Or
b. Double-click with the mouse in the Diary view the particular date and time you

want to create the appointment. This will open the Diary Entry form with the date and
start time of the appointment already filled in.

RT=h
Description I Colour ||:| White 'I
Location IMeeting Foom 1 j [ Unavailable Becurrence | Awailability |
StertTime  [27/07/2004 »| 0000 ~| Client | [
StopTime [27/07/2004 = [0030 =] Suject | =
Fotes
Show Client/ Subject | ok | cencel |

3. Select who will attend the meeting from your organisation. If you click the

‘Attendee(s) button an Attendees selection window will open offering you a list of all the
people who are set up as users of AIMS. Click the tick box by the side of those people
you wish to invite to AIMS.
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Clicking on the “All” button allow you to invite all AIMS users x|

to a meeting without having to click on each name gjmmsifmm
Separately. [ Sarah Price

[ James ‘Wright
L. . [J Frances Keane
You can also invite groups of people (for example everyone in |Z rare
a particular team) to a meeting by setting up a group O 'j"]
containing the relevant individuals (see the configuration
section). Clicking in the box for the relevant group invites all

members of the group to the meeting.

All Ok

e The user making the appointment will automatically be invited
to the meeting.

e |tis not possible for someone to be invited to attend more than one meeting at the
same time i.e. if they are already attending a meeting at the same time that you
wish to organise your meeting it will be impossible to organise your meeting. You
will get the message ‘Attendees/Location not available ...’

Enter a short meaningful description of the meeting’s purpose. The Description field is
a mandatory field which is displayed both in the main Diary screen and in the diary
listing on the Welcome screen.

It is possible to highlight an appointment in the main diary screen by Colour =]
using colour. Click the arrow at the side of the Colour field and select
the required colour.

. Select the Location for your meeting using the
arrow to the right of the Location field - a drop
down list will appear offering you a choice of rooms
to book. If you are meeting at a different location, perhaps
one outside of your organisation, or if you do not require a
location, select the ‘Not Required’ option.

Location |< Mot Required » j

g
teeting Room 2

ant Time =| |11:00 -
Now select the Start Time and Stop Time for the Stetine |01 2| -

' appointment Stop Time |n1,fns,fu1 =] |11:3n =

If you are not sure whether the location or attendees are available for the times you
require you can check their availability by clicking the Availability
button.

. This will open the Availability -loj x|
WindOW Wh|Ch W||| ShOW you Wh|Ch Attendee(s) ||Adm|n|strat0r;8arah Price
times.are. available given the Description [mid midnightfeast romp ST RCE
Comblnat|on Of Attendees, Location tMeeting Fioom 1 Location and Aftendee Availahility
Location and Start/Stop Time you StarTime  [z7/07/2004 - [o010 zzmrzona = n | [
have selected. SopTine [ormrennt =] 0% [[2as- 00 Avelene | —
Notes
ok | Cancel |
§hDWCIient,-fSubje|:1| 1508 | Cancel |
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10. Check whether the time you have selected for your appointment is one of those which
are shown as available in the Availability window. If not you have three options:

a. Note which times are available on that day, close the Availability window and then
re-enter those available times in the Start Time and Stop Time fields.

b. Use the arrow keys at the top of the Availability window to select another day and
when you have found a suitable time close the Availability window and re-enter
those available times in the Diary Entry form.

c. Close the availability window and select another location or select different
attendees for the meeting. Having done this you would then need to check their
availability again.

11.1f your appointment is a recurring appointment (e.g. a team meeting that takes place
every week), clicking on the recurrence button =
opens the appointment recurrence window.

12.This allows you to block out appointments for the specified attendees at the same
time each day, week, month or year for a specified period (e.g. 6 weeks, 6 months

etc.).
|

Repeat this appaointment, with the same description and attendees:

& Every |Day =

 Every |1_i’ weaelks

Excluding [~ Saturday [ Sunday

Far |2 ﬂ Days. including this ane.

Ok | Cancel |

13.1f your appointment is with or is concerning a client you can link that client to
the appointment. This is done by clicking the ‘...” button. This will open the []
‘Search for Client’ window. Having found the client,
double-clicking their entry in the ‘Search for Client’
window will enter their name in the Client field. The client's name will also appear in
the appointment header in the main Diary view and in the diary listing in the Welcome
screen for the relevant AIMS user.

Client |Ms Cathrene Edwards _l

14.Having linked a client to an appointment it is then possible to select one of the client’s
subjects as the topic of the appointment. This is Subjet [Aco 000 [
done by clicking the arrow to the right of the
Subject field and then selecting the required choice
from the drop down list.

15.Having created the appointment and entered all the details that you require you
should now close the Diary Entry form. There are two ways to do this. Whichever
method you choose checks that the details that you have entered are correct and
then posts the appointment to the main Diary screen.

a. Click the ‘OK’ button. This checks the appointment and returns you to the main
Diary screen where you will see the appointment displayed.
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b. Click the ‘Show Client/Subject’ button. This checks the appointment and if
Client/Subject have been linked to the appointment takes you to the subject’s

Subject Header in the Client History screen. n— =

Altendees/Location not available at the selected time.
Use the Availibility button to find a suitable time.

Note
If when closing the appointment the following message appears you should re-read
numbers 9 and 10 above. x|

If you try to create an appointment that occurs in
the past, you will get a message “This
appointment occurs in the past. Save anyway?”
Click cancel to return to the diary entry screen
and select another date / time or OK to accept.

® This appoinkment starts in the past. Save anyway?

i cancel |

Adding a Diary appointment from the Client History screen

On each of the Subject Headers in the Client History screen there is a diary 18]
button.

1. Clicking the diary button on a Subject Header will open the Diary Entry form with the
Client and Subject fields filled in. The information in the Subject field will be specific to
whichever Subject Header you have selected.

2. The Diary Entry form should be filled in as in the section ‘Adding an appointment from
the main Diary screen’.

3. When you have completed the form, clicking the ‘OK’ button will check the details you
have entered and return you to the Client History screen.

4. Itis also possible to use the Client Diary button at the bottom of the
screen to open the Client Diary window. There you can open a Diary
Entry form with only the Client field filled in.

Adding a Diary appointment from the Action Manager

If you are working in Action Manager and you wish to create an appointment you can do
so by:

1. Clicking on the Add Appointment button. A5l Add Appointment

2. This will open the Diary Entry form with the Client and Subject fields filled in.

3. The Diary Entry form should be filled in as in the section ‘Adding an appointment
from the main Diary screen’.

4. When you have completed the form, clicking the ‘OK’ button will check the details
you have entered and return you to Action Manager.

Page 48 of 176




Viewing a Diary Appointment
Viewing an appointment where you know which Advisor is attending

1. Go to the main Diary screen

[Fe 3
2. Set the ‘Show Diary for...’ field to show the diary for the 2DMN
advisor. Py

keeting Room 1
rMeeting Room 2

3. Using the ‘Show Date’ fields move through diary looking for the appointment.

4. When you find the correct appointment, double-clicking the appointment will open
the Diary Entry form with all the details displayed

Viewing an appointment where you know which Client is attending
1. Use the Client Search button to open the ‘Search for Client’ /g gjentsearch -

screen, locate the client and then go to their Client History
screen

2. Or, if you know their Client or Subject Find Client Ret. Find Subject Ref.
reference or there Client or Subject ID | o] | Go
use the ‘Find Client/Subject Ref’ fields on the front screen to go directly to their
Client History screen.

3. On the Client History screen, clicking the Client P14 G 10 s
Diary button at the bottom right of the screen will
display all of that client’s appointments in the
Client Diary window.

Editing a Diary Appointment

In order to edit a diary appointment you must first find the diary appointment you wish to
edit and then open the appointment using the Diary Entry form. Finding the diary
appointment uses the same procedure as ‘Viewing a Diary Appointment’ described
above.

Editing an appointment where you know which Advisor is attending

1. Follow steps 1 to 3 of ‘Viewing a Diary Appointment ... which Advisor is attending’
described above.

2. When you find the correct appointment single click the appointment with the
mouse.

3. Now click the Edit button at the bottom of the main Diary window.
This will open Diary Entry form as an editable form.

4. Click the ‘OK’ or ‘Show Client/Subject’ button to save your changes.
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Editing an appointment where you know which Client is attending

1.

4.

Follow steps 1 to 3 of ‘Viewing a Diary Appointment ... which Client is attending’
described above.

In the Client Diary window select which appointment you wish to edit.

Now click the Edit button at the bottom of the main Diary window.
This will open Diary Entry form as an editable form.

Click the ‘OK’ or ‘Show Client/Subject’ button to save your changes.

Deleting a Diary Appointment

1.

To Delete an appointment follow the same procedures as described
in ‘Editing a Diary Appointment’ above except that instead of clicking
the Edit button, click the Delete button when you have found the appointment you
wish to edit.

A box will open asking you ‘Delete this appointment?’ Clicking ‘OK’ will delete the
appointment.

Printing Diary Reports

The Print button at the bottom of the diary screen

allows you to print a visual monthly or weekly planner, or a monthly
or weekly listing of all appointments in the diary for a particular user
or users.

Week Planner
Month Planner
Wieek Listing
Month Lisking
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Action Manager

The Action Manager screen is where you can find or create a list of actions that can help
you automate some of the actions associated with a case or subject (e.g. sending letters,
completing pro forma’s, reminding you of deadlines).

Creating an Action Manager List

1.

The Action Manager screen can be accessed from the Subject Header in the [z
Client History screen.
. When you first open the Action Manager the central screen area will be
blank. You can choose either to add your own action list or go to the
template and select one of the pre-defined lists.
£l
Subject Ending tenancy
Reterence ADMINS6/04
Action ‘ Due ‘ User ‘ Completed ‘
Template... Add I Edit | Delete
@AddAppolmeml Print | oK
When you click on the Template button the
Select Action List box appears. This allows Termplate to Use Advisar to Assign
you to choose the template that will help with S [ | & [ |
the SUbJeCt yOU are in. DLA Claim: Iﬂstofrequiredd
Housing Disrepair to do list
k. | Cancel |
Select the template you require using either the mouse or your keyboard arrow keys

and the Return key. The Advisor assigned to do the tasks will see any dates or action
list reminders appear in their Diary or Action Manager listing on the Welcome screen.

Note: Which template you will need to select will depend on how your agency has
designed its templates.

AIMS - Action Detail

If you do not use a Template list you can create Adsor Conpleed
your own “to do” action list to help you with your Lyga.e ! |
work. If you click the ‘Add’ button an Action — - r i ctonfs oo
Detail box will appear which will enable you to [} |

specify future actions or reminder lists. _ ok | coeal |
The only required field is an Action. Make the description meaningful so when it is

reported in the task list you know what needs to be done.

Page 51 of 176




7.

10.

Any Action that is ticked as a Key Date will become available in the Key Date field as
a drop down list for subsequent action details.

If this Key Date is selected when
creating a subsequent Action Detalil Action Advisor - Due Cormpleted
. . ISend Custaomer Care Letter IPW j I I
you can specify the interval between paw— el
the Key Date and the new Act|on The I\mtla\Meetmg j I 7 I™ This Action is a Key Date

Work Done Code Docurnent
IC j ‘ Conespondence Ic\aims\templates\custcarefﬂldod

interval can be either a whole number
to be added to the Key Date or a
minus number to be subtracted form JE e
the Key Date.

This results in a date either before or after the Key Date which will be displayed in
Action Manager and in the Action Manager listing on the Welcome screen.

Note: An action can be ticked as a Key date even when no due date has yet been
assigned to it and subsequent actions can be related to this key date. When a date is
subsequently added to the key date, all actions that have been based upon this key
date (via specification of an interval) will automatically calculate their appropriate
display dates.

You can also add your own actions to a pre-existing template using the Add button
once the template has been selected.

Work Done allows you to specify the type of work associated with the action. Only
actions with work done entered will be reported to the work done screen when the
action is completed.

Note - Actions with no work attached are more like reminder lists.

Clue Advisor | Completed

Once actions have been added they | T T——— )
will appear in the Action Manager list & Soe @i #iceas, 2aas0e dauce Bsoc -
attached to the current subject. temS  rerrrrrE— S
which are Key Dates are indicated by = itz

nnnnnnn ALIMIN
nacke ADMIN
naci ADMIN
ADMIN
ALIMIN

a blue key icon to the left of the
description.

Tempints|Court Hearing Addd i I
5] Ard Agnostment I oK l
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Adding Multiple Templates

AIMS allows you to add multiple templates to a subject so that you can build more
complex Action Lists as a case progresses.

To add another template simple open Action Manager from the subject header by clicking

the icon and then select the button. You can now select a template from
your pre prepared list which will be added to the existing actions.

If you would like to replace the existing list of actions with a new template then you
should check the box on the Select Action List screen (circled below).
AIMS - Select Action List x
Template to Llse - Userto Assign -
I | [soMn [

Actions will be ADDED to the list. Check boxto REPLAC@

[ O ][ Cancel ]

Creating an Action that will Merge a Document

An Action detail can have a mail merge Word document attached to it. Once attached,
the letter will be run when the action is marked as completed. A mail merge document is
created by your organisation and is based upon the fields within AIMS. For further details
on setting up Mail Merge, please see the section Setting up Mail Merges.

Action Adhvisor Due Completed
ISend customer care letter IJS LI |21,-"02,-"2002 I
Key Date Interval
[Intenview 14/02/02 = 7 I™ This Action is a Key Date
Wark Done Code Document
IC LI | Correspondence IC:\Program FilesAlMS Demoh Templates\Customer
(8] | Cancel |
1. To create an Action that will open a Mail Merge document, click the *... |

button. This will open the windows ‘Select Document’ window.

2. Navigate to the Template directory and select the template that you require. In the
AIMS installation this is ‘C:\Program Files\AIMS\Templates’ but this may have been
changed by your organisation.

3. Clicking the ‘Open’ button will return you to the ‘AIMS — Action Detail’ form.

4. Selecting a Work Done Code will mean that when the action has been completed and

the document merged, the Work Done Detail form will open and you will be able to
record how much time you spent on the task.
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Updating Actions

During the course of the case work certain key dates which can not be known at the start
of a case will need to be updated when they become available e.g. the date of a court
hearing or a tribunal.

1. The AM screen can be accessed from the Subject Header in the Client History =3
screen via the Action Manager button.

2. Select the action that needs to be updated.

Action Advisor Due Completed
ICDurtHearingDate IADMIN j || I
Key Date Intersal
I j I il ¥ This Action is a Key Date
WorkDoTeCDde Document
| = |

QK | Cancel |

3. Enter the date of the specified action in the Due field then click ‘OK’. This will update
all Actions associated with that Key Date.

Completing Actions

A Hovstheeping Admin Reports Help

1. For Actions that have been completed, the R 2 o | i |
Action List will most frequently be accessed RIMS sy 07 g 20
from the Action Manager section of the -
Welcome screen. Double-clicking on an —>
Action in the Action Manager listing will
display the associated Action List.

2. The Action List can also be accessed from the Wloma DU
Subject Header in the Client History screen via -
the Action Manager button.

user  Completed Subject

filor Koy ... Thu 7/8/2004 ADMIN EDU.FUR
42nd Key Date Sun 10/8/2014 ADMIN EDAULFUR
ADMIN EDU.FUR

ADMIN
ADMIN
ADMIN

ADMIN

Mser Falling Due Within
ADMIN »| |= Ay Time = »| Hide Completed Acdions (¥ Show only Key Dates
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3. For actions that have been completed e

but have no Work Done associated with | e
them, click on the tick box to the left of S ot
the screen for the appropriate action. A
tick will be displayed next to the action
to indicate it has been completed and a
date will appear in the completed

column. The item will no longer appear

Avisor | Complated

in the Action Manager listing on the _Lersiae._[coutioning T |
Welcome screen. Bassasponmnan| = |

4. For actions that have been completed and that have work done associated with them,
click on the tick box to the left of the screen for the appropriate action. The Work done
detail screen will be displayed.

s AIMS - Work Done Detail o | =] E
Date Advisor Contact How contacted Where contacted
07/08/2014  ADMIN ~ \New Contact - C > | Letter A ¥ | Inagency
Work Work Done Qty  Time Subject
& c - | Correspondence 1 15| |EDU.FUR
OK I [ Cancel

5. You can enter the amount of time it took to complete this work in the time field and
press ‘OK’.

A tick will be displayed next to the action in the Action List to indicate it has been
completed and a date will appear in the completed column. The item will no longer
appear in the Action Manager listing on the Welcome screen.

s - amoger i
Suhject Ending Occupancy
REeference RC/26/04
Action | Due | Usger | Completed
[A4 Start Date hon B/3/2004 P 07/09/2004
Custom 114032004
[O4 Court Hearing date Thu 20/5/2004 P
! Coming from Key Date #2 kon 24/5/2004 P
O Coming from Key Date #3 inactive Py
O Reminder Key Date #3 inactive P
04 3rdl Key Date inactive Py
Template... |3 key Dates Add | Edit | Delete |
5] Addl Appointment | Print oK.
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Action Manager Templates

This function is only available in AIMS Extra. A user will need to have administrative
access rights to work in this area of AIMS (see Managing Users).

Action Manager Templates are pre-defined lists of actions that can be used to automate
some of the actions associated with a case or subject. Once created the templates are
used in the Action Manager where they are attached to a particular subject and at this
point they can be adapted by the user to their specific requirements.

Creating an Action Manager Template from New

1. New Action Manager Templates are created in the Edit Action Templates form which
is accessed by selecting “Admin” on the Menu Bar. Then from the drop down list
select “Action Manager Templates”. You can also use the ‘Alt M’ keystroke followed
by a ‘T’ keystroke to alter this form. A window similar to the one below will appear.

AIMS - Edit Action Templates x|
Selected Template
Mew Template | Delete Template |
Actions in Template
Action Key Date Interval | Advisor | Wiork Done | Document
Aftendance Mote + Correspondence
1 Start Date Start Date +
Invite clientto interview  Follow-up Interdew =10 Correspondence
L Follow-up Intenview Follow-up Interview +[
. | N
add || Edt | Delet |

OK

2. To Create a New Template click the New Template button. The Action
Template form will then open.

AIMS - Action Template m

Template Mame
|

Template to Copy

|<N0ne> v|

(8] | Cancel |

3. Each new template must be given a unique name. It is also advisable that the name is
sensible and gives a clear sense of the templates function. For example: Housing
Repossession or DLA Case Referred to SS Commissioners.
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Note: A new template can either be constructed entirely from new or it can be
based on an existing template. If you want to base your template on an existing
template then see the following section Creating a New Template that is based on
an Existing Template.

4. As you are creating a template completely from new, click the ‘OK’ button without
selecting a 'Template to Copy’. This will return you to the Edit Action Templates form
with the newly named template displayed. What you can now see is a new template
that has only one action in it, the Start Date. This is only activated when the template
is attached to a Subject using the Action Manager. For the template to be of any
practical use you will need to add further actions to the Template. Please see the
section below Adding Actions to a Template.

AIMS - Edit Action Templates x|
Selected Template
INE‘W Sample Template LI \’"Né’b’v"f’é’r’h’;ﬁiéié""?| Delete Template |
Actions in Template
Action | key Date | Intenval | Adwisor | ‘Work Done | Document
1\ Start Date Start Date +0
J| | W
Add Edi | Delets |
oK.

! Please Note: The “Start Date” action is used by AIMS to generate an automatic date

entry when a new subject is opened. To keep this functionality DO NOT delete the Start
date action when creating your own Action managers. Once the Action Manager has
been saved, the wording can amended without impacting on the special functionality.

Creating a New Template that is based on an Existing Template

1. Follow the instructions in points 1 to 3 in the

above section. You should have the Action |

Template form open with a newly named template TNemp;a‘e Nf”f |
displayed. Use the arrow at the right of the INew Sarmele Termplae
‘Template to Copy’ field to display a drop down Templste to Copy
menu of your existing templates. Select the one ::2:2: =l
you want to base your new template. When ready s
to confirm your choices, click the ‘OK’ button. P e Lot
Two Keys Dates
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2. This will return you to the Edit Action Templates form with the newly named template
displayed. What you can now see is the new template with the actions from the
copied template displayed.

AIMS - Edit Action Templates | x|
Selected Template
|New Sarmnple Template ﬂ ‘ Hew Template |  Delete Template |
Actions in Template
Action | Key Date | Interval |Advi5w | ‘Work Dane | Document
& Stan Date Start Date +
Submit Defence Court Hearing Date =21
&, Court Hearing Date Court Hearing Date +0 Interview
Post Court Follow-up Court Hearing Date +7 Ernail sent
. | ®
Add Edt | Delete |
0K

3. At this point you have three alternatives.

¢ You might not want to make any alterations to the template (i.e. the template is
finished). In this case click the ‘OK’ button.

e You might want to add new actions to the template. See the section Adding
Actions to a Template.

e You might want to edit some of the actions that already exist in the template. See
the section ‘Editing Actions in a Template’.

Adding Actions to a Template

1. Before adding an action to a template, check that the correct template is displayed in
the ‘Selected Template’ field. If you have just created a new template then that
template should be the one displayed.

Note: New actions can be added to any Template using this screen. Select the
Template you want to add actions to in the ‘Selected Template’ field and then proceed
as described below.

2. Now click the ‘Add’ button, an Action Detail box will appear which will enable you to
specify future actions or reminder lists.

Action Advisor

| | [

Key Date Intersal

I LI I ™ This Actian is & Key Date

‘Waork Done Code Document

| = | =]
o] Cancel |

3. The only required field is an Action. Make the description meaningful so that when it is
used in the template users will know what action it is describing.

Action Achvisor

ISend customer care letter I vl
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. The Advisor field should be used to indicate whether an action is the responsibility of
a particular person. For example the customer care letter shown above might be the
responsibility of an administration worker. Selecting that worker’s initials in the adviser
field means that when they log on any actions that need to be undertaken will appear
in the Action Manager section of their Welcome Screen.

. Next you need to decide whether an Action:

e is a key date (e.g. the start date, a court hearing) about which other actions can be
based.

e is an action that needs to be associated with a key date (e.g. a customer care
letter going out 4 days after the Start date, or a request to come in for interview
shortly before a Court Hearing).

Kew Date Interval
I LI I [~ This Action is & Key Date

e Or an action that stands alone from other actions in the template (e.g. part of a list
of things that need to be done) and has no association to other actions.

If the Key Date is selected when creating a subsequent Action Detail you can specify
the interval between the Key Date and the new Action. The interval can be either a
whole number to be added to the Key Date or a minus number to be subtracted from
the Key Date. This results in a date either before or after the Key Date which will be
displayed in Action Manager and in the Action Manager listing on the Welcome
screen.

When a date is subsequently added to the key date, all actions that have been based
upon this key date (via specification of an interval) will automatically calculate their
appropriate display dates.

. The Work Done field allows you to specify the type of work associated with the action.
Only actions with work done entered will be reported to the work done screen when
the action is completed.

Note: Actions with no work attached are more like reminder lists.

. An Action detail can have a mail merge Word document attached to it. J

Once attached, the letter will be run when the action is marked as

completed. A mail merge document is created by your organisation and is based
upon the fields within AIMS. Use the *..." to link a mail merge template to your action.
See Error! Reference source not found. for further information.

. Once actions have been added they will appear in the [8Court Hearing

Action Manager list attached to the current subject. Items
which are Key Dates are indicated by a blue key icon to the left of the description.
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10. Action Manager Assigner
This feature is only available in AIMS Extra.

AIMS has the ability to assign Action Manager templates to any subject code or group of
codes and have this open automatically with the subject. Action Manager templates are
pre-defined lists of actions which can be used to automate some of the actions
associated with a subject. This means that you could for instance add a template to all
housing codes so that a customer care letter could be sent out when a housing subject is
created. It is very important to think about how you use Action Manager Assigner as you
may not want every new subject to have an Action Manager template added to it.

Understanding Exact Match and Begins With

1. Templates can be assigned to subject codes either as an Exact Match (i.e. only
that exact subject code) or by using the begins with concept, e.g. all subject
codes beginning WEL for welfare issues based on the tiers within your
classification scheme.

N.B. We use the STATS classification in the following examples. Your system may
be different.

2. For instance, if you wanted all clients who have a newly created housing subject to
receive a customer care letter you could assign a template (which includes an
action to produce a customer care letter) to all ACC codes without selecting the
Exact Match option. This would mean that every new subject that was created in
AIMS with a code beginning with ACC would automatically have this template
applied to it.

3. You should be careful assigning templates to entire groups of codes in this way as
you could end up with actions assigned to every subject created. In reality it is
more likely that you will only assign templates to specific codes using the Exact
Match option.

4. Using the Exact Match option allows you to have precise control over which codes
have a template assigned to them. For example, if you had a set list of things to do
to help someone with the sale of a house this list might only apply to the
ACC.END.C (Selling House) subject code. Using the Exact Match option would
only apply the template to subjects that used this particular subject code and
would not apply to any others on the ACC group or anywhere else within the
classification scheme.

If you regularly use the same subject codes and then add templates or individual actions

to them, using Action Manager Assigner in conjunction with Action Manager templates
could save a lot of time.
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Opening the Action Manager Assigner

1. Templates are assigned to subject codes using the Action Manager Assigner. You
can access this by selecting “Admin” from the menu bar and then selecting Action
Manager Assigner from the drop down list. You can also use the ‘Alt M’ keystroke
followed by an ‘M’ keystroke to select this form. A window similar to the one below

will appear.

AlMS - Action Manager Template Assigner

Link templates to Subject codes
Subject Code

vl
X
Exact |Adi0nTempIate |"
False Housing General
True House Sale Info Meeded
True 3 Key Dates
v
|_Add || Fdit || Delete |

2. To assign a template to a subject code, click the button which will open the
AIMS — Action Manager Assigner Detail form (below). You can also edit and delete
existing assignments from this screen by selecting the relevant line and clicking

Edit or Delete.

AIMS - Action Manager Assigner Detail X

Subject Code

ACC v| ExactMatch [

3 Key Dates

Action Template

Select exact match if wou do notwant other codes that start with the same letters to be included.

W

‘ [4]:8 ” Cancel l

To assign a template to a subject code, first select the code that you wish to add
the template to from the Subject Code drop down,

then select the template that

you want to assign to the code from the Action Template drop down. Remember to
select exact match if you would like the template to apply only to that code.

AIMS - Action Manager Assigner Detail
Subject Code

Action Template

Exact Match [
MODATIONMHOUSING
Occupancy
Cwvercrowding

Ending tenancy

w

included.

Selling home

Matice to quit

NOSP

Cornpulsory purchase

Subject Code
ACC

L

AIMS - Action Manager Assigner Detail

Exact tatch [

Select exact match if vou do not want ather code

Action Termplate

IkeyDates

Fartnightly reminder
House Sale Info Needed
Housing General

List ofitems & reminders
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4. Once you have added a template and you then create a subject using that code,
the subject header will show a raised Action Manager icon (highlighted with a
circle below).

Subject WELFARE RIGHTS Feference ADMIN/S2/08
Date Opened

26022008 Laszt Updated 26022008 Caseworker ADMIN
w8 5 / ©

p -

5. When you click on the button, the action manager template opens and is ready to
use by adding key dates or other modifications. Note that start date is picked up
from the subject date opened on templates that have a start date and also the
user for the template is taken from the caseworker that the subject was assigned
to when it was opened. Where a user is not defined in the template, it will default
to the caseworker assigned to the subject.

AIMS - Action Manager :z:
Subject WELFARE RIGHTS
Feference ADMIN/S2/08

Actian

User Completed

[P Start Date ue 262/ ADMIN
[0 Custorner Care Le... Sat1/3/2008 ADKMIN
O Camingfram Key .. inactive ADMIN
[0 ComingframKey .. inactive ADMIN
[0 ReminderKeyDa.. inactive ADMIMN
[0 ReminderKeyDa.. inactive ADMIN
O 4 3rd Key Date inactive ADMIN
O 4 2nd Key Date inactive ADMIN
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Distance Travelled

The Distance Travelled outcome monitoring function is only available in AIMS Extra.

The Distance Travelled (DT) function can be accessed from the Subject oT |
Header via the DT button.

Distance Travelled is an outcome measure that allows you to capture information that
can be used to monitor changes in the client’s views or behaviour through-out their
period of contact. For instance, you may choose to monitor the client’s level of
confidence, to see if the work you are doing with the client has had a positive effect.

See the section in Configuration on how to set up the different indicators and associated
scales.

How to use Distance Travelled

1. The DT outcome monitor can have up to R
six different indicators, i.e. questions that i:df].
can be used to monitor changes in the i ~a
client’s behaviour, state of mind or activity et e e
levels. In the example shown here three T M T T
indicators have been activated.

You could measure how the client’s levels
of confidence changed over time as a
result of your intervention, or look at the
increase or decrease of a particular activity,
e.g. increase in social interactions or a
reduction in drug taking behaviour.

Ok Cancel

2. DT monitoring utilises a simple numeric response scale, against which all of the
indicators will be measured, i.e. different indicators cannot use different length
scales. The response scale can run from zero (answer is left blank) to 10, or any
length scale in between.

3. Forinstance, you may want to create a scale of 1 — 5 with 1 being “Not met at all”
and 5 being “Fully met”. Please note however, AIMS will only hold the scale values
of 1, 2, 3, 4 and 5, and the descriptors will exist in your questionnaire, but not
within the database.

This enables you to have different descriptor wording for any of the indicator
guestions. In the example below, although the same 1 - 5 scale will be used for all
indicators, the answers in your questionnaire to “How confident do you feel” will be
different to the answers for the indicator 3 question “What best describes your
state of mind”.

4. Enter data by clicking on the add button. Select the date to which the indicators
will apply and then provide the score.
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5. The scores for each indicator are collected over the time the client is with the
agency and can be used to plot changes, showing the distance travelled. This
information can be reported on using the specially designed reports.

In the example below a measure has been taken starting in June and ending in

August.

o AIMS - Distance Travelled

[

Change Name - Self
PW/5/09

Indicators

Indicator
How confident do you feel
Are you better able to manage your money

What best describes your state of mind

17/06/2015
1
1
2

17/07/2015

3
a
3

5
5
4

17/08/2015

+2
+1
+1

Print

Previous

Overall
+4
+2

Reporting on the collected data

1. Three reports have been created that will allow you to report on the data collected.

Distance Travelled Detall
Distance Travelled Most recent
Distance Travelled Overall

Distance Travelled Detail will display each and every dated interval for each client and for

each subject.

Distance Travelled Most recent will display the change between the last measure taken
and the one immediately before that. The information will be an average of all the records

captured in the selection criteria.

Distance Travelled Overall will display the change between the first and last measure
taken. The information will be an average of all the records captured in the selection

criteria.

All three reports can be saved in Excel spread sheet format to allow for further data

manipulation, if required.

Distance Travelled Overall
Show distance travelled for selected clients (first to last)

Indicator First
How confident do you feel 2.50
Are you better able to manage your money 2.75
What best describes your state of mind 275

Client Count: 3 Subject Count: 4
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Services Used Monitor

This feature is only available in AIMS Extra.

The Services Used monitor allows you to specify any additional services your
organisation is providing over and above the main areas of work already captured by
creating Subjects. The monitor will be of use in organisations that offer a range of
services and want to keep detailed information on some elements (i.e. using Subject >
work done > outcomes) but would also like to see what other services the client is
accessing, but without that level of detail.

For instance, you may offer clients a gardening service, befriending, lunch club etc. By
inputting this information into the Services Used monitor you will be able to see at a
glance the full range of services any one client is using, as well as monitoring the profile
of all those using the services, e.g. 70% of the clients using our Gardening service are
Disabled and of these 40% are retired.

Adding services via configuration wizard

1. When creating the Services Used monitor the upgrade will create a single example
service called “Gardening”. To add your own list of services and amend our
example entry you will need to have AIMS Administrator rights and go to
Configuration > Coded Fields and then Code Lists. Then select the Services Used
code list to amend the classification.

2. If you do not want the new Services Used button to appear in the Client History
Screen you can choose to “Hide” it by going to the Client History Screen section in
the Configuration wizard.

Creating new service used records

1. The Services Used monitor can be found at the bottom of the Client History

Screen, and accessed by clicking on the button or alternatively using Alt
S on the keyboard. A screen similar to the one below will appear.

& AIMS - Services Used o [=] 1]
Mr Arthur Smith
Client Ref: AS/05/6

Senice Frequency Stop -
Eefriending Fortnightly 02/2008
Chiropody haonthly Zz/ng/zo07 21/08/2008
Gardening tdonthly 01/05/2004

Add Edt | Delete |

Ok, |
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2. Clicking on the button will open the Services Used details box that then
allows you to select the Service from the drop down list, choose a frequency and
add a start date for the service. See below.

AIMS - Services Used Detail X
Service Freguency Start Stop
| - \ Befiznding [Fornightty | [01/02/2008 |
Save | Cancel |

Leaving the Stop date blank indicates that the Service is on-going.
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Global Address Book

Global Address Book (GAB)

The GAB is a database within the AIMS database providing you with the ability to hold up
to 250 contact details for organisations you work with on a regular basis. GAB details are
available to each Subject, and through them to the merge documents facility, making it
easy to write to your frequently used addresses.

In addition GAB provides you with a way to keep a list of your Referral Agencies which
can be attached to the Subject record via the work done “referred to” field.

Editing the GAB.

Only Users with the appropriate access rights will be able to Admin Reports Help
access the functions described below. To edit the GAB choose Manage Users
Admin - Global Address Book from the menu. P rT———

Action Manager Templates

Configuration YWizard

License Key

Database Connections

This will bring up the Global Address Book Screen. To add a new entry, click on the
“Add” button.

x
Organisation |Descripti0n |;|
|_|FiacHQ Support Organisation
|_|Blackpool CAB Generalist advice
|_|Stop Herel Youth Advice service
|_|Cardiff Social Services Elderly Care Team
4

Lasa 2nd tier support

Address Book Containg & Entries Add
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This will bring up the AIMS address book detail screen. From here you can add
information about the organisation, including a short description and address information.

You are also able to specify the x
Referred To Organisation Type, Organisatian

I\ Line1

Can be Referred to, and Default |

whether the organisation is one that A e :
[
|

relationship to Third Party. More F‘efe"eJdT'DOfgam‘imw Gy |

information on these options is given o e P Poscode |

beIOW Default Felationship to Third Party SErEE I j
(0] Cancel

Note: No details of personnel at the organisation are captured at this time, as these can
change very quickly. Details of individuals working at an organisation can be added in
third party information at the time of creating a linked third party record (see the section
of the guide on linked third parties for more information).

Referred To Organisation Type

Clicking on the drop down arrow under Referred To Organisation Type displays a list of
organisation types. This list is configurable by your  Referred To Organisation Type
organisation (see under code lists in the
configuration section of this guide). AIMS comes _

with a default list of organisation types which can |5, fvicsUi/Ady
be changed if you wish. Any configuration changes |43 Dial

you make to the list will be reflected in the GAB. ig ‘éité‘h Access
AR Dther Voluntary

This allows for reporting on types of organisation referred to over time. For example how
many referrals you have made to Youth Access agencies or Law Centres etc.

Can be Referred to : :
Ticking this option allows you to flag a GAB entry as an I ian be Referred to
organisation that your organisation can make referrals to. Only entries which have “can
be referred to” ticked will appear in the Work Done Screen “Ref.” Field (see the section of
the guide on Work Done, under Referred to, Notes and User Defined fields for more
information).

Default relationship to Third Party Default Relationship to Third Party
Selecting one of the options from the drop down list allows  |Advisar |

you to set the default relationship for the organisation with a =

third party (see under linked third parties in this guide for

more information on third parties). For example the default maeﬁrlg}:el?l;?fessiunal e

relationship with an advice agency you make regularly work  |probation Officer
with might be “Advisor”. You can change the relationship Signer -
with the third party if you need to by overwriting the default ~ 1=2cialWoarker T

relationship when creating a link to a third party.
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GAB details can form the basis of your third party entries, which are used when creating
a mail merge from AIMS. If you wish, you can send a courtesy copy of a letter to your
client and to any organisation that you have entered in the third party information, that

also works with your client (for more information on this see the Setting up Mail Merges
section of this guide).

AIMS - Mailmerge x|
herge Template
Icustomercare j |

Frincipal Addressee

Client Mailing Address

- 22 Green Foad, Forest Gate, Londan, E7 9LD

Counesy Copy

[ Client Mailing Address - 22 Green Road, Forest Gate, Landan, E7 9LD
Third Farty Address, LASA - Universal House, 88-94 \Wentworth Street, Londs
[ Other / Enter Address kanually

Merge |
Cloze |
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Linked Third Parties

This function is only available in AIMS Extra.
What is a Third Party?

Within AIMS it is possible to capture the details of additional people or organisations that
are associated with a particular subject or matter that you are working on with a client. All
Third Party linkages are made with an individual subject and can be used for creating
mail merge letters connected with that subject. An example of someone you might want
to link might be the client’s social worker, solicitor or carer. It is possible to link more than
one Third Party to any subject.

How to Link a Third Party

To link a third party to a client’s subject, you must be in the Client History screen of that
client.

s AIMS - Main Form & = | S
AIMS Housekeeping Admin Reports Help
f E + +? #
Welcome Diary Actions Client History Add Subject Add Client Client Search
Mr Arthur Smith
9 Clarence Street, Brighton, East Sussex, BN2 6PH Daytime Phone: 0273 200 984
Subject WELMEA.B Child Tax Credit Reference RC/8/09 i
Opeled LastUpdated  19/12/2009 ‘Worker RC
# b 8 @®2/0
Subjffict ACC.END.G Assignment/succession Reference PW/6/08
Opened Last Updated  16/11/2008 ‘Worker PW
¥ & 8 & 2/ /0
Subject TAX.LOC.A Council Tax Reference rc/7/05
Opened Date Closed 31/10/2007 ‘Worker RC
v 8 &21/9)

Opening the Linked Third Party Form

1. In the Client History screen select the Subject Header of the subject you want to link a
Third Party to.

Subject WEL.MEA.B Child Tax Credit Reference RC/8/09
Opened Last Updated 19/12/2014 Worker RC
w & 8 & 2/

2. Identify the Third Party button and click with the mouse.
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3.

1.

This will open the Linked Third Party form.

AIMS - Linked Third Party

The following Third Parties are linked to this Subject:

Crganisation

Felationshig

Acld

=

Edit | Bemuvel

Adding a Linked Third Party

On the Linked Third Party form, click the Add button. This will open the Third Party

Detail Form.

x

Felationship to Client MNaote

I |

Organisation Persaon atthe Organisation

!

Line 1 I Dasytimme Phone I

Line 2 I Ewening Phone I

Taown I Fa I

County I j Mohile I

Fostocode l— Ehdail

Borough I j

Global Address Book | Save Cancel
Every Third Party must have their relationship with the Relationship to Client
client entered. Click the arrow to the right of the E::?;m %

‘Relationship to Client’ field and select the appropriate

choice.

Note:

The ‘Relationship to Client’ field is a coded field
whose options can be configured by your system

Social Worker

Solicitor

Health Professional
Frobation Officer
Interpreter

administrator. For instructions on how to configure the ‘Relationship to Client’ field,
please see How to Edit an Existing Code List in the configuration section of this

help guide.

The other information that you wish to record about your Third Party should be
entered into the various fields as required and the information then saved. The
address information will then be available for mail merging. For more information
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please see the section of the Help Guide, ‘Merging Address details into a Merge
Document’.

Using the Global Address Book to add a Linked Third Party

The Global Address Book is a contact database within AIMS that holds the details of
people or organisations that your organisation regularly uses. The information within the
GAB is available to all users and can be used to fill in some of the details in the Third
Party Detail form. For more information on the GAB please see the section ‘The Global
Address Book’.

1. From the Linked Third Party form, click the ‘Add’ button. This will open A
the Third Party Detail form.

2. Click the ‘Global Address Book’ button on the Third Party ! Global Address Bogk |
Detail form. This will open the ‘Address Book Select’ form
where the name and description of the contacts in the Global Address Book are
displayed.

x|
Description
Talks Mot Cheap Interpreting Service
Houghton Unemployed Centre Campaigns/ Welfare Rights and Drop
Syal, Ogden & Parners Ermployrment Law specialists

3. Highlight the contact whose details you want to enter as a linked third party and click
the ‘OK’ button. The address information will be automatically entered into the Third
Party Detail form.

I
Relationship to Client Hote
| =
Organisation Person at the Organisation
ILDnan Advice Services Alliance I
Line 1 |88—94Wentworth Street Daytime Phone l—
Line 2 I Evening Phone l—
Town I Fan l—
County ILDnan j taokbile l—
Postcode IW Etdail
Borough IAH London j
 Global Address Book | save | cancel |
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4. Every Third Party must have their relationship with the client  Relatianship ta Client
entered. Click the arrow to the right of the ‘Relationship to Carer [
Client’ field and select the appropriate choice. Pkl -

cal Yorker
Solicitor =
Health Professional

Note:  The ‘Relationship to Client’ field is a coded field it .
whose options can be configured by your system
administrator. For instructions on how to configure the ‘Relationship to Client’ field

please see How to Edit an Existing Code List in the configuration section of the
Help Guide.

5. The other information that you wish to record about your Third Party should be
entered into the various fields as required and the information then saved. The
address information will then be available for mail merging. For more information

please see the section of the Help Guide, ‘Merging Address details into a Merge
Document’.
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Linked Clients

This function is only available in AIMS Extra.
What is a Linked Client?

Where two or more people come to the agency together about a shared problem, this
feature allows you to link them to the same subject. Clients are only linked through the
shared Subject. Any other matters they have will remain confidential and can only be
viewed through their respective Client History screens. When running reports on a
subject where there are linked clients, AIMS reports that one subject helped however
many people are linked to the subject.

The Linked Client function, also enables you to specify the “Relationship” and “Carer
status” that exists between the linked parties. This now gives you the ability to map out
some of the connections between the clients (Partner / Parent / Child / House sharer etc)
and if it is also needed, you can mark up the Carer / Cared for status that might exist
between different family members.

For example, Mr and Mrs K come about their housing problem. Using the Linked Client
function, you can enter both sets of Client Details and then ‘link’ the subject. AIMS
reports on one housing matter that has helped two people.

Note: If Linked Clients are given a financial outcome any report that includes client
information will count this money twice, once against each linked client. If the layout only
reports using subject information then no multiplier effect will occur.

How to Create a Linked Client

To create a link between two or more clients, you must be in the Client History screen of
the client where you have created the subject that you want to share.

1. The linking process described below assumes that the Client Details of the clients
who you wish to link have already been entered into AIMS. Enter their details now.

2. Go to the Client History Screen of the client with the problem you want to share. If the
details of the Subject have not already been entered into AIMS do so now.

s AIMS - Main Form A = | B ||
AIMS  Housekeeping Admin Reports Help
— =
- = 4 @ A
Welcome Diary Actions Client History || Add Subject Add Client Client Search
Mr Arthur Smith
9 Clarence Street, Brighton, East Sussex, BN2 6PH Daytime Phone: 0273 200 934
Bl subject WEL.MEA.B Child Tax Credit Reference RC/8/09 i
Opened Last Updated  19/12/2009 ‘Worker RC
¥ & a & 1/e
Subject ACC.END.G Assignment/succession Reference PW/6/08
Opened Last Updated  16/11/2008 ‘Worker PW
e 8 ®2/0 "
Subject TAX.LOC.A Council Tax Reference rc/7/05
Opened Date Closed 31/10/2007 ‘Worker RC
# & a4 &2 /0
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3. In the CHS select the Subject Header of the subject that you want to share so that it
becomes highlighted (white).

Subject WEL.MEA.B Child Tax Credit Reference RC/8/09
Opened Last Updated 19/12/2014 Worker RC
w & 8 & 2/

4. Identify the Linked Client button and click with the mouse. This will
open the ‘AIMS — Linked Client’ form. The client details associated
with the record you are in will be displayed and the record will be -
marked up showing the as “Not answered”. In addition this first record

will by default be the “Lead” member of those linked together. This lead status can be
changed later.

=B AIMS - Linked Clients

=10ix]
This Subject was presented by the current Client, together with:
Relationship Carer Status
Arthur Smith Mot Answered Mot Answered
Copy Previous | Al Eclit | Rermoye |
OK

5. There is only one lead client per subject. Use the “lead” status to select who in the
family is the main contact you wish to communicate with.

6. Click the edit button and change the Relationship field to the appropriate choice. The

relationship field is compulsory because if you are linking clients they must have some
form of relationship.

7. The Carer status field is not compulsory and can be left as “Not Answered” or you
could delete the entry to leave the field blank. The field cannot be hidden.

You can make the Client Carer field compulsory from within the Admin Configuration
settings.

AIMS - Joint Client Detail
Client Mame
Relationship

Carer Status

I j‘ Lead Client [

(n]4 Cancel
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8. Press the Add button and search using the three dots button _| to link more clients.

55
Client/Org. Mame Fostoode Addrmss Line 1 KNI Numbar Shonw
(N | | | |Daytime Phone =]

Swearch Clear Double-chick row, or press OF to select QK Concel

9. Continue adding clients to the link and specifying their Relationship and Carer

All linked clients will share this subject and will therefore appear as counts in reports.
Only add clients who you want to be associated with the particular subject (i.e.
beneficiaries) or where you are happy you can include or exclude linked clients by
using conditions in reports. Eg. Client Relationship: Lead Client Is equal to: TRUE

10. At any time the “Lead Client” status can be re-assigned to a different family member,
however there must always be one person with that status. Simply tick the Lead Client
tick box in the record you want to re-assign the status to.

11.When in Linked Client, double clicking on one of the entries will take you to that
persons Client History screen.

Copying an earlier set of family relationships

1. To save you the time and bother of having to re-enter
the relationships for subsequent subjects, the
previous set of Linked Client relationships and Carer
status can be copied.

Copy Prewious

2. These can then be edited and / or deleted if they have changed at alll.
Deleting or removing linked Clients

1. Atany time you can remove one or all of the linked clients by highlighting the person
and clicking the Remove button.

2. Once the only person left at that subject is the “Lead” then exit Linked Client.

Nb. You cannot delete or remove the “lead” client but with no linked associations the
feature is no longer active.
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Grouping of Subjects

The Subject in AIMS

Different agencies use different methods for collecting and describing the work they do. In
AIMS the term Subject refers to the subject matter or issue raised by the client that caused
them to come for advice or seek information. In the example below the client has two subjects
open in the Client History screen.

AIMS  Housekeeping Admin Reports Help

) §z +§ +? 4

Welcome Diary Actions Client History | Add Subject Add Client Client Search
Ms Selma Gupta
90 Southover Street, Brighton, East Sussex, BN2 Daytime Phone: n/a
E ct WEL.CON.D2 Backdated - Job Seekers Allowance Reference SL/3/14
Last Updated  05/02/2014 ‘Worker SL
8 & /e
Subject GDS.COM.B Banking & Credit Reference 5L/2/14
Opened Last Updated  06f08/2014 Worker SL
# 8 8 @2 /e

Each subject within the Client History screen represents a specific problem you are dealing
with on behalf of the client. Some agencies may treat each aspect of the client’s problem as a
separate enquiry and want to record a number of different subjects in the Client History
screen. Others may feel the problems are essentially elements of a larger issue and want to
group these problems together so that the total amount of work undertaken on each
constituent problem is added together. AIMS facilitates the collection of data using either
approach or a mixture of both through a facility called ‘Grouping’.

AIMS  Housekeeping Admin Reports Help

1) 2 ) +? 4

Welcome Diary Actions Client History Add Subject Add Client Client Search
Ms Selma Gupta
30 Southover Street, Brighton, East Sussex, BN2 Daytime Phone: n/a
@ Subject Code(s) WEL.CON.D2, GD5.COM.B Reference DEBT TEAM
Opened 06/08/2014 Last Updated  06/08/2014 Worker SL
2l
Grouping

If you enter all the constituent elements that comprise the client’s problem (your agency may
call this a Case or Matter) as individual subjects in AIMS, you can then ‘Group’ the subjects as
belonging to each other.

In the example above the two separate subjects from the top screen have been grouped into a
single case.

All work done on the two individual subjects that make up the group will be linked to each
particular subject but will also be recorded against the group.
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How to create a Group

1. Right-click the mouse on the file symbol at the top left of
the Subject Header of the subject you wish to group.

2. A box will open asking you if you want to add the Add to New Group subject to a
new group.

3. Click Ok and then fill in the group reference name in the dialogue box.

F i

AIMS - Group Reference 2

Please enter Group Reference:

DEET TEAM

oK | | Cancel

4. Having given the first subject in the group a name you can now right click on the other
subjects you want to add to that group and a new dialogue box will open. Chose the option
which suits your needs.

Add to Mew Group
Maowve to Group "HOLA 25"

Notes: A subject can only belong to one group at a time. You can remove subjects from
a group at any time and all the work associated with that subject will be taken with it.

The subjects within a group can start and finish at different times and can have different
outcomes.

Group References must be unique for any one client but can be re-used elsewhere in the
system.
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Expanding or Renaming a Group

Once you have created a Group it is displayed in the Client History screen as a Group Header.
This header has a Group Reference, the Subject Codes of the subjects that compose the
group and to the left of the header, a folder symbol.

Subject Code(s) ACC.OCC.A
Date Opened 04708401 Last Updated 3041299 Advisor Group HOU#125

Vd

1. To expand or rename a group, right-click the mouse on the folder symbol at the
top left of the Group Header.

2. A box will open asking you whether you wish to Expand or Rename the group. Select the
required option.

3. If you have selected to Expand the group, the subjects that comprise the group will appear
as Subject Headers in the Client History screen.

Notes: A Subject Header that is part of a group will have a yellow file symbol to the left
of the header and will also have a group reference displayed.

Subject Mortgage Feference RCA001
Date Opened 0470801 Last Updated 30412499 Advisor Group HOUS125

L g E2s 0

You can Expand a group by double-clicking with the mouse on the folder symbol at the top
left of the group.

You can Collapse a group by double-clicking on the yellow file symbol at the top left

of the Subject Header of a subject in an expanded group.

When you leave the Client History screen all expanded groups are automatically collapsed.
Removing a Subject from a Group

1. Toremove a subject from a group, right-click on the yellow file symbol at the top left of the
Subject Header in an expanded group.

2. A box will open asking you whether you wish to Remove, Collapse or Rename the group.
Select the required option.

Notes: When a subject is removed from a group, the Work Done on that subject remains
with that subject.
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Setting up Mail Merges

This section of the guide describes how to set up AIMS so that pre-defined mail merge
documents can then be created using Microsoft Word. Each version of Word processes the
mail merge function in slightly different ways and you will need to be familiar with how your
version works..

It is not possible to use AIMS with other word processing packages.

The mail merge documents will need to be created by someone who is an advanced Microsoft
Word user with experience of creating mail merge documents.

Note: Mail Merge can only be configured by users with Administrative access to AIMS. The
process described here will work for both Access and SQL users of the database.

Creating a Template directory for the mail merge templates

When mail merge is used within AIMS a pre-defined mail merge document is selected as a
template and the merge fields within the document are populated with the data selected from
within AIMS. These pre-defined templates can be are stored in the default directory called
“Templates” created by AIMS or any other location selected by the person creating the merge
document.

If you are working on a network you will need the correct network access rights before you can
create the templates directory.

Note: When AIMS is installed a Templates directory is automatically formed at ‘c:\program
files\aims\templates’ or an equivalent sub-folder for network versions. There is no need to do
the following procedure if the directory already exists.

1. First open Windows Explorer. There are a number of ways of opening Windows
Explorer — an easy way is to right click on the Start button on the Taskbar and select
Explore. Navigate to the drive on which AIMS has been created. In the case of a
network the drive will probably be on a shared drive on the network server.

2. Once you have located the correct drive, in the left hand pane
of Windows Explorer select the AIMS directory in the directory
tree. When you click the AIMS directory the current directory
structure will look as in the image to the right.

3. Left click with the mouse the AIMS folder in the above image. The contents of the AIMS
directory will be shown in the right-hand pane of Windows Explorer.
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4. In the right-hand pane, right click the mouse in an empty area of screen and a grey

selection box will appear. Near the bottom of this

box you will see the entry ‘New’.

Wiew

LCustomize this Folder...

Amrange |cong 3
Line Up lcons

Fiefresh

Pazte

Faste Shortout
Undao Rename

Froperties

[] Falder

5 Shortcut

WiriZip File

Text Document

@ Microsoft Word Document

% BMP. RLE Adobe PhotoD eluze Business Edition Image
@ i Clip

@ Microzoft PowerPoint Presentation

ﬁ Microsoft Excel Worksheet

ﬁ Microsoft Office Binder

@ Other Office Documents...

@ Microsoft Publisher Publication

PSP 5 Browser File

-: Adobe PhotoDeluxe Business Edition Image
[ Briefcase

@ Pagetdaker Publication

5. Click ‘New’ and another selection box will open. At the top of this box is the entry

‘Folder’.

6. Click ‘Folder and a new folder will appear in the

directory tree entitled ‘New Folder’.

7. Using the mouse, click ‘New Folder’ in the left-hand pane and a grey selection box will
open. Click the entry ‘Rename’. The text ‘New Folder’ will be selected and can then be

overwritten.

8. Type in the name ‘Templates’ and then click enter. The

directory structure should look like this.

9. Close Windows Explorer and then open AIMS. Log on as a user with administrative

rights.

Configuring the Mail Merge options within AIMS

Now that you have created the ‘Templates’ directory the next stage is to configure AIMS to use

mail merge templates.

Defining the Mail Merge Template Directory

AIMS - Configuration Wizard

} Choose which part of AIMS to configure

Options are grouped by area. Double-click a heading to reveal all the

1. Select ‘Admin’ from the top menu bar.

2. The select ‘Configuration Wizard'. The

wizard will then open.

3. In the left-hand pane select ‘Mailmerge’
and double click it or click the # sign to
its left. Below the function there will now
appear another line titled ‘Mailmerge’.

Select this second ‘Mailmerge’ entry.
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- Client Histary Screen
- Client Search
- Subject Details
- Wark Done

- Coded Fields
- Action Manager
- Diary

-LSC

#- LSC Dishursements
- Linked Clients

- Third Party

- Conflict of Intere st
=- Mailmerge
E---Matilmerge

Help |

[=|

I

amyaEnd >

Finish |




4. Once selected, click the ‘Forward’ button. The Mailmerge Template Directory window
will then open.

5. AIMS needs to know where the mail merge templates will be kept.

This is in the directory that we created earlier. rr—
C|ICk the button. _I } Mailmerye Template Directony
Template Directon
1 1 1 ChProgram Files\AM3\ Templates
A dialogue bo_x will open asking you to select the !Mmimgumngm L e
‘Templates’ directory. seve |
6. NaV|gate to Where you Created the ‘Templates’ To create mailmerge templates, you need a database to act as the data source

To create a dummy database in the template directory, click here

directory and select it. Then click ‘OK’. You will
see that the selected directory appears in the
‘Template Directory’ field.

take Dummy Datafile

< Back Eorward > Finish |

7. You must now click the ‘Save’ button. This will ensure that when AIMS needs to access
a mail merge document, it will know where to look.

Creating a Dummy Datafile

Having defined the Template directory, you must now create a copy of the database that you
are currently using. This is known as a ‘Dummy Datafile’. Ideally, this should be done after all
other configuration changes have been made to the AIMS database.

Note: In order to create a mail merge template document, you need to have a database
selected in order to first place the merge fields in the mail merge documents.

If you make changes to your configuration after you have defined your dummy datafile
these new or altered fields will not be available within the old dummy datafile.

A mail merge document based on the old dummy datafile will not work properly unless an
up-to-date copy of the AIMS database is created and the existing mail merge document is
re-defined using this new dummy database.

1. To create a dummy datafile, click the ‘Make Dummy Make Dummy Datafile
Datafile’ button. The dummy datafile is created in the
‘Templates’ directory and is named merge.dat.

2. If you have altered your configuration of AIMS and wish to create a new dummy
datafile, click the ‘Make Dummy Datafile’ button again. This will automatically
overwrite the previous version.
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Procedures for creating a Mail Merge document in Microsoft Word

Having created a directory for your mail merge templates and having then configured AIMS to
use mail merge templates you are now ready to create mail merge source documents.

Mail merge documents are created within Microsoft Word not AIMS. In order to help identify
which field in AIMS a mail merge field in Microsoft Word refers to you may find it useful to have
AIMS open while you are creating your mail merge document.

Note: You will only be able to use Mail Merge within Word if your version of Word was
originally installed with the mail merge options enabled.

Mail merging with Word
1. Open Microsoft Word.

2. Open the Word document to which you wish to add mail merge fields. This can either
be a completely blank document or a letter that you have previously prepared/used and
into which you now want to add merge fields such as the Client Name or Address.

3. Select the ‘Mailings’ option from the Tools menu then ‘Mail Merge...’. Follow the wizard
options available in your version of Word.

4. Under ‘Select document type’ — choose the type of document you wish to create, in this
instance ‘Letters’ then click the blue text at the bottom of the pane ‘Next: Starting
document’

5. Under 'Select starting document’ — choose ‘Use the current document’, then click the
blue text at the bottom of the pane ‘Next: Select recipients’

6. Select recipients — click ‘Use an existing list’. The database source that you select must
be the Dummy Datafile that you created earlier in the ‘Templates’ directory.

7. Click Browse and in the Select Data Source window navigate to the ‘Templates’
directory that you created earlier and select All Files (*.*) in the Files of type box.
Select Merge.dat and click ‘Open’. A Mail Merge Recipients window will open which
displays the AIMS field names. Click ‘OK’ then click the text at the bottom of the pane
‘Next: Write your letter’

8. At this point, if you haven’t written your letter, do so. You can add merge fields from
various parts of the AIMS database by clicking ‘More items..." . You will see a long list
of all the field names in the AIMS database including:

e Client Details fields: all fields including any User Defined Fields created in the
Client Details window (for how to insert Address details please see below).

N.b. If you want to send Courtesy Copies make sure you select the “Courtesy

Copy” field and also use the “Addressee Name” and “Addressee Address” fields
when constructing the template letter.
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e Subject Details fields: all fields including and User Defined Fields created in the

Subject Details window.

e Work Done fields: the most recent Case Note written in the work details can be

selected as a merge field.

e Qutcomes: the Outcome Notes field is available.

e Linked Third Parties: it is possible to merge the name and address details of any

linked third party into a document.

e Diary: there are merge fields for the Last Diary Appointment and the Next Diary

Appointment.

9. Select the fields and click ‘Insert’. Click ‘Close’ once you have selected all the fields you

require.

10.Now save the document into the Templates folder and close the document.

11.Having created your merge document you can now return to the AIMS database.

Notes: Merge fields in a merge document can only refer to the Client and Subject details
selected at the point of merging within AIMS. This means that you cannot refer to more

than one client or subject in a merge document.

If you chose to merge date fields into a mail merge document these will be imported in the
format ‘21/09/2001 12:00:00 AM’. To change the format you will need to apply a ‘General
Switch’ to the merge field in the merge document. Details of General Switches can be

found in Microsoft Word help.

AIMS Mail Merge Example - Merging Address details into a Merge Document

The merging of address details is done in two stages in AIMS. The address fields are placed in
your merge document in the merge field positions selected when creating the mail merge

source document in Word.

1. Search for client and click

in the bottom left hand corner.

2. Select the merge template by clicking ] and navigate to the Templates folder. Select

your merge document and click ‘Open’.

3. From this window you are able to select the
addresses you want to use in your merge
document. In the example (right) you can
choose to write to the client, or one of the 3™
parties. One is the principle addressee and the
others can be sent courtesy copies of the
principles letter.
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. Itis also possible that the subject on which the mail merge document is based has a
Linked Third Party or Linked Client Address that is available for mail merge. If so, this
also is selected from the ‘AIMS — Mailmerge’ window. For Linked Third Parties and
Linked Clients the letter would need to have been written appropriately and may need
editing before it can be sent.

. If required you can create a ‘Courtesy Copy’ (CC) letter. Check the box next to the
address which you want the copy to be sent to.

TIP > Ensure you have created the template letter correctly by including the “Courtesy
Copy”, “Addressee Name” and “Addressee Address” fields when constructing the
template letter.

. Click ‘Merge’. A Word document will be created which can now be edited if necessary,
saved, printed and so on. Remember that any editing you do will not be saved to the
template.

. By ticking the “Send by Email if address know” tick box, AIMS will create an email
putting the body text into the email and placing it in the Draft folder in Outlook.
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Running Previously Created Reports

User Permissions

There are three levels of access that a user may have to the reports module within AIMS.

e Users who can only run reports that have been previously created within AIMS. This is
the minimum level of access and is available to any user.

e Users who are ‘Able to add, edit, and delete reports’ as well as run existing reports. This
level of access is selected by choosing the permission ‘Report Edit' (Able to add, edit,
and delete reports’) in the Managing Users / User Detail Screen.

e Users who are 'Able to add, edit and delete report layouts’ as well as run existing
reports. This level of access is selected by choosing the permission ‘Layout Edit’ (‘Able
to add, edit, and delete report layouts’) in the Managing Users / User Detail Screen.

Note: All users who are ‘Administrators’ have full access to all areas of the reports
module automatically.

All ‘enabled’ users are allowed to run reports that have been created within AIMS.

Who should read this section

This section of the guide explains how to run previously created reports.

If you want to know how to apply report layouts to create or modify reports, please read the
section Adding Editing, Copying and Deleting Reports. If you want to know how to create
or modify report layouts, please read the section Using the Report Layout Wizard.

Opening the Report Module

1.

From the Menu Bar select “Reports” and then from the drop down list that appears, select
“Reports”. A display like the one below will appear.

Note

o The screens displayed in this section of the guide assume that you do not have any
user ‘permissions’ allowing you to see additional features of the Reports module.
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2.

o If you are opening the ‘Reports’ module for the first time there will only be the ‘AIMS
Standard’ directory displayed within the reports window.

AIMS - Reports . LI

Reports | Layouts |

| v

[LLRE

= "
-2 C|entﬂ'8ubjed|nf0
-2 Diary

#-E1 Labels d
=61 Listing and count by
B All Subjects Not Reviewed Since... Edit
Casewarker by Closed Subjects
----- Casewarker by Opened Subjects
----- Client Name & Subject (Closed Cases) Lopy
----- Client Mame & Subject (Open Cases)
----- Count of Client Contacts by Advisor and Subject Delete
----- Count of Client Contacts by Subject Code

----- Count of Grouped Subjects

----- Feferred Out Clients by Subject and Where to
-8 LSC Standard

-8 LSCwork info

=8 Management Info

[

[

H-01 Outcomes

H-01 Subject data | ErintDetaiIsl
‘ Frinter Setup | Current FPrinter: YW LASADTYHPA050_2nd Foor

0K |

In the image above the reports window displays the report directories created within AIMS
in the form of a tree directory. By clicking on the #" sign to the left of the report directory
you can view any reports that have been previously created and placed in that directory.
The tree directory can be expanded to include one further sub-directory. The AIMS “Listing
and Count by” directory has been expanded and now displays a = against the directory
name.

Check that there is a printer selected in the ‘Printer Setup’ details. If no prlnter IS currently
selected click ‘Printer Setup’ button and select a printer.

Note: The ‘Printer Setup’ details are based on your default Windows settings. The
Quick Reports module uses these settings to generate the report. If no printer is selected
the report module will not work.
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Running a Report

1.

2.

Expand the directories in the Reports window until you can see the report that you wish to
run.

The report can be run in two ways:
i) Double clicking on the required report using the mouse.
i) Highlighting the report and clicking the ‘Run’ button. Run

Note: There are also keyboard alternatives for the above. A report can be highlighted
using the ‘Tab’ and ‘Arrow’ keys and it can be run using the ‘ALT + R’ keys.

‘Runtime’ Conditions

Some reports are created using ‘Runtime’ conditions. If a report has a runtime condition, this
means that each time the report is run, the user will be asked to make some kind of choice
before running the report.

AIMS - Runtime Report Conditions x|

Please supply the following values:

Subject Date Opened 5 hetween IEIUDJI,#ZDEH vI and ISUDS,.“ZDEIE vl

[6]:4 | Cancel |

In the above Runtime Report Condition form, the user is asked to fill in a range of dates.
These define a condition for the report such that the report will only report data about
subjects that were opened between the 1/4/2001 and 31/3/2002.

Note: A report can have more than one runtime condition.

Once you have selected the appropriate values for the runtime condition,

click the ‘OK’ button.

The chosen report will now appear on screen in a ‘Print Preview’ window displaying the data
associated with the report.
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The Print Preview Screen

While viewing a report in the print preview screen it is possible to undertake several different
actions. These are accessed using the menu at the top of the Print Preview screen.

BEE W 1|58 HE | o

Each of the icons in the menu bar has a ‘Tool Tip'. If you move the mouse over the icon, a
message will appear on the screen telling you the function of the icon.

The Different Views @

1. Click each icon to display a different view of the report.

I ‘Zoom to fit’ — this displays the whole page in the available @
window space
il. “100%’ — this displays the page at the same scale as it
would print out
iii. “Zoom to width’ — this displays the full width of the page in
the available window

Moving through a report M 4 » M

1. When a report has more than one page, these icons allow you to move through the report.
From left to right they are: First page, Previous page, Next page, Last page.

Printing a Report ==

1. The left hand icon allows you to change the printer, the printer properties, the print range
and the number of copies.

2. The right hand icon sends the report straight to the printer without allowing you to make
any changes in your printing requirements.

Saving and Exporting a Report E

1. Clicking this icon opens a window ‘Save reports’. This box is similar in layout and operation
to similar Windows screens.

Save report ﬂll
Save jn: Iﬁ Templates j = = E2-
File: name: || Save I
Save az bype: IQuickHapDrt file[*.QRF] j Cancel |/
%
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2.

It is possible at this stage to save
is currently displayed on your
variety of formats. If you select the

the report that
screenin a
field ‘Save as

QuickRepart file[* QRP) [¥3

QuickBeport file[* QRF)
Test file [*. T=T)
Excel spreadzheet [*.xL5]

type:’ you will see the options that RTF File (“RTF) are available. A
; Ho HTML docurmnent (*HTk)

brief description of what each wMF File [ wMF] format can be

used for is given below. POF document [ POF)

QR¥ document [<ML] [*.ORX]

Quick Report file (*.QRP) Quick Reports is the name of the module used within AIMS
to generate the reports. If a report is saved in Quick report
format then it can only be viewed within AIMS. See below
Opening a Previously Saved Report for further details.

Comma Separated (*CSV)  This is a standard file format that can be opened by most
spreadsheet and word processing programs. Each item of
information is contained in rows in the file separated by
commas. Any formatting is lost.

HTML document (*.HTM) This saves the report in HTML which means that the report
can be displayed in a web browser. Due to the way in which
the formatting is transferred the report may need editing
before it can be displayed.

WMF File (* WMF) This saves the report as a Windows Metafile. This is a form
of graphic. The information in the report cannot be altered in
a metafile. This format can be used to drop copies of reports
into word, excel or outlook.

RTF (*.RTF) Rich Text Format is a standard file format that can be read
by most word processing programs. When opened, the
information appears as presented in the report and can be
easily edited.

Excel spreadsheet (*.XLS)  This saves the report as an Excel spreadsheet. Each item of
data is presented in a separate cell and can easily be edited
or used in another report.

Text file (*.TXT) This saves the report as ASCII text. The file can be opened
by any program but, as the information in the report is
separated only by spaces and has no formatting, it may
require considerable editing.

Portable Document

Format (*.PDF) PDF is a universal file format that preserves the fonts,
images, graphics, and layout of any source document,
regardless of the application and platform used to create it.

Once you have selected the format in which you want to save 5 your report,
give your report a name and select where you want to save it.
Click the ‘Save’ button when you are satisfied with your choices. This will take you back to

the Print Preview screen.
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Opening a Previously Saved Report

If you have previously saved a report in Quick Report Format (see Saving and Exporting a
Report above) it is possible to load that report and display it in the Print Preview window. (N.B.
To gain access to the Load Report icon you will need to have run a report, and not closed that

report window).

1. Clicking this icon opens a window ‘Load report’.

2%
Look in: | 3l AIMS 9.2.0 <]« @ ok B

File name: IAdvisor whark, Done. ORP Open I
Fileg of type: IQuickFl epart file [.GORF] j Cancel |

4

2. Navigate to where you have saved the previously saved report and highlight it so that it

appears in the ‘File name:’ field.

3. Click the ‘Open’ button. The saved report will be displayed in
Preview window.

Closing the Print Preview Window

1. To close the Print Preview window, click the ‘Close’ button on
This will return you to the Reports window.
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Adding, Editing, Copying and Deleting Reports

User Permissions
There are three levels of access that a user may have to the reports module within AIMS.

e Users who can only run reports that have been previously created within AIMS. This is
the minimum level of access and is available to any user.

e Users who are ‘Able to add, edit, and delete reports’ as well as run existing reports. This
level of access is selected by choosing the permission ‘Able to add, edit, and delete
reports’ in the Managing Users / User Detail Screen.

e Users who are 'Able to add, edit and delete report layouts’ as well as run existing
reports. This level of access is selected by choosing the permission ‘Able to add, edit,
and delete report layouts’ in the Managing Users / User Detail Screen.

Note: All users who are ‘Administrators’ have full access to all areas of the reports
module automatically.

To use this section of AIMS you will need to have ‘Report Edit’', or ‘Administrator’ enabled in
your user permissions.

Who should read this section

This section of the guide explains how to work within the Reports module to create new reports
or to edit, copy or delete previously created reports.

If you want to know how to create or modify report layouts, please read the chapter ‘Using the
Report Layout Wizard'. If you want to know how to run reports, please go to the section
‘Running Previously Created Reports’.

Opening the Report Module

1. From the Menu Bar select “Reports” and then from the drop down list that appears, select
“Reports”. A display like the one below will appear.

Note: If you are opening the ‘Reports’ module for the first time there will only be the
‘AIMS Standard’ directory displayed within the reports window.

2. In the image below, the reports window displays the report directories created within AIMS
in the form of a tree directory. By clicking on the ®" sign to the left of the report directory
you can view any reports that have been previously created and placed in that directory.
The AIMS “Listing and Count by” directory has been expanded and now displays a ="
against the directory name.
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Note

. The screens displayed in this section of the guide assume that you have user
permissions allowing you to ‘Add, edit, and delete reports’ but not the user
permission ‘Able to add, edit, and delete report layouts’.

. The AIMS Standard directory is where reports that have been created by the AIMS
team and which are distributed with AIMS are kept.

AIMS - Reports - x|

Repors | Layouts |

[&: Y] Bun
-8 ClientSubject Info

=1 Diary

#-01 Labels Add
=]

Listing and count by
All Subjects Mot Reviewed Since Edit
Caseworker by Closed Subjects 7—'

Casewarker by Opened Subjects

Client Mame & Subject (Closed Cases) &I
Client Mame & Subject (Open Cases)
Caount of Client Contacts by Advisar and Subject Delete
Count of Client Contacts by Subject Code
Count of Grouped Subjects

Referred Out Clients by Subject and Where to

-1 LSC Standard
@& LSCwork info
@& Management Info
@=-5
=5

Outcomes

Subjectdata = Print Details
‘ Printer Setup | Current Printer: WLASADTYHPA050_2nd Foor

QK |

3. Check that there is a printer selected in the ‘Printer Setup’ details. If no
printer is currently selected click ‘Printer Setup’ button and select a

printer.

Note: The ‘Printer Setup’ details are based on your default Windows settings. The
Quick Reports module uses these settings to generate the report. If no printer is selected
the report module will not work.

Using the Report Module

How to run a Report is described in the section ‘Running Previously Created Reports’.

Adding a Report

AIMS - Report Detail B x|

Repon Title Owner Category Sub Categony
‘Adding a Report’ describes the | e ] j
process by which new reports l _ |
are added in the Reports —
window. Change Description atRunime ™

Include records where [ALL = | ofthe following are true.

1. Click the ‘Add’ button in the
Reports window or
alternatively use the keyboard
alternative ‘Alt + A . This will

Open an empty ‘A”\/IS — inzrt | | Ourdens Ellitime Tiogg/e Add Condiion | Delete Candiicn |
Report Detail’ window. Bun o | _concs
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Naming Reports

It is important that the titles of reports are thought through as the name a report is given is
used by AIMS in several ways:

a. For identification within AIMS each report must have a unique name.
b. The title of the report appears inside the finished report as a heading.
C. For identification by users the name must describe clearly what the report’s function

is so that users who haven’t helped create the report will understand its function
when they read the title.

2. When you have decided on a suitable title enter it in the field ‘Report Title’.

Choosing a Report Layout

All reports are based on a report layout. Some of the layouts come with AIMS and some are

created by your organisation. For details on how to create a report layout, please see the
section Using the Report Layout Wizard.

3. In the ‘Report Layout’ field use the drop down menu to select the report layout on which
you wish to base your new report.

Report Layout
[ Clientin Ful
codelist
Comversion crash

Caonwversion Stats to DIAL UK

Canversion Stats to Macab

Conversion Stats torA

List of Client Names with subjects by date opened
Listed by Advisor with Client name & subject

Note: If you are not sure of how a particular report layout will ook, it is possible to run
the layout from the ‘AIMS — Report Detail’ window. Select the report layout that you want to
check in the ‘Report Layout’ field and then click the ‘Run’ button. The layout will be
displayed in the Print Preview window. Closing the Print Preview window will return you to
the ‘AIMS — Report Detail’ window where you can change your layout selection if you so
require.
Bun
4. Any information entered into the ‘Report Description’ field will appear at the top of the page
under the Report Title. A report description is not compulsory but may be useful if you want
to add more detail e.g. who the report was run for or a more detailed description of the
report.

5. Each report has an ‘Owner’, the person who has created the report or someone who
should be asked before a report is altered in any way. Use the drop down list of AIMS
users to select an owner for the report — the default selection is that of
the logged on user.

6. In the ‘Category’ field you can choose where the report will be stored.  categery
You can either select a choice from the drop down menu or create a
new category by typing directly into the field. The different categories
are used to generate the directory tree in the Reports window.

Case/Subjectin full

Listing anc count by
LSCwork info
Cutcomes

Subject data.

Test
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Report Conditions

Using conditions in a report allows you to decide what information is going to be displayed in
the report. The exact effects of a particular condition may not appear as you intended and it is
important that when using conditions you build them up slowly, using the ‘Run’ button to test
the reports as you add each condition.

|
Bepart Title Report Layout
[Crientin Full [Clientin Fun =l

Feport Description

Include records where |ALL vl of the following are true

|1_ |< SelectField > j |< Select One > _v]

is equalto =
Client: Gender IS MOT caualio
Client: Housing Status

Client: Irmpairment

Client. Language of First Choice
Client: Last Mame

Client: MNee

Client: NI Murnber

does NOT start
containg

does NOT contai
maiches e
is blank x

Indent | Dutdent Buntime Toggle Add Condition | Delete Condition |
BEun 0K Cancel |

1. To add a condition to a report, click the ‘Add Condition’ button. The first, empty condition
will appear showing two fields. One saying ‘<Select Field>’, the other ‘<Select One>".

2. Inthe field that says '<Select Field>’, use the drop down box to select the field within AIMS
that you wish to base your condition on.

Note: What you choose here will depend upon the purpose of your report. Some
examples of the fields you may choose and why are listed below but essentially what a
condition is doing to a report is saying “Only show me information in the report where the
following condition is true”. A key point to bear in mind is that a condition does not have to
be based on a field that is in the report e.g. a condition could be added to a report that
shows subjects that have been closed in the past month, such that it would only show the
results for a particular caseworker rather than the whole organisation.

Some Useful Report Conditions:

Selected Field Select One Result

Subject: Date Closed “is blank” Only open Subijects.

Subject: Date Opened “is between” Shows results for all cases opened in a defined
period.

Subject: Caseworker “Is equal to” Show results that are linked to a particular
caseworker.

Subject: Subject ID “is equal to” Shows results for a particular case or subject.

Client: Client ID “is equal to” Shows results for a particular client.
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3. When you have selected from the ‘<Select One>’ field, another field will open where you
should enter the value(s) that is (are) appropriate to the options you have chosen.

4. To add another report condition, click the ‘Add Condition’ button and proceed as from 1.
above.

Runtime Toggle

Some reports are created using ‘Runtime’ conditions. If a report has a runtime condition, this
means that each time the report is run, the user will be asked to make some kind of choice
before running the report. Any condition can be made into a runtime condition.

1. Select the condition that you have created that you wish to make a runtime condition by
clicking the number button of that condition. In the example below the second condition has
been selected.

1_| IWDrkDDne:Time Spent j Iis greater than j I o
[2 [workDone: Dete =] [iebeween =] Joqpzzooz ¢ and [oqozeonz -]

2. Clicking the ‘Runtime Toggle’ button will add the words *Runtime Condition* after the
condition. (Should you need to remove an existing runtime condition’s status, you can do
so by selecting the condition by clicking on the number button on the ; g
left hand side, and then clicking the ‘Runtime Toggle’ button.)

1_| IWDrk Daone: Time Spent j Iis greater than j I 0
|2_ IWDrk Cione: Date j Iis hietween j * Runtime Condition *

3. When the report is Run, the runtime conditions will appear in the ‘Runtime Report
Condition’ form and the user will be asked to fill in a range of dates. In the example below,
these define a condition for the report such that the report will only report on Work Done
dated between the 1/4/2001 and 31/3/2002.

X
Please supply the following values:
Wark Done: Date ishetween  [01/042001 | and [31/032002  +|
(8] | Cancel |
Note: A report can have as many runtime conditions as you require.
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ALL or ANY Conditions

Include recards where IALL vl of the following are true...
AN

When you create the conditions for a report you can decide whether you want ‘ALL’ the
conditions to apply or ‘ANY’ of the conditions to apply.

1. The ‘ALL’ choice means that ‘Condition 1’ AND ‘Condition 2’ etc. must both be true for the
information produced in the report. In the example below we would be asking to see
information in the report where Time had been captured for Work Done in the period
selected when the report was run.

Include records where I v| of thie fallowing are trus...

'I_I IWurk Done: Time Spent j Iis greater than j
|2_ IWork Done: Date j Iis hetweaen j * Buntime Condition *

2. The ‘ANY’ choice means that ‘Condition 1' OR ‘Condition 2’ etc. must be true for the
information produced in the report. In the example below we would be asking to see
information where the Caseworker was ‘Robin’ or ‘Phil’.

Include records where IANY vl of the following are frue...

1_||Subjel:t: Caszeworker j Iis equal to j IRC j Rohin Cope
IE—ISubject: Casewnorker j Iis ecual to j Py Fhil Wwoadall

Indent or Outdent Condition

Indemnt Ciutd et

The Indent function allows you to ‘nest’ or bracket a condition or series of conditions. When an
Indent begins you have the choice to decide whether ‘All’ or ‘Any’ of the indented conditions
should apply. It is only possible to indent to one level.

Using the Indent/Outdent facility allows you to combine the ‘All’ and ‘Any’ qualities in a series
of conditions on a report. Possible uses and descriptions of their effect are given in the two
examples below. When using this aspect of the reporting module it is best to first practice with
small sets of data where you know what results to expect. You should only use Indent/Outdent
and All/Any options of the reporting module in your standard reports after you become familiar
with their effects.

It is important to remember that the sequence of conditions is applied to each record that will

appear in the report i.e. if you select ‘All’', then all of the following conditions must be true for
each record or line of information that appears in the report.
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Examples:

1.

Note:

If your users are broken up into groups who work in teams, you might want to run
reports that view the records associated with those caseworkers. Suitable conditions
might be as in the following example where the ‘All/Any’ option is used:

The conditions in the Report Detail screen below would show you any of the records
where ‘Eileen Racher’ was caseworker and any of the records where ‘Kera Buhtan’
was caseworker and any of the records where ‘John Ferdinand’ was caseworker.

x
Fepor Title Fepart Layout
|Welfare Benefits team - Open Cases IOpen Cagework ina Period j
Fepaon Description
Owner Categony

IADMIN j IWeHare Eenefits Rep j

Include records where IANY vl of the following are frue...

T_I ISubject Caseworker j Iis equal to j IER j Eileen Racher
2_| ISubjem' Caseworker j Iis equal to j IKEI j kera Buhtan

|3_ ISubjeCt. Caseworker j Iis equal to j I ~| Jaohn Ferdinand

Inclent | Dutdent Buntime Toggle | Add Condition | Delete Condition |
Eun 0K Cancel

If instead of ‘Any’ the ‘All' option had been selected, the conditions in the Report Detail

would not have shown any records at all. The conditions would have been asking for single
records where the caseworker was ‘Eileen Racher’, ‘Kera Buhtan’ and ‘John Ferdinand’ — this
is impossible as there is only one caseworker attached to each case in AIMS so no records
would be selected.

2.

In the following report we are still looking at the casework undertaken by the Welfare
Benefits team but this time we want to look at their casework that has been closed in a
period. One way to consider the conditions necessary to select the contents of the
report is to say that ‘All’ following two conditions need to be true for a record to be
selected:

a. That the records are those of team members.
and,

b. That they were closed in a defined date range which is set entered
each time the report is run.

The first condition a) is the same as the list of conditions in example 1 but this time the

list needs to be ‘indented’. When conditions are indented they all start with the same
numberi.e. 1.1, 1.2, 1.3, 1.4, etc..
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x|
Fepont Title Repaort Layout
|We|fare Benefits team - Closed Cases in a Feriod |C|DSEd Casewark in a Period j
Report Description
Chaenier Category

[sDMIN - =] |wWelfare Benefits Rep |

Include records where IALL vl of the fallowing are true...

|1_ Where S0V « | of the following are true...

il ISubjed: Casewarker j Iis equal to j IER j Eileen Racher

El ISubjed: Casewarker j Iis equal to j IKB j Kera Buhtan

El ISubjed: Casewarker j Iis equal to j IJF j John Ferdinand

2_| ISubject: Ciate Closed j Iis hetwaen j *Runtime Condition ™
Incent | Cutdent | Buntimeoggle | Add Condition | Delete Condition |
Bun QK | Cancel |

Note

1. When creating an ‘Indented’ list of conditions, use the ‘Indent’
button to enter the first indented condition and then use the ‘Add Condltlon button to
add further indented conditions.

To add a non-indented condition after you have completed your
listing of indented conditions, click the ‘Add Condition’ button and then
click the ‘Outdent’ button — this will create another whole number condition.

2. The ‘All/Any’ option at the top of the conditions pane refers to all the whole number
conditions in the conditions pane. The All/Any’ option at the top of an indented list
within the conditions pane refers only to the indented list of conditions.

Deleting Conditions
To delete a condition in a Report Detail, select the condition that you want to delete by clicking

on the number at the beginning of the condition to make it the active condition. When the
condition is selected the number will look as if it is depressed or greyed.

|1_ ISubjed: Cagsewarker j Iis equalto j IER j Eileen Racher
2_| ISubjec:t: Date Opened j Iis hetween j *Funtime Conditian

Once the
Condition’

In the above example, condition ‘1’ is the active condition.
condition is selected it can be deleted by clicking the ‘Delete
button.
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Editing Reports

This facility is only available to Administrators or to users who have been given the ‘Report
Edit’ permission which allows users to either Add, Edit, Copy or Delete reports. If you have
been given this permission you will be able to see the Add, Edit, Copy and Delete buttons that
are shown in the example below. If not, you will need to contact your system administrator to
have a report edited.

AIMS - Reports i E

Feports | Layouts I

Y i oo = | A

B-& Client/Subject Info

#-E1 Diary

#-B1 Labels

E-B1 Listing and count by
All Subjects Mot Reviewed Since... Edit

B Caseworker by Closed Subjects =

Caseworker by Opened Subjects

Client Mame & Subject (Closed Cases) £apy

B ClientMame & Subject (Open Cases)

Count of Client Contacts by Advisor and Subject Delete

B Count of Client Contacts by Subject Code

B Countof Grouped Subjects

B Referred Out Clients by Subject and ‘Where ta

B0 LSC Standard

B8 LSCwork info

-0 Management Info

&

[

lE

H-01 Outcomes

{-£1 Subjectdata =] | ErintDetails
‘ Printer Setup | Curtent Printer WLASADNTYHPAOS0_2nd Foor

QK |

From the Reports window select the report that you wish to edit. Once selected, click the ‘Edit’
button and the Report detail window will open. The report can then be edited.

Note Editing a Report Detail permanently changes that report. If the original report is likely
to be needed again by some users within your agency then you should ‘Copy’ a report
first and then edit the copy that you have created.

Copying Reports

This facility is only available to Administrators or to users who have been given the ‘Report
Edit’ permission which allows users to either Add, Edit, Copy or Delete reports. If you have
been given this permission you will be able to see the Add, Edit, Copy and Delete buttons that
are shown in the example in ‘Editing Reports’ above. If not, you will need to contact your
system administrator to have a report copied.

To copy a report, select the report the report that you wish to copy in the Reports
window and then click the ‘Copy’ button. ﬂl

This will open a Report Detail based on the selected report but with a ‘new’ name and with the
‘Category’ empty.
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x

AIMS - Report Detail -
Report Title Owner Categary Sub Categony

Subject Count in Full (1) ADMIN j I j I j

Feport Layout
Default/ Subject Cauntin Full =
Report Description
Change Description at Runtime [
Include records where IALL vl of the fallowing are true...
1 ISubject: Date Opened j Iis between j *Runtime Caondition *
Indent | Dutdent Buntime Toggle | Add Condition | Delete Conditianl
Bun k. Cancel |

This report can now be Edited as required without affecting the report which it was based on.
The name displayed in this Report Detail is the name of the report the copy was based on plus
‘(1) — this is because in AIMS, all the reports must have a unique name. Your first action
should be to give the report another name which describes what this report is to be used for.

Deleting Reports

This facility is only available to Administrators or to users who have been given the ‘Report
Edit’ permission which allows users to either Add, Edit, Copy or Delete reports. If you have
been given this permission you will be able to see the Add, Edit, Copy and Delete buttons that
are shown in the example in ‘Editing Reports’ above. If not, you will need to contact your
system administrator to have a report deleted.

To delete a report, select the report that you wish to delete in the Reports
window and then click the ‘Delete’ button.

This will open a Dialogue box asking you to confirm whether you want to delete that report.

x

| Delete report "Subject and Woark with Mates"?

I cCancel |

Note: Once a report has been deleted there is no way to undo the deletion.
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Using The Report Layout Wizard

This section of the guide explains how to use the report Layout Wizard to create or modify the
report layouts that are used as the basis of all the reports within AIMS. To use this section of
AIMS you will need to be logged on as a user with ‘Layout Edit’, or ‘Administrator’ permissions.

User Permissions
There are three levels of access that a user may have to the reports module within AIMS.

e Users who can only run reports that have been previously created within AIMS. This is
the minimum level of access and is available to any user.

e Users who are ‘Able to add, edit, and delete reports’ as well as run existing reports. This
level of access is selected by choosing the permission ‘Report Edit’ in the Managing
Users / User Detail Screen.

e Users who are 'Able to add, edit and delete report layouts’ as well as run existing
reports. This level of access is selected by choosing the permission ‘Layout Edit’ in the
Managing Users / User Detail Screen.

Note: All users who are ‘Administrators’ have full access to all areas of the reports
module automatically.

Who should read this chapter

You only need to read this section of the User Guide if you want to create or modify report
layouts. If you want to know how to apply report layouts to create or modify reports, please
read the chapter ‘Adding, Editing, Copying and Deleting Reports’. If you want to know how
to run existing reports, please go to the section ‘Running Previously Created Reports’.

Opening the Report Module AIMS - Reports x|

Feports | Layouts I

1. From the Menu Bar select
“Reports” and then from the drop
down list that appears, select
“Reports”. A screen similar to the

EE=E Clicnit Frofile] -
-8 Client/Subject Info
-0 Diary
[E
[

Bun
H-01 Labels Acld

=~ Listing and count by

B All Subjects Mot Reviewed Since

one beloW W||| appear. B Caseworker by Closed Subjects il
B Caseworker by Opened Subjects

ClientName & Subject (Closed Cases) _Igopy
B Client Name & Subject (Open Cases)
B Count of Client Contarts by Advisar and Subject Delete
. H B Countof Client Contacts by Subject Code
Note: If you are opening the B Countof Grouped Subjects

Reterred Qut Clients by Subjectand Where to
-0 LIC Standard
-0 LSCworkinto
®=-8 dManagement Info
[
[E

‘Reports’ module for the first time
there may well be fewer directories
displayed within the reports
window.

70 Dutcomes

#-0 Subject data = | ErintDetails
‘ Frinter Setup | Current Printer: WLASANT\HP4050_2nd Foor
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2. In the image above the reports window displays the report directories created within AIMS
in the form of a tree directory. By clicking on the #" sign to the left of the report directory
you can view any reports that have been previously created and placed in that directory.
The AIMS “Listing & Count by” directory has been expanded and now displays a =" against
the directory name. Clicking on the =" sign collapses the tree.

Opening the Report Layout Screen

Report Layouts are the underlying designs on which all reports are based. One layout can be
used as the basis for several reports or as the basis for another report layout.

1. On the ‘AIMS — Reports’ window, click the tab at the top of the Reports window marked

This will switch you to the Layouts section of the Report window. This displays report layout
directories that have been created in AIMS. By clicking on the ® sign to the left of the
report layout directory you can view any layouts that have been previously created and
placed in that directory. Each report layout has an owner who is the person who created
the report and who is entitled to alter its layout.

Note: Any alterations to a report layout will affect all reports that are based on that
report layout. You should not alter an existing report layout unless you are sure what effect
this will have. If you need to use an existing report layout as the basis for a new report use
the ‘Copy’ function and work with that ‘new’ report layout.

AIMS - Reports i x|

Fieports Layouts |

8 Aba - Test
=-0 Default _I
B Address Labels
-B ALL Subjects Not Reviewed Since... Add
-B Amounts Gained by Subject
B Amounts Gained Converted ta Full Year Equivalant Edit
- B Amounts owed in debt ’—I
--B Clientin Full
B Clientin Full LS0) _ oy |
--B Codelist
--B Conversion Stats to YA Delete

--B Countof Client Contacts by Advisar and Subject
--B Countof Client Contacts by Subject Code
--B Countof Groups
--B Diary Events
-~ Listof Client Names with Subjects by Closed Date
List of Client Mames with Subjects by Date Opened
Listed by Caseworker with Client Name & Subject
Listed by Caseworker. Closed Client Name & Subject =] Erint Layoutl

‘ Frinter Setup | Current Printer: WLASANT\HPA050_2nd Foor

Testing a Report Layout

If you are not sure whether an existing report layout may suit your needs you can test layouts
from the Reports Layouts screen by using the ‘Test’ button. This will help you to decide
whether you already have an existing report layout that does what you want or can be easily
modified or whether you need to create a new layout. For further details on how to modify an
existing report layout see the section ‘Editing, Copying and Deleting Report Layouts’ at the
end of this section.
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Adding a New Report Layout

Before you can create a report layout you must first of all decide how you want your report to
look. One way of approaching this is to write a description of what you want the report to show,
the information you want displayed and the way you want this information grouped and/or
sorted. You will also need to think about whether you want to count or sub-total this
information.

A possible description of a report might be: All Work Done, grouped by Subject, displaying
Date Opened, Date Closed, Time and Subject Reference for each Client; showing a count of
Time with sub-totals by Subject.

Report Layout Detail Screen
1. Having considered the purpose and structure of your report you are now ready to add a

new report layout. On the ‘AIMS — Report Layout’ window, click the
button marked ‘Add’. This will open the form ‘AIMS — Layout Detalil’.

AIMS - Layout Detail X

Layout Mame

Charner Categony Sub Categony
| ADMIN =l =l ~|

Layout Wyizard |

Test | (0] % | Cancel |

Note: If you have copied an existing Report Layout to use as a template then you will
need to amend the choices already made in that layout. This section only describes the
process where no layout currently exists for further details on modifying an existing report
layout please see the section ‘Editing, Copying and Deleting Report Layouts’.

2. Complete the information required in the “AIMS Layout Details” box. Every report layout
needs a different name and it is best to give each report a name that describes as
exactly as possible the data fields contained in the report and their relationship.
Remember that other people coming to use these report layouts in the future will need
this description to understand the purpose of the layout you have created. If you were
planning to create the report described earlier above, a good description would be
‘Work Done by Subject'.

3. The ‘Owner’ field tells you who has created the report and who should alter the report.
Used properly this should enable users to avoid making changes to other users reports.

Category

4. In the “Category” field you can choose where the report will be
stored. You can either select a choice from the drop down menu or
create a new category by typing directly into the field. The different
categories are used to generate the directory tree in the Reports
window.

CasefSuh ectin full

Listing and count by
LS C work info
Outcomes

Subject data

Test
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5.

The “Sub Category” field is optional and if used would create a sub-directory in the tree
structure, where the report would be located.

Selecting a Report Style & dataset

1.

3.

Once you have defined the name, ownership and category of the Layout Wizard
report click the ‘Layout Wizard’ button. This will open the ‘AIMS —
Report Wizard’ that will guide you through the creation of a new Report Layout.

AIMS - Report Wizard

Note: If you have chosen to copy an P Selectareporste
existing Report Layout to use as a

template then you will be amending HistReport j

the choices already made. This XXXXXXXXXX g:}‘:‘ g:}‘{" Cormma Delimited File Export (CSV)
section describes the process where ROOUH00CE00 O 100K o

no layout choices currently exist. corceonccelicongicnll

NONO00C00000 300 oy Dataset
EEEC e A P @ tain Database ¢ Conversion Tahbles

 Global Address Codelists

Help | < Back | Fonward >| Exit |

The first screen asks you to select a ‘Report Style’. There are three choices: List /
Count, Columnar, and Comma Delimited File Exports (CVS) style reports.

e The ‘List Count’ is the most commonly used where information needs to be
displayed in rows or per record e.g. List of Client names by caseworker with Subject
Reference, Date Opened and Date Closed.

e The ‘Columnar’ report style allows you to create a report where several rows of
information can be displayed for each record. It is not possible to Group, Summarise
or Count results in a columnar report e.g. .

e The “Comma Delimited File Exports (CVS)” will place all report information into a
format that is ready for importing into other third party applications that can read
“CVS” reports, e.g. spreadsheets or merge documents.

The screen also allows you to select a dataset. AIMS has four different datasets
available to choose from, the default choice is always the main data table, i.e. the data
relating to your clients and their subjects. There are four choices: Main Database,
Conversion Tables, Global Address and Code Lists.

e The Main Database contains information relating to clients, subjects work done
outcomes etc.

e The Conversion Tables contains information relating to the different values held in
the various conversion tables defined within AIMS. (See the Conversion Tables
section of the Help Guide for further details.) Select this dataset when you wish to
print out or review the contents of a conversion table.
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e The Global Address Book (GAB) contains information relating to the Organisations
and addresses that have been input into the Global Address Book (See GAB section
of the Help Guide for further details). Select this dataset if you wish to print out and
review the contents of the GAB.

e The ‘Code List’ contains information relating to the various code lists and associated
descriptions used throughout the database in the drop down lists attached to fields.
Select this dataset if you wish to print out and review the contents of the Code Lists
used throughout AIMS.

4. Once you have selected a style and dataset, click the ‘Forward’ button.

Note: In the following sections the descriptions of what can be done and how to do it
are based on a List Count style report using the Main database. The principles behind how
the various screens work in the Report Wizard are the same for all styles of report but
some screens may not be available and options may be more limited for certain report
styles.

Selecting the Fields you want in the Report

} Select the fields you want in the repont
AlME Screen
Available Fields Selected Fields
bl o
> | 4 |
fr>
< Back | Eorward > | Finish |

1. This screen lets you select the fields that will be used by the Layout Wizard to produce
the report layout. This screen is divided into three areas: the ‘AIMS Screen’ field, an
area showing the ‘Available Fields’, and an area showing the ‘Selected Fields'.

2. Start by selecting an AIMS screen that contains
some of the fields you require for your report.

Clicking the arrow to the right of the ‘AIMS wiork Done
Screen’ field will show the available fields. LSC Case
Note: For datasets other than Main, AIMS will automatically display the fields

relevant to that dataset. Fields can be de-selected from these lists but no additional
fields can be added.
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3. When you select a Screen from the dropdown list you will then see all the fields on that
AIMS screen displayed in the Available Fields box. This includes any user defined
fields that you may have created.

Awailable Fields

The picture to the right are shows some of the fields that Address Line 1
could be displayed if the ‘Client Screen’ had been selected in jggg;ﬁ;inee
the AIMS Screen field when creating a List Count or Age Band (Desc)
Ak
Columnar report. Client Full Name

Client Full Name and 1D

Client D

Clientis an Organisation

Client Reference

Contact

County

Date of Birth | |

4. Within each of the AIMS screens in addition to the fields that actually exist within AIMS,
will be a “Count of...” field, e.g. “Count of Clients” or “Count of Subjects”. Count of
fields all start with the “#” symbol. If your report is intended to count some aspect of
that screens data then you will need to also include the “Count of...” field from that
screen . E.g. If you want to count the number of clients from different ethnic
backgrounds referred in this month, then in addition to the Ethnicity Field you should
also include the Count of Clients field.

5. In report layouts AIMS screens you will see a “#” symbol followed by the name of the
thing being counted, e.g. # Client is counting clients, and # Subjects is a count of
subjects. It is possible to combine two or more counts in the same report. The hash
symbol “#” will appear in the column heading.

6. You can now select which fields you want from the screen you have chosenin
the Available fields window. This is done either by double-clicking an entry or N
by using the two buttons in the middle of the Layout Wizard screen. The top
button enters a single field that has been selected with the mouse, the lower button
enters all the fields displayed in the Available Fields window.

7. If afield is selected in error it can be removed from the ‘Selected Fields’ il
window by highlighting the required field and then using the delete button, or
by highlighting and double clicking on the selected field.

Once you have selected the required fields, chose another screen from the list under the
AIMS screen section and continue doing so until you have selected all the fields required
for your report.

Note:
In the description of the sample report given above at the start of the section on Adding a
New Report Layout (All Work Done, grouped by Subiject, displaying Date Opened, Date

Closed, Time and Subject Reference for each Client, showing a count of Time with sub-
totals by Subject) the fields described come from the following screens.

Client screen Client Full Name and ID

Subject screen Code — the name of the field used to classify Subjects
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Count of Subjects — this will enable the counting of how
many subjects are in the final report
Caseworker

Work Done screen Date - date the Work Done was carried out
Work (Desc) — the description of the Work Done
Work — the code for that type of work
Time Spent - the number of minutes recorded

Changing Field Order

8. If you need to change the order of the fields in the Selected Fields window ll
you can do this by using the two buttons to the right of Selected Fields i'
window.

Select the field that you want to move in the Selected Fields window and use the
appropriate button to either raise or lower that field’s position.

Using a Calculated Field

Note: Using calculated fields is complex and those new to report design may wish to
return to it later, and move on the “Grouping” section of the guide.

9. Itis possible to use various forms of calculated fields in your report. These are:

o] TIER Described below
o] PERIOD Described below
o] ADJUST Described below
o] SUBSTR Described below
o] CONVERT This function should only be used after reading the chapter on
Conversion Tables.
o] DATEDIFF Described below
o] AGEBAND Described below

10.To use one of the above calculated fields, using the ‘AIMS Screen’ field, select the
screen that contains the field that you wish to use as the basis for the calculated field.

11.Then click the ‘fn’ key which will open the ‘AIMS — Calculated Field’
window. fn
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AIMS - Calculated Field E3

Function Source Field
[TiER =l | =
Length of Tier

| [

TIER: to will return the first n characters of the source field value.

Cancel

12. Select the function you require using the ‘Function’ field. Each function selected
generates a slightly different form.

The TIER Function

The term ‘Tier’ refers to the structure of the classification system used in a coded field. If a
coded field has a ‘tiered’ structure for example, AAAA.BBBB.CCCC.DDDD where the dots
represent the beginning of a new level or tier then the TIER function allows you to select the
first ‘n’ characters of the selected coded field.

An example of a coded field whose classification system is tiered is the Detailed Advice
classification (see the AIMS directory sub folder “Classifications”. Examples of some of the
Detailed Advice codes are:

Code Description

ACC ACCOMMODATION/HOUSING
ACC.END.A Overcrowding

ACC.END.B Ending Tenancy

ACC.END.C Selling Home

WEL WELFARE RIGHTS

WEL.CON Contributory Benefit
WEL.CON.A SMP

WEL.CON.B SSP

Using the above example, if you were to select x|
the first three characters of the ‘Code’ field using ~ [inctien Source Field

the TIER function, this would mean that the tiered "= o e -
field could be used to group the above codes into paRAA r

groups in a report that began with the same three
characters. The results would be as below:

TIEFR to will return the first n characters of the source field value.

(8] Cancel
Code Description
Code (Tier 3) ACC - ACCOMMODATION/HOUSING
ACC ACCOMMODATION/HOUSING
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ACC.END.A Overcrowding
ACC.END.B Ending Tenancy
ACC.END.C Selling Home

Code (Tier 3)

WEL WELFARE RIGHTS
WEL.CON  Contributory Benefit

WEL.CON.A SMP
WEL.CON.B SSP

Creating a TIER Calculated Field

WEL - WELFARE RIGHTS

13.Select a coded field using the ‘Source Field’ field’s dropdown box (remember that the

coded fields being offered are based on
the AIMS Screen selection in the

previous screen).

14.Now decide on what level you wish to tier
to. If you are unsure of the structure of
the coded field you are trying to tier you
can check this by observing the code in

the Coded Fields section of the
Configuration module.

zl
Function
ITIER Yl
Referred In By
Last Acvisar
Assistance Provided
Casgewoarker

TIER to will return the first n characters of the source field value.

oK Cancel |
zl
Function Source Field
[TER -] [Cade [
Length of Tier
1 characters

2 characters

3 characters

4 characters o

TIER to will return the first n |5 characters

G characters

7 characters

8 characters -
[818 [ Cancel |

Note: It is only possible to TIER a coded field and use the results meaningfully if all the
codes in the coded field have been created consistently using the same structure.

15.Click ‘OK’ when you have finished defining the function.

16.The new calculated field will appear in the ‘Selected Fields’
pane of the ‘Select the fields you want in your report’ window.
These fields can be used within your report as you require.
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The PERIOD Function

The PERIOD function allows you to group your report into periods of various lengths: Week,
Month, Quarter, Year. Each report layout that uses the PERIOD function needs to have
defined within the report layout the date on which the first period begins. The PERIOD function
can be based upon any date field held within AIMS.

AIMS - Calculated Field x|
Furction Source Field

Start of Period 1
{01/01/2002 =l
Length of Feriod

IWeek j

PERIOD will return & string describing the maonth, guarter or year of the
source date.

(8] 9 | Cancel |

Note: The selection of which date field to base the PERIOD function on should be considered
carefully. The data in the report will be grouped according to the date field you have selected
for the period function. If the date field is blank or not yet entered in some of the date fields you
want to report on, the associated data rows will not be reported on.

An example of this might be choosing Date Closed from the Subject Screen. Not all subjects
will have a Date Closed so the only subjects that will appear in the report grouped by periods
would be those with a Date Closed entry. If one had chosen Date Opened all subjects would
have appeared in the report as every Subject must have a date on which it was opened.

Creating a PERIOD Calculated Field

X
17.Select a date field using the ‘Source Field’ AT Source Field
field’s dropdown box (remember that the peron =T =
date fields being offered are based on the o e
AIMS Screen selection in the previous Length of Perind
screen). |week [
EDEUF:E%;\;! return a string describing the manth, quarter oryear ofthe
oK | Cancel |

18.Now enter which date you want the first period of the report to start on.

Note: As this date cannot be changed except by editing the report layout it is a good
idea to make some reference to this date in the report title.
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19. Now enter which length of period you =

Function Source Field
want to report on. [PERIOD | [Date Opened -

Start of Period 1

|D1,"D1,-"2002 'l

Length of Period

IWeek j
Wesk
FERIOD will return a string ditdanth

source date. CQuarter

20.Click ‘OK’ when you have finished ok | cancel |
defining the function.

21.The new calculated field will appear in the ‘Selected FieldS'  rmmrmmmer

pane of the ‘Select the fields you want in your report’
window. These fields can be used within your report as you
require.

Ciate Cpened Mieek)

The ADJUST function

The ADJUST function allows you to take financial information that has been collected using
different frequencies (e.g. financial outcomes captured using a range of weekly, monthly or
annually figures) and to display the results in one format. E.g. Per Quarter costs can be
displayed as an Annual equivalent as the ADJUST function will multiply the quarterly figure by
four to give the Annual figure.

The ADJUST function can only operate when a financial field has been included in the
“selected fields” report pane.

x
Function Freguency to Adjust to
|ADJUST = =

[" Display as a percentage

ADJIST will standardise financial outcomes to a selected frequency,

[0];4 | Cancel |

22.Having selected Adjust from the function drop down, select the frequency (i.e. weekly,
monthly quarterly or yearly) that you wish to see presented in the final report.

Note: Unlike other calculated fields AIMS does not need to be told which field to

complete this operation on and will adjust any field containing financial information that is
contained in the report layout.
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23.Click “OK” when you have selected the adjusted frequency you wish to appear in the

report.

24.The new “Amount per ...” field will appear in the ‘Selected Fields’ pane of the ‘Select the
fields you want in your report’ window. These fields can be used within your report as

you require.

25.1t is possible to select more than one adjusted Selected Fields
frequency per report but to do so you must return to Amount perYear
the function field by clicking the “Fn” function key again
and repeating the process. ﬂ

2

Area; Outcome Financial

The CONVERT function

The CONVERT function is used along with the Conversion Tables to create reports, which

though the original data was gathered using one set of values, can be reported on using

another.
For example:

Data may have been collected using the Ethnicity codes that come with AIMS.

Code Description Code Description
A White

Al English

A2 Scottish

A3 Welsh

A4 Irish

A5 Other White (non British)
B Black or Black British

Bl Caribbean

B2 African

B3 Other Black

Etc.

For your report for your funder though you need to report on the data you gathered under the

following headings (Legal Services Commission):

Code Description Code Description
00 Other

01 White British

02 White Irish

03 Black/Black British African

04 Black/Black British Caribbean

05 Black/Black British Other
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06 Asian/Asian British Indian

07 Asian/Asian British Pakistani
08 Asian/Asian British Bangladeshi
09 Chinese

Etc.

To do this you must first have created a Conversion Table that defines which values (Al, A2,
etc.) are mapped to which of the new headings (Other, White, Irish, etc). Please see the
section Conversion Tables for details on how to do this.

When you are creating the report layout, you then need to create a CONVERT calculated field
which is used in your report to display the original Ethnicity data under the new LSC headings.

x
Function Caonwversion Tahkle
Source Field 1
Source Field 2

CONYERT will use a conwversion takle ta convert source field(s) into a
new value.

0K Cancel

Creating a CONVERT Calculated Field

26.As described above in Selecting the Fields you want in the Report, using the ‘AIMS
Screen’ field select the screen that contains the field that you wish to use as the basis for
the calculated field. Then, select CONVERT in the ‘Function’ field on the calculated field

form.
x
Function Caonversion Takle
ICO NYERT 'I Ethnicity: STATS to LS

hdatter! to Category
STATS to DIAL UK

STATS to YouthStats
STATE to MNACAB
Ethnicity: STATS toLSC

CORMERT will use a corversion table to convert source field(s) into a
new value.

oK | Cancel |

27.Select a Conversion Table using the ‘Conversion Table’ field’s dropdown box (see
Conversion Tables for how to create a conversion table).

Note: Having selected a Conversion Table you will find that the ‘Source Fields’ become

active. Some conversion tables use only one source field in which case you will find that
only ‘Source Field 1’ is active.
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28.Now select the ‘Source Fields’ which you X

wish to convert using the Conversion Fungian Coiiesiog Tz

Table. The chosen Source Field must be  199WERT =l [Ftiniciy: STATS toL5C [
a coded field which is based on the same e

set of codes that the Conversion Table is Ty of Organsatn =
based on. Age Band

Gender

COMVERT will use a conwver| Disahility

new value. Employment Status o

Housing Status

Fersonal Status -
(8] | Cancel |

In the example shown above, the selected Conversion Table converts STATS ethnicity
codes to LSC ethnicity codes. The table has only one Source Field (the STATS ethnicity
code) and any Source Field chosen for the CONVERT calculated field must be based on
the STATS ethnicity code.

29.Where the Conversion Table selected

is based on two Source Fields, ‘Source x
Field 2’ must also be chosen as a Function Conwersion Table
coded field based on the same set of JconveRT 2| Jewnicty: STATS toLSC =
codes that the Conversion Table’s urF'E'E“ -
. . thnicity -
second source field is based on. =
Source Field 2
In the example shown there is R
no ‘Source Field 2. COMVERT will use a conversion table to conwvert source field(s) into &

new walue,

QK Cancel

30.When you have completed the
Calculated Field form click the ‘OK’ button.

31.The new calculated field will appear in the ‘Selected Fields’ pane  ssectedFields
of the ‘Select the fields you want in your report’ window. The -
‘Ethnicity (Convert)’ field is a coded field based on the result of
the Conversion Table. The ‘Ethnicity (Convert Desc)’ is the
description that relates to that result. These fields can be used
within your report as you require.

Ethnicity {Convert Desc)

The DATEDIFF function

The Date Difference function allows AIMS to calculate how much time has lapsed between any
two date fields. For instance, this would enable you to calculate how long a Subject has
remained open, by calculating the difference between Subject Date Open and Today’s date, or
how long subjects stay open from date open to date closed.

This feature is available to both Core and Extra users.
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32.Select DATEDIFF from the drop down Function menu and then select the appropriate
Start Date and End Date fields for the report output required.

x
33. The DATEDIFF functi lculate the (et e Date
. The unction can calculate the
; : M Date Opened -
difference between any two date fields |DATEDFF ] [Dste Opene =l
and provide the result as a whole number, End Date
using a period of your choice, (either days, |< Today > -
weeks, calendar months or years). Diference in

34. In this example we have chosen the start
date for the calculation as the Subject
“Date Opened” field, and the end date for
the calculation as <Today>. Using the
<Today> option rather than an AIMS date oS | Eaes] |
field allows AIMS to make the calculation
using whatever the date is on the day the report is run.

DATEDIFF will calculate the difference between two dates, inthe units of
wour choice.

35. The “Difference in” option allows you to specify the period you want to see the results displayed;
days, weeks, months etc. Now click on OK.

If you want to see the difference expressed in more than one period, e.g. see the results in both
days and weeks in the same report, simply repeat the process and select a different period.

On clicking OK you will be returned to the main layout screen with a newly created layout value
in the Selected Fields window. This field is now available to be used in report layouts in the
same way as any other selected field.

In the example below the newly created DATEDIFF calculated field is called Date Opened —
today (Weeks), which describes the fields and date values used to calculate the date range and
the period it will be displayed in, i.e. weeks.

AIMS - Report Wizard

} Selectthe fields wouwant in the report

AlMES Screen
[Subject =

Available Fields Selected Fields

# Subject Diate Opened -today [V
# Subject(%)

A Uger Defined Field
Action List
Aszsistance Provided

2] [
Assistance Provided (Desc) il il

Caseworker

Caseworker (Desc)

Code

Code (Desc)

Date Closed

Diate Opened

Iz Subiect Closed |

[x

Area Subject

Help | < Back | Forward >| Exxit |

36.You can add other fields to the layout including both other DATEDIFF fields displaying

the results in a different period e.g. Days or Months, as well as any other calculated field
or normal field.
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37.Here is an example of an output. Other fields have been added to the example layout
below, the data has been grouped and counts added.

Lapse time btwn date open & today all open subject

ClientFull Hame Subject Date Opened - today (Weeks
Subject category  ACC - ACCOMMODATION/HOUSING
Smith, Arthur Azsignment/succession 514
Brighton Housing Trust Ending Occupancy 506
Lock, J Mability scheme 441
Woo Openlzc, Phil Onercrovding 328
Patel, Raj Onercrowding 327
Hurst, P atti Seeking/Obtaining - 506
Sub Total 2822
,.'J_ume 437.00

Sub Total Count of Subject: 6
Subject category  FAM -FAMILY & OTHERS

Smith, Sonya Adoption of Children 5319
Payne, Duncan Behaviour of Neighbours & 399
Sub Total 913
Average 458.00

Sub Tota! Count of Subject: 2
Subject category  GDS -GOODS & SERVICES

Gupta, Seima Banking & Credit 4N
Payne, Duncan BBEC 414
Sub Total 813
Average 407.50

Sub Total! Count of Subject: 2

N.b. Remember that the above example is a test of the layout, you would need to then
create the report and apply the correct conditions to see the required records, e.g.
Show only open subijects.

The AGEBAND function
The Age Band function allows the calculation of client age into Age Banded information
based on the clients’ Date of Birth. This feature will enable organisations to report on
their clients’ actual age as it changes over time. If a client moves between your age
banding thresholds the new feature will place the client in the correct band when

compared to the “today” date when the report is run.

This new feature is available to Extra users.

38.Select AGEBAND from the drop down Function menu.
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AIMS - Calculated Field ]|

Function Conwversion Table

AGEBAND |DoB to Age Band -
Date Field
|Date of Birth |

AGEBAMND will use a corversion table to corvert a Date of Birth field into
acoded value.

(0]:4 | Cancel |

39.The AGEBAND function works by firstly calculating the whole age of the client from their
date of birth field, which is then associated with a numeric conversion table to place that
whole age into the correct Age Band.

40. See the conversion table called “DoB to Age Band”. In the example above this is the
conversion table we have selected. More detail about this table and how to edit the
values is given in the section on Conversion tables.

41.Having selected the Date of Birth field as the source for the information, click the OK
button. You will be returned to the main layout screen with two newly created layout
values in the Selected Fields window. These fields are now available to be used in report
layouts in the same way as any other selected field.

42.In the example below the newly created AGEBAND calculated field is called Date of
Birth (Age Band) and Date of Birth (Age Band Desc). (Age Band) is the classification
code letter and (Age Band Desc) the description associated with that code letter.

AIMS - Report Wizard

} Selectthe fields wouwant in the repart

Note: Please note, if your Age Band field
code list bandings are different from the
conversion table bandings created by us
during the upgrade you will need to edit

AlMS Screen
fClient =

Awvailable Fields

Selected Fields

the conversion table so the ranges # Client (22 Date of Birth (AgeBand Desc)
h Address Line 1
match. Address Line 2 ll
Age Band
. . Age Band (Desc) il
The numeric conversion table we create o

used the following values (see below).
Check to confirm that your client Age
Band field code list equates to these
code letters and the age band description
bandings.

Catchment Area
Catchment Area (Desc)
Clignt Full Marne

Client Full Name and 1D
Client1D

Clientis an Oroanisation

Help |

=l X

Area: Client

Exit |

<« Back | Farward >
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Grouping

1. When have you finished Selecting Fields, click ‘Forward’ and the ‘Select the groups you
want in your report’ window will open.

AIMS - Report Wizard

Note: This window is only available P Selectthe groups you wert nhe repor

when you are creating reports in the Group1 [Caseworker(Des) =] | XXXXXXXXX

List/Count report style. W SiariNew Pagd otererertogerol et
" Sortin code arder COOOCOO0000. 000 000

Group 2 |<Maone> j HOCCCO0OO0NL 0 KO
= Start ew Page

2. The grouping function allows you to

group the data in the report. It is possible H Borty o orl A ——
to create up to three levels of grouping. proresventolerosieers
Group 3 |<Mone > j W W R

I/ Siart New Page EEAE Pt Cr A v L Y

™ Sortin code order

Help | < Back | Forward )| Finish |

In the example shown to the right, the P Selectthe groups you want inthe report

information in the report is first grouped Group 1 [GienFal o andD 3], | woxsoonex

by the Client Full Name and ID. The  Stert New Page XXNXANHHK
information that appears within the Client L i cads ortler et
Name group is then itself grouped by JOO00000000¢ - 100%K

Group 2 ICDdE! j KRCCOOLAGOX %
pEtEEEEEEEr e

XUAXAAKAK

Code (this is the Subject Code).

[~ Stant Mew Page
™ Sortin code arder,

Group 3 I( Mone > j FRGEOLEOGOH. 300K

WHOHE0000000 100
I=| Start New Page YOODO0CCO000  H000(
= Sortin code arder, XXXXHAKAN
Sorting Help | Finish_ |

1. When you have selected the levels of grouping that you require, click ‘Forward’. The
‘Select fields to sort by’ window will appear.

2. The sorting function allows you to decide P Selectiields to sor by
which order the rows of data in the report are | sortOrder
displayed. If you have created grouping levels  senfFisids

the sort order will be applied within each < None> =l T Descending
group. Sort Field 2
|<N0ne> j I~ Descending
3. It |s.pos'S|bIe to have up to three levels of cor Fiold 3
SOI’tIng na report I( Mone » j ™ Descending

4. When you have selected the various sort
orders you require, click ‘Forward’. The

‘Select summary options’ window will appear. ok | N = Fuish_|
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Summation

Summary options allow you to decide what totals or sub-totals to display in your report. These
options relate to the “Count of...” fields that have been included in the report layout. If
Grouping has been used in the report then the sub-total option will apply to any grouped
information.

If you have included a time or numeric based field e.g. Work Done Time or Quantity, then the
additional summation options for calculating and displaying the time information will also be
available.

Counts options

1. Where a “Count of ...” field has been included it is possible to select by ticking the
appropriate boxes whether a value is displayed for each row, sub-total or overall total. If no
“Count of ...” field has been included in the layout then the show options will be greyed out.

2. If more than one “Count of ...” field has been included in the Layout then the summation
count options selected will apply to every “Count of ...” field, i.e. it is not possible for one
“Count of ...” field to be sub-totalled while another one only has an overall count.

AIMS - Report Wizard

} Select summary options

Summation

Counts: Calculate total for:
Show: W counton each row Time Spent
¥ sub-total for groupis)
o i

Row Count;

™ show the number of rows
Hide: ¥ wvalues making up total(s)

Show: ¥ sub-total for groupis)
[~ grand total
" awerage for each total

Time: & Show as minutes
" Show as HH:kdhd
" Show as decimal

Help | < Back Forward > Finish |

3. Depending on the design of the report and which “Count of ...” fields have been included it
is possible that the various sub-totals do not add up to the over-all total. For instance,
where a report asks for Ethnicity grouped by Subject, and one client has several subjects,
the clients ethnicity will appear as a single count under each subject, but for the purpose of
the Overall Client total will only be counted once.

E.g.

One White Client has two subjects open, a Welfare Subject and an Immigration Subject.
One Black client has one subject open, a Welfare Subject.
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Subject Ethnicity Count of Clients Count of Subjects

WELFARE
Black 1 1
White 1 1
Sub Total 2 2
IMMIGRATION
White 1 1
Sub Total 1 1
Overall Total 2 3

l.e. Although the sub-totals for the client count show 2 clients had a Welfare subject and 1
client had an Immigration subject the overall total is only 2 clients. This is the correct answer
given it was the same client presenting with two different subjects.

4. A "Row Count” will tell you how many rows (that is the number of summed instances of a
particular field) are contained in a report. For instance in the example ethnicity count
above, there are 3 rows: Welfare Black; Welfare White and Immigration White.

Calculate total for

5. Where a numeric or time field has been included in the report layout then the additional
calculate total for options in the right hand pane will be available. If no numeric or time
fields are included in the layout then no options will be displayed.

6. Each numeric or time field included in the layout can be ticked if you wish to see the
information calculated. The subsequent hide or show choices will apply to every field
ticked.

“Hide” values

7. The “Hide” tick box if checked will collapse the rows of data that have been used to
generate the group totals e.g. if work done time spent is not hidden then you will see all the
individual time totals for each letter or interview, if hidden then only the total work done time
will be displayed.

“Show” values

8. Itis possible to select whether the report displays sub-totals, grand totals or averages for
each total by ticking the respective boxes.

“Time” values

9. Where a time field has been included in the layout you are able to select whether the
information is displayed as minutes, hours and minutes, or decimal. Decimal converts the
minutes into a fraction and is appropriate for export to excel spreadsheets.
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Adjust Font, Colour and Alignment

1. Clicking on a ‘Font’ button will allow you to adjust the Font, Font Style, Size, Effects, Colour

and Script for all the styles of text in your report.

AlIMS - Report Wizard

’ Adjusttont. colour, and alignment

Fonts and Alignment

Title Fant | ICemer VI Title
Description Font | ICenter VI 5 .
esctiption
Caol. Header Font |
Record Detail Font |
Column Header
Page Footer Font |

Organisation Name:

Wain name © LSC name ¢ Mo name & Record Detail

Show Conditions:

Atthe start ¢ Atthe end & MNotatall © Page Fogter

Orientation: Fodrait & Landscape

Help | Forward >| Finish
Note: Changing the font selection for the ‘Record Detail’ will affect how much space will

be taken by the rows of data displayed in your report.

2. Changing the orientation of the report from ‘Portrait’ to ‘Landscape’ will allow more columns

to be displayed.
3. In the section “Organisation Name:”:
e The “Main name” is the name entered in the

“Global Settings” option in the Configuration
Wizard.

Organisation Name:
Mainname  LSCname ¢ MNoname

4. Show Conditions will display the conditions that have been used at the time the report is
run, e.g. the date range used to select data, and will provide a permanent reminder
attached to the main body of reported data as to the selection criteria.

Note:

All work in the Report Wizard must be completed and the reports module closed

before it is possible to open the Configuration Wizard to create an organisation name.

Adjust Field Widths and Headings

From this screen it is possible to change the field widths of each column in the report. It is also
possible to rename the column heading so that its contents make more sense to the reader of
the finished report.

Changing the Field Width of a Column

Based on the choices you have made earlier in the Report Layout Wizard, AIMS calculates
how much of the available paper width will be used by the report layout you have created.
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This information is displayed in the ‘Width Used’, ‘Available’ and ‘Spare’ fields that can be seen
just below the main pane area. In the above example, the ‘Width Used’ is less than the amount
‘Available’ so all the columns in the report will be printed. If the ‘Width Used’ is greater than the
amount ‘Available’ then you will need to change some of the column widths, or change the
orientation of the report from Portrait to Landscape (see above), or change the font that the
report is to be printed in (see above).

To alter the column headings or widths, follow the instructions below.
1. Under the “Headings” column select the field settings that you wish to alter by selecting

with the mouse or using the arrow keys and return button. The ‘Heading’ is the heading of
the column as it will be displayed in the report and the ‘Width’ is the width of that column.

AIMS - Report Wizard
NOte: Sometimes When Creating ) Adjust field widths and headings
reports it is necessary to include a field Heading [iwith |i| 1]
which is used in the report purely for Reference 10 4]

: | —
Sorting the data i.e. you do not want the ~ flem——. "
field displayed in the report. An example  |aterType 13
of this might be sorting by the Age Band  |Closed 10
Code list but only wanting to display by E’S‘ESPE”BE’ 10“
the Age Band description. To enable Time Spent .
. =l

you to do this, the default value for the A, .
3 s 4 £ = t
Age band code list’ field can be set to o e e L ATTemE

Wifidth Used: 105 Available: 88 Excess: 17 {In characters)
Zero. Available width is an estimate for the selected detail font on A4 paper.

Grouped fields are notincluded in the width used.

Help | < Back Emnwars > Finish |

2. Type in a revised heading name and/or column width.

3. As you tab out of the field having made any alterations the changes are saved
automatically, and if you have changed the field width then the width used, available and
displayed information will also have been updated.

4. Itis possible to change the order in which the fields display by highlighting any part of the
heading or width column of the required field and then using the up and down arrows on
the right hand side of the window pane.

Note: If the field you are moving up or down is the field that information is being
grouped by then it will not be affected by its position in the order. Neither will changing the
width of that field affect the overall amount of space available on the page.

5. When you have finished using the Layout Wizard, click the ‘Finish’ -
button. This will return you to the ‘AIMS — Layout Detail’ form. ﬂl

6. Clicking the ‘OK’ button on the ‘AIMS — Layout detail’ form will return you to the ‘Reports

Layout’ screen. However you may wish to test your Layout and make some alterations
before returning to the Reports screen, see below.
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Testing a Report Layout

When you have completed your first pass through the Report Layout, it is likely that you will
want to test the way it works/looks.

1. Progress through the various Report Layout Wizard design screens until you have
completed your first pass through the wizard.

2. Click the ‘Finish’ button on the final Layout Wizard screen. Finish |

3. Click the ‘Test’ button on the ‘AIMS — Layout Detail form. This will run the report
layout but will only generate the first 100 records or the first 10 pages of the ﬂl
report.

Note: To speed up the creation of these ‘Test’ reports, the reports are based on only a
sample of your data.

Also the test report is testing the layout and design of the report not the content. The layout
will only be complete once you have added conditions in the main report window, so the
data being present now may not reflect your final required selection.

1. Closing the report window will return you to the ‘AIMS — Layout Detail’
form. From here, clicking the ‘Layout Wizard’ button will return you to
the Layout Wizard.

Layout Wizard

2. Move through the screen using the ‘Forward’ button until you are back to the
screen where you want to make further changes.

Note: In general, it is best to build up a report layout gradually testing it at various
stages to see what impact the changes you are making are having within the layout and on
the way your report will look.
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Editing, Copying and Deleting Report Layouts

As well as Adding (see Adding a New Report Layout above) and Testing (see Testing a
Report Layout above) from the Report Layout screen you can also Edit, Copy and delete
existing report layouts.

Editing a Report Layout
1. Before editing an existing report layout there are some questions you should consider first:

¢ Is the report layout being used as the basis for any existing reports? If so, are you sure
what the effect of changing the underlying report layout will be on these reports?

e Is the report layout you are considering altering yours to alter? If not, why are you
altering someone else’s report layout rather than creating one of your own?

e Would it be better to create a Copy of the report layout and work with that rather than
the original?

2. If you decide that you want to Edit a report layout, in the Report Layout screen select the
report layout that you want to Edit either by highlighting the report with the mouse or using
the tab and arrow keys.

3. Click the ‘Edit’ button. This will open the ‘AIMS — Layout Detail’ form with
the Layout Name and Owner details entered.
Note: It is not possible to edit a report layout if the owner of the layout is ‘AIMS'.
x|
Layout Name Chwner |;|
AbsABlank Form ADKIN
Amounts Gained by Subject
Client in Full AlS
Consolidated Matter Report Form AlMS
Controlled Matter Start Form AlMS
e e ]

Conversion £ LayoutName
(W= el | mounts Gained by Subjec

Conversions
List of Clienty Cwner

Listad by A IADMIN 'I LayoutWizard

LEC Closed|

LSC Open El

LsCsubjert | T2t K | gencel |

L=CwWork Dane by dafes by Subject AN

LSCWork In Progress ADMIN

Profile Data: Age by Ethnicity ADMIN =l
add | [ Edt | copy Delete Test |

0K |

4. Clicking the ‘Layout Wizard’ button will take you to the Layout Wizard
where you can alter any of the elements of the report layout. For detail on
how to work in the Layout Wizard see the section Adding a New Report Layout above.

Layout Wizard |

5. When you have finished working in the Layout Wizard, click the ‘Finish’ button. Finish |
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6. Click the ‘OK’ button to return to the Report Layouts screen if you are happy = |
with the changes that you have made. =

Cancelling any changes you make while Editing

7. ltis only possible to cancel any changes you have made to a report layout when you first
leave the Layout Wizard and return to the ‘AIMS — Layout detail’ form. If at this point you
click the ‘Cancel’ button then all the changes you have made to the report layout will be
cancelled. Once you have clicked the ‘OK’ button it is not possible to undo
your changes later on. ﬂl

Copying a Report Layout

You should copy a report layout when you want to make changes to an existing report layout
that is either being used as the basis for existing reports or is the property of someone else
and may have been designed with a specific purpose in mind.

1. Inthe Report Layouts screen select the report that you want to copy.

2. Click the ‘Copy’ button. This will open the ‘AIMS — Layout Detail’ form with the new Layout
Name and previous Owner details entered.

zl
Layout Name | Owner |;|
AsAARlENK Farm ADMIN
Amounts Gained by Subject(1) 19
Amounts Gained by Subject ADKIMN
Client in Full AlMS
Consolidated Matter Feport Form AlhdS
Controlled M p————— . LS,
BSAN 5 - Lovoucoetal x

Comversion £ Layout Name

[l 0= | o unts Giained by Subject(1)
Corversion £
Conversions  Owner

Listof Client IRC 'l Layout'izard |
Listed by Ak
L3C Closed |
LSC OpenEl Test (o] | Cancel |
LSC Subject AN
L3CYWork Done by dates by Subject ADMIMN
LSCWork In Progress ADKIMN id|
Add Edt | [ Copy | Delete Tost |
OK |
3. Change the Layout Name and Owner Details as required.
4. To edit the details of this copied report layout, click the ‘Layout Wizard’ Layout Wizard

button. This will take you to where you can make any alterations that
you require using the directions given above in the section ‘Editing a Report Layout’.
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Deleting a Report Layout

You should only delete a report layout when you are certain that it is not going to be used as
the basis for any reports that are needed within AIMS and that it does not belong to anyone
who might have created it and still have use for it.

Note

e Itis not possible to recover a report layout once it has been deleted.

e Itis not possible to delete a report layout that is used in one or more reports.
1. Inthe Report Layouts screen select the report that you want to delete.

2. Click the ‘Delete’ button.

e If the Layout can be deleted, you will get the message:

x

@ Perrnanently delete this layout?
p— |

3. If you wish to cancel, click the ‘Cancel’ button now as it will not be possible to recover the
report layout after you have clicked the ‘OK’ button.

Note: If you are trying to delete a report layout that is used in a report layout, you will
get the message:

warning x|

& Cannot delete this layout, it is used in one or more reports,

4. Click the ‘OK’ button. This will take you back to the Report Layouts screen.

Report Layout Details Print Option

When the Layout is complete and you are satisfied with the design and field choices it may be
useful to take a paper copy of all the configuration layout choices. If anyone accidentally alters
your report you would have a paper copy to help you with the re-design.

1. In the Reports Layout screen highlight the Layout you wish to print.

2. Click the “Print Layout” button. Print Layout
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3. The information contained within the Print Layout report contains all the information and
choices made at each stage of designing the Report layout.

4. The Report layout will be displayed in an on screen report style which can now be printed

to paper or saved as a Word or Quick Reports document. See the “Printing Reports”
section for further details of how to save reports in various formats.
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Using The Merge Suite

General Purpose

The Merge Suite is designed to enable the creation of mailing lists that can be used to
write to the selected clients on mass. Each merge “query” leads to the creation of a “Tag
List” or mailing list, these can then be either merged immediately with a mail merge
template letter, or saved as a list of names and addresses for subsequent use.

This very powerful facility will enable users to write on mass to groups of clients, e.g. “All of
John’s Cases opened this month”, or “All the Women over 60 with Housing Problems seen
this quarter”. This would enable you to alert your clients to new services opening in the
area, to mount a take up campaign, or communicate with one caseworkers clients about
changes in their particular contact arrangements.

User Permissions

Access to the Mail Merge suite is not solely determined via Manage User permissions
levels, but instead is based on who is the “owner” of the Query or saved query. If you are
the owner then you are able to edit or delete your own queries. If you are not the owner
then you are only able to run someone else’s query (but not edit it) or copy their query and
make yourself the owner. This would then enable you to edit the copied query without
altering the original.

In addition to the above permissions, anyone with Administrator level permissions in
Manage Users has full access rights regardless of who the original owner of the query
was.

Opening the Merge Suite AIMS - Merge Suite |
Module Create ar Refresh Query | Open Saved List
From the Menu Bar select |
“ ” o all wour clients
Reports and then from the B Change in Entittemert, re DLA
drop down list that appears, =61 New senice in your area Cregte |

“ Y] H . B Advertise new outreach service
select “MergeSuite” option. -6 NextAppormment T

#-E1 Open Cases —
. ; -8 Questionnaires
Note: If you are opening the 56 Employment Clierts copy_|
Merge Suite for the first time it @81 Housing Clients -
Delete |

will not look the same as the
image displayed above, as it
only includes a limited number
of example “Queries”.
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In the image above the Merge Suite window displays the “Create or Refresh Query” tab,
showing directories created within AIMS in the form of a tree directory. By clicking on the
® sign to the left of the query directory you can view any queries that have been
previously created and placed in that directory. The “Contact All My Clients” directory has
been expanded and now displays a = against the directory name.

The Merge Suite opens into the “Create or Refresh Query” screen. To view any previously
saved lists click on the “Open Saved List” tab at the top of the screen. Saving a query is
dealt with later.

Re-using an existing query
When to Refresh or Create a query and when to go to a previously Saved Tag List.

Previously created queries can run again (in AIMS this is referred to as being “refreshed”)
at any time. The query contains a number of conditions that look for data that meet those
conditions. As the information in the database changes over time (i.e. subjects are opened
and closed) the mailing tag list produced by running the same query at different times will
also change. The word “Refresh” relates to the list produced by the query, as the query
itself has not been altered.

You would need to Create a new query if the mailing list you required had not been
created yet as a query (See Creating a new query). Well designed queries, (e.g. using
“runtime conditions”) will enable one query to be refreshed to produce several different
mailing lists. For instance, “All subjects closed between [Run time condition] where the
Caseworker equals [Run time condition]” would enable each caseworker to produce a list
of their own clients closed that month. Each caseworker does not need their own query.

Sometimes, instead of refreshing a query which would generate a new mailing list you may
want to return to a previously created and saved list. Saving a mailing list provides you
with a snapshot of who met the query conditions at the time it was run and enables you to
write to exactly the same people on multiple occasions.

Refreshing a query

Expand the directories in the Merge Suite window until you can see the query that you
wish to run.

The query can be run in two ways:
Double clicking on the required query using the mouse.
Highlighting the query and clicking the ‘Run’ button. Riun

Note: There are also keyboard alternatives for the above. A query can be
highlighted using the ‘Tab’ and ‘Arrow’ keys and it can be run using the ‘ALT + R’ keys.
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Runtime conditions

Some queries are created using ‘Runtime’ conditions. If a query has a runtime condition,
this means that each time it is run, the user will be asked to make some kind of choice
before running the query.

AIMS - Runtime Report Conditions |

Please supply the following values:

Subject Date Opened is between 01/01/2004 j and IEH 2/2004 j

Ok | Cancel |

In the above query the Runtime Condition is asking the user to fill in a range of dates.
Note: A report can have more than one runtime condition.

Once you have selected the appropriate values for the runtime condition,
click the ‘OK’ button.

The Merge Tag List

Once the query has been run a Merge Tag List window will open like the one below. This
displays the list of those clients who met the conditions attached to the query. The window
is displaying the result of the query, it is not the query itself. At this stage you can either
select the merge letter from the Merge Letter Template drop down and then click on
“merge”, or save the merge list for later use.

AIMS - Merge Tag List =

Merge Template
I( Select Template » j J

Client Name Address | Subject
Davenpor, MrSte... 49 North Road, Prestwich, Greater ManchesterMB 7RG

Hurst, Mz Patti 15 The Broadway,Loughton,Essex 1GE 0PN

Kong, Ms Claire Flat 49,33 Oshorn Street.London E1 7BD

Fayne, Rev. Duncan 22 Green Road,Forest Gate London, E7 9LD

Smith, Mr Arthur 9 Clarence StreetBrighton,East Sussex BMEZ BPH

Smith, Ms Sonya 88 Highgrowve Garden's,Spittle, Suffalk, 5L23

Williams, L 120 High Road South.Howve, East Sussex BN 20D

Tick All Untick All | 7 Ticked /7 Total

Tag List Name Creiner Categary Sub Category
IWrite ta all Training Officers| Ay j IEIy Role j I j

Tag List Generated From

Tag List Generated from Query "New Outreach Brighton area " on 14/09/2009 i’
Includes records where ALL of the following are true...

1 where ANY of the following are true.. 4|

Send by Ebail if address is known T Subject Line for EMail

Single email, notindividual Exclude Crganisation Contacts from kdarge [

Merge Frint Save | Cancell
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Merging the Tag List

To merge the tag list first select the correct letter from the Merge Template drop down
menu. The drop down displays previously defined merge template letters, see Mail Merge
configuration for further details.

It is also possible to use the ] button to navigate to a template merge letter if it is not
saved in the default directory.

All the names on the list are “ticked” by default, which means they are all selected for
merging. It is possible to “untick” individual names (select by clicking with the mouse in the
tick box or using a combination of Tab Key, arrows and space bar) if you wish to de-select
certain people or use the “Untick All” button.

At this stage you can create the merge letters by clicking the “merge” button. Once merged
the letters will be available in your Word processing package and can be saved and
printed as normal. AIMS will create a page break between each record, so it will only
create one file regardless of how many clients were attached to the Tag list.

Note: You are not required to save the Tag List in order to generate merged letters. Lists
should only be saved where you know there is a future need to return to that list.

The “Print” Erint | Button allows you to produce a list of the records that were

selected at the time of running the query. This report can be printed and kept as a record
of who was contacted and when.

wij Print Preview =10 =]
B2 « « » n| =

I
-

Merge Tag List

Criteria; Tag List Generated from Quens "Qualily of Sendce questionnaire” on 241002004
Includes frecords where ALL of the fallowing ate true. .
1 Sutyect: Date Qpened is between (802004 and 1842004 (Runtime Condition)
2 Subyect: Cocke starts with ace

Client Name Address Subject
Doe 2, J ACC.ENDUA
Flannery, Stephen 166 The Broadway, Loughton Essex 1G10 355 ACC.END
Lock, J ACC.5EE.C
Smith, Mr Atthur 9 Clarence Street, Brighton East Sussex, BMN2 6PH ACC END.B
White, Mr A 166 The Broadway, E7 2YB ACC.END.B —
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Saving a Tag List
To save a Tag List you will need to complete some of the remaining fields.

“Tag List Name”: For identification by users. The name should identify the purpose or
content of mailing list.

Each query has an ‘Owner’. This person retains the user permissions described I":Ewﬁ
above. Use the drop down list to select an owner for the report — the default -

selection is that of the logged on user. o =

Category (compulsory) and Sub-category (optional) are used to determine the location of
the query in the tree directory after it is saved. You can either select a choice from the drop
down menu or create a new category by typing directly into the field.

Editing and deleting existing queries.
Editing Queries.

This facility is only available to Administrators, or to the Owner of the particular query (see
Permissions above).

If you have the correct permission the Edit and Delete buttons will be available otherwise
they will be greyed out. All users are able to Copy a query which then makes them the
Owner and they then have Edit control over that copied version of the query.

From the Merge Suite window select the query you wish to edit. Once selected, click the
‘Edit’ button and the Merge Query Detail window will open. The Query can then be edited.
See “Creating a new query” for details of how to amend the query.

Deleting Queries.

This facility is only available to Administrators, or to the Owner of the particular query (see
Permissions above).

To delete a query, select the query that you W|sh to delete in the Merge Suite window and
then click the ‘Delete’ button. : .

This will open a Dialogue box asking you to confirm whether you want to delete that query.

Note: Once a query has been deleted there is no way to undo the deletion.
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Copying Queries

Anyone can copy an existing query. To copy a query, select the query you wish to copy in

the Merge Suite window by highlighting it, and then click the ‘Copy’ button.

Copy |

This will open the Merge Query Detail window based on the selected query. The Owner of
the query will be changed to the identity of the person who has copied it.

Merge Query Detail 3 il
Query Mame Owner Categary Sub Categary
Change in Entitlement, re DLA(T) ADMIN - | ICDntadAII my Cl ~ | | =l

Selection: Remowve Duplicated Clients:

Include records where IALL vl of the following are true..

 Allow Multiple Subjects per Client

'I_IISubjec;t Ciate Closed j Iis hetween j *Runtime Condition®
|2_|Subjec;t Code j Iis equal to
Indent | Dutdent Buntime Toggle |
Merge |

| [wELNONC | Disability Living Allawance

Add Condition | Delste Condition |

Save | Cancel |

The name displayed in the Query Name field is the name of the query that was copied, but
now has a ‘(1)’ at the end — this is because in AIMS, all the queries must have a unique
name. You are able to change the query nhame, and you may also wish to change the
category listing so the query is saved in a different location.

Creating a new query

From the “Create or Refresh” screen click on the “Create” button or use the keyboard
alternative “Alt + A”. This will open the “Merge Query Detail” window.

Query name: For identification by users if the query is to be saved for subsequent use.

Merge Query Detail

Query Name

Orwner

Categony

x|
Sub Category

f ADMIN

Selection: ¢ Remove Duplicated Clients

Include records where IALL vl of the following are true

] |

& Allow Multiple Subjects per Client

= =

Inclent |

Merge |

Dutlent

Buntirme Toggle

Add Condition | Delete Condiion |

Save | Cancel |
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Each query has an ‘Owner’. This person retains the user permissions described above.
Use the drop down list to select an owner for the report — the default selection is that of the
logged on user.

Category (compulsory) and Sub-category (optional) are used to determine the location of
the query in the tree directory after it is saved. You can either select a choice from the drop
down menu or create a new category by typing directly into the field.

Select between: Remove Duplicate Clients or Allow Multiple Subjects per Client.

The default setting is to “Allow Multiple Subjects per Client”. You change to “Remove
Duplicate Clients” by clicking in the radio button or alternatively use the arrow keys to
switch between them.

If “Remove Duplicate Clients” is selected an information box will appear with the message
“No subject or work done information (e.g. caseworker, diary appointments etc) will be
available to the merge letters”. Because one client can have more than one subject
attached to their client record, they could appear in the mailing list several times, e.g.
where the query is based on the condition “show all open subjects”. By selecting “Remove
Duplicate Clients” the client will appear only once in the mailing list. The message serves
as a reminder of this.

The warning is given at the point of creating the mailing list, but its effect will only be
noticed when attempting to merge a letter with that list. Any merge letters that contain
fields requiring subject information (e.g. the caseworker or date of next appointment) will
be unable to complete the merge process and a message will appear saying the field is
not available.

Allowing Multiple Subjects per client means that the merge letter can distinguish between
the various subjects, and it would be possible to generate letters that included subject
specific data. However if using this option it is possible that one client could receive
multiple letters in the mail merge if they have more than one subject meeting the query
conditions.

Select the conditions required to identify the client and/or subject information you want in
the query. Conditions in the Merge Suite work in exactly the same way as Report
Conditions in the Reporting module. See “Report Conditions” section of the help guide
for a full explanation.

Saving a query

Once the conditions have been set you can save the query in which case the query will
close and you will be returned to the “Create or Refresh” screen where the saved query
will be available for use at any time.

To run a saved query (i.e. generate a Tag List) either highlight the required query and click
the “Run” button or double click the query.

Running a query

Clicking on the “RUN” button will generate the merge list which will be displayed in the
“Merge Tag List” window.

Page 135 of 176




The “Merge Tag List” is the result of having run the query, and is a distinct and separate
item from the query used to produce it.

AIMS - Merge Tag List x|

Merge Template
|< Select Template > j_l

Client Narne Address | Subject
Davenport, MrSte_. 48 MNorth Road Frestwich Greater Manchester ME 7RG

Hurst, Ms Fatti 15 The Broadway.Loughton Essex |G8 0PN

Kong. Ms Claire Flat 49,33 O=horn Street London,E1 7BD

Payne, Rew. Duncan 22 Green Road Forest Gate.London E7 9LD

Srnith, Mr Arthur 9 Clarence StreetBrighton, East Sussex. BNZ BFPH

Smith. Ms Sonya 68 Highgrove Garden's. Spitle. Suffolk. 5L23

Williams, L 120 High Road South,Hove East Sussex BNG 20D

Tick All Untick All 7 Ticked /7 Total

Tag List MName Owner Category Sub Category
IWr\te to all Training Officers| P j IBy Role j I j

Tag List Generated From

Tag List Generated fram Query "New Outreach Brighton area " on 14/09/2009 i’
Includes records where ALL of the following are true

1 where ANY of the following are true Jid|

Send by EMail it address is known Subject Line for EMail

Single email, nat indivdual [F Exclude Organisation Cantacts from Merge [~

Merge Frint Save Cancel

It is now possible to either save the list or merge the list with a letter. See the earlier
entries in this section.

Returning to a saved list

A saved Mail Merge list contains a snap shot of who was selected at the time the query
was run. If the original query was run again, even after a short period had elapsed, it is
probable that a different set of clients would be selected, i.e. as dates and other
information would have changed over time.

Returning to a saved list enables you to do more work with the original selection of people,
e.g. write them a follow up letter, or tick off those names that replied to the first letter.

Click on the “Open Saved List” tab at the top of the screen. Click on the Open a saved list
tab at the top of the screen or use the Alt + L keyboard shortcut.

Create or Refresh Query  Open Saved List

Queries are saved under their category name which is displayed in a tree directory format.
By clicking on the ¥ sign to the left of the name of the category you can view any queries
that have been previously created and saved in that directory. The tree directory can be
expanded to include one further sub-directory.

Highlight the query of your choice by clicking with the mouse or using the arrow keys to

open and close the tree directory. Once the query is selected the Edit, Copy and Delete
buttons become available.
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AIMS - Merge Tag List '1.:__ x|

Merge Template

IOn masse merge j

Client Name Address Subject
Doe 2, J SIG
OCoez. J ACCENDA
OFiannery. Stephen 166 The Broachwey, Loughton Essex 1G10 353 WEL.COM.C
Payne, Duncan 22 Green Road,Forest Gate,London,E7 LD FAR.MELA

Tick All | Untick All | 2 Ticked /4 Total

Tag List Name Owner Category Sub Category
IInVite to open day |RC j |AGM and Open j I j

Tag List Generated From

Includes records where ALL of the following are frue... ﬂ
1 Subject Caseworker is egualto (Runtime Condition)
2 Subject Date Opened is betwaen 09/08/2003 and 09/08/2004 j

Merge | Frint | Save | Cancel |

Edit allows you to make various alterations within the Tag List. Names can be ticked (will
be available to be merged) or un-ticked (not available to be merged). A new Merge
Template letter can be selected. The list name and category can be amended.

Copy will take a copy of the Tag List. The Owner of the Tag List will be changed to the
identity of the person who copied it. The name of the Tag List will be appended by a (1) —
this is because AIMS requires all names in the list to be unique. You may wish to change
the name and location at this time.

Delete will permanently delete the Tag List. It is not possible to retrieve a Tag List once
deleted.
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Mail Merge to Email

This feature requires MS Outlook to be installed on your computer.

The Mail Merge option in AIMS will allow you to send your merge documents via email
when the client has an email address. When you select the merge to email option, if an
email address exists for the client in the database, an email containing all the details of the
merge template will be created in the drafts folder in Outlook. You can then open these
emails and edit them before sending.

AIMS Mail Merge can be used in two areas, individual mail merge (from the Client History
Screen) and also through the MergeSuite (which is only available in AIMS Extra).

Individual Merge to email

1. To send an individual email to a client using one of your merge templates, click on
the mailmerge button in the bottom left corner of the Client History Screen (CHS).
You will see a screen similar to the one below.

AIMS - Mailmerge E
kerge Template

Example Customer Care letter bl B

Frincipal Addressee

Client Mailing Address - 49 North Road. Prestwich, Greater Manchester, MB |v

Courtesy Copy

Client Mailing Address - 44 Morth Road, Frestwich, Greater Manchester, Mb
Other / Enter Address kManually

Send by EMail if address is known

Subject Line for EMaill
“Your Appaintrment

[ herge ]

Close

2. You will see that there is a checkbox labelled “Send by Email if address is known”.
When you check this box, the “Subject Line for Email” field will become available.

Type a subject message for your email. Now click the button.
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3. Depending upon how your version of Outlook is setup, the following message box
may appear:

Microsoft Office Outlook E

A progran is trving ko access e-mail addresses wou have
stored in Qutlook, Do wou wank ko allow this?

If this is unexpected, it may be a virus and you should
choose "Mo",

. Allowe access For 5 minukes w

| ves | L mo || rHep |

4. You should tick the box to allow access and select an amount of time in the drop
down. If you think you may be doing a lot of merge to email it might be worth
selecting the maximum (10 minutes) so that the message does not appear again.

Click to continue. If you click no to this message AIMS will show an error
message saying that the operation was aborted and the merge will fail.

5. If the client has an email address in their client details an email will be created in the
Drafts folder in Outlook. You can then open and edit this in Outlook if required and
then send it to the client. If the client does not have an email address, a standard
Word merge document will be created.

Merge to Email in MergeSuite
This feature is only available in AIMS Extra.

1. Using MergeSuite you can send emails en masse to groups of clients in your
database. This works in a similar way to the individual mailmerge with the same
check box option to “Send by Email if address is known” and a “Subject Line for
Email” field.

Note: If your MergeSuite query is set to Allow Multiple Subjects Per Client and you do not
untick the duplicates, an email will be created for each of the clients subjects.

ATMS - Merge Tag List x|

Merge Template

2. Once you click

the Merge |< Select Template » j_l

button, the Clignt Marme Address | Subject
1 1 Diavenport, kMr Ste.. 49 Morth Road, Prestwich, Greater Manchester ME 7RG

funCtlon WI” Work Hurst, Mz Patti 15 The Broachway, Loughton Essex 1GE 0PN

in the same Way Kong, Ms Claire Flat 49.33 Oshorn Street London.E1 7BD
Fayne, Rev. Duncan 22 Green Road,Forest Gate London,E7 9LD

as above and Smith, Mr Arthur 4 Clarence StreetBrighton,East Sussex BN2 6PH
. . Smith, Ms Sonya B8 Highgrowve Garden's, Spitle, Suffalk, SL23
emails will then Williams, L 120 High Foad South Hove East Sussex BNE 20D

be created in the
Outlook Drafts

fOIder Tick All | Untick All | 7 Ticked / 7 Total
Tag List Name Cwner Category Sub Category
IWrite to all Training Cfficers| P j IBy Faole j I j
Tag List Generated From
Tag List Generated from Cueny "Mew Outreach Brighion area " on 14/09/2009 i’
Includes records where ALL of the following are true...
1 where ANY of the following are true... |
Send by EMail if address is known [~ Suhbject Line far EMail
Single email. notindiidusl [ Exclude Organisation Contacts from Merge
Merge | Print | Save | Cancel |
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3.

If your tagged merge list contains Organisational records and those organisations
have multiple Contacts, these contact will all appear in the list. You may wish to
amend your selection criteria to only display certain contacts with specific roles.
Alternatively you could select the “Exclude Organisation Contacts from the Merge
by ticking the appropriate box at the bottom of the screen. This will leave you with
only the Organisations and no personalised contact details i.e the organisation

address only.
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Conversion Tables

1. Purpose of Conversion Table function

Agencies are sometimes required to report to different bodies (e.g. a project funder or their
network headquarters) using a different classification scheme than the one they normally
use. The AIMS Conversion tool will enable agencies to continue collecting data using their
main classification scheme, and at the same time set up reports that converts that data
into the format required by someone else.

There are two types of conversion tables: Letter or Code based conversions and Numeric
based conversions. One converts codes or letters eg. postcodes beginning BN = Brighton,
the other converts numbers, see the Age Band example below.

2. Opening the Conversion Table

N.b. From Version 3600 released in September 2008 the conversion tables mentioned
below no longer work. The STATS codes mentioned in this section have been renamed in
the database and are now called Advice Detailed. In all other respects they are the same
as the STATS codes. You can however still create your own new tables.

From the top menu bar go to Reports and then Conversion Table, a form will appear like
the one below. This is an existing conversion table which has already been configured in
the system. Several such conversions exist and you can view them by clicking on the
“Conversion Table” drop down box.

The conversions that have been pre-configured are as follows:

Lasa STATS Subject Codes > DIAL UK Codes
Lasa STATS Subject Codes > YOUTHStats
Lasa STATS Subject Codes > NACAB Social Policy Codes

You can edit any of the existing Conversion Tables should you need to. For instance, as
you add, edit or change the contents of your main classification scheme by adding a new
classification term, (in the Configuration > Coded Fields screen) you might also then want
to make an adjustment in one of the pre-configured conversion tables.

3. Understanding how the Conversion Tables work

By selecting a coded table that already exists in the database it is possible to “map” one or
more codes from one table to another classification scheme. In the example below,
STATS codes are shown in the Value 1 column and the result column comprises DIAL UK
classification terms.

Wherever ACC (Accommodation) appears in the STATS classification within the AIMS

database it will report as HOU (Housing) if you were required to produce a report using the
DIAL UK terminology.
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AIMS - Conversion Tables

Conwversion Table

[sTATS 10 DIAL UK =l NewTeble | DelsteTable |
Entries in Tahle
“alue 1 Walue 2 l;l
ACCEND HOoU
:ACCENDA HOU.COM.OVE
ACCENDE HOUISS
_ACCENDC HOU.OWN
:ACC.END D HOUISS Il
ACCENDE HOUISS
:ACC.END F HOUISS
ACCEND.G HOUTEMN.SUC
[ Jaccoce HOU.OWN
ACC.OCCE HOU.TEN
_ACCOCCC HOU.TEN
- |
Y'ou may type entries directly into the grid Add Edit | Delete |

OK

Not all codes need to be matched or mapped. In a tiered classification scheme the lower
tiers will report upwards unless otherwise instructed.

E.g.
ACC Accommodation
OCC Occupancy
A Mortgage
As an example:
The STATS Code “ACC.OCC.A” which stands for Mortgage Problems has no direct
equivalent in the DIAL UK scheme. Instead the ACC.OCC.A code will report upwards to
the tier above it ACC.OCC which is mapped to an equivalent code in the DIAL UK system,
that of HOU.OWN Housing Ownership problems.

In this example if two Stats codes one ACC.OCC and one ACC.OCC.A existed in the
STATS classification they would report as 2 HOU.OWN problems in the DIAL UK Scheme.

The STATS classification and the Value 2 column

Because the STATS classification uses a second coded field called the Cross Subject (or
X Subject) to identify certain types of problems e.g. Debt, it is necessary when mapping
codes between STATS and any other classification scheme to sometimes add a Value 2
(the X Subject) to make an accurate match.

E.g. With an attached Cross Subject code

Value 1 Value 2 Result
ACC.OCC B DEB.HOU
(Housing Occupancy) Debt (Debt Housing)
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E.g. Without an attached cross subject code

Value 1 Value 2 Result
ACC.OCC HOU.OWN
(Housing Occupancy) (Housing Ownership)

Where a classification scheme does not make use of the additional cross subject code you
will not need to complete the Value 2 section of the form when building a new conversion
table. See below.

4. Building a new conversion table

You may need to build new conversion tables to meet specific local requirements. For
instance if you want to use your main classification scheme to report to a new funder who
uses a different breakdown of Ethnicity.

Click on the “New Table” button on the Conversion table’s main screen. The New
Conversion table pop up box will appear.

Give the new conversion table a name that you will be able to identify later. This name will
appear in the reporting module when you are constructing the layout of the report which
will convert the main classification into the one being generated.

Conversions can be based on either “codelists” or “strings” or “numeric” values.

a. A codelist is an existing coded table within the AIMS database. Both the original
code and the one you want to map to may already exist in the AIMS database. If so
select Value 1 as classification code list you are using to currently collect data by,
and select the code list you wish it to be converted to as the Output Type.

Please note, the classification scheme codes attached to the records in your database are
not altered by this process. The information is only altered when running reports based
upon fields that have been converted and where the “convert” function has been selected.
See the report Writing guide.

b. A String is not based on an existing coded table within the database. Instead it is
created by you writing the output you wish to see directly into the Output Value field
at the time you create the conversion table. In this way, existing coded fields can
be converted to “string” values that do not need to be coded fields in their own
right.

Select Value 1 Type (either Codelist or String) select Value 2 type (see discussion above)
or leave blank if no value is required, and then select Output Value (either string or
Codelist). Then Go OK.

You will now be able to create your conversion table based on the value types you have
selected using the Add button.
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AlMS - New Conversion Table

Caonwversion Table Name

[STATS 10 DIAL UK |

A conversion table takes one or
two values as input and. using
the entries in the table, convers

Walue 1 Type Walue 1 Codelist ; :

- - the inputwvalues to a single
ICDdehst j ISubJed Code j outputwalue.
Walue 2 T Yalue 2 Codelist

EHSE IyRE SuEcarel Use this form to specify the type
I(None) j I j of fields that will be used for input
: and output. [fthe fields are

Output Type Output Cadelist coded, select the name of the
[Codelist =] |DIAL UK Classitication x| codslistto assist data entry Iater.

Cancel

5. Adding or Editing Codes

You can add new codes or edit existing codes by selecting the Conversion table from the

drop down selection.

To add or edit a new code click on the ADD button or Edit button having highlighted the
line you wish to select, and a pop up table will appear like the one below.

Where the Output Value is a “string” the Result box will be blank and you will be able to

write directly into it.

AIMS - Conversion Table Detail |
Walue 1 “Walue ¢
|ACC.OCC = =]
Fesult
[DEE.HOU <] Save and Mew |

Cancel |

6. Numeric conversion table

A numeric conversion table can take date or number values and convert them into code or
string values. Below is an example of taking individuals dates of birth and converting them
into whole numbers (i.e. that person is aged 28) that then fits them into the Age Band
codes, (i.e. 28 year olds are placed in code D: 25 — 34 bracket).

Editing the numeric Conversion Table

The conversion table “DoB to Age Band” is an example of a numeric conversion table.
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AIMS - Conversion Tables

Conversion Takle

DioB to Age Band MNew Tahle | DeleteTahle

Entries in Tahle

Fesult/ Output

T o mim oo m R X

“Y'ou may type entries directly inta the grid. Add Edit | Delete |

=l

Ok |

The conversion table age bands given may not be the same as your current client form
Age Band field code letter or code description choices. To ensure that the Age Band
data when calculated from the clients Date of Birth information is in the correct

bandings, you may need to edit this table.

7. Editing a conversion table entry.

Highlight the row of data you wish to edit with one mouse click, and select the edit

button at the bottom right corner. The box below will appear.

When editing be very careful to ensure that the number values are at the very start of
the “to” line and the very end of the “from” line, in the Value 1 field. In the example
below the 16 is at the start of the line which is correct, but the 19 is not at the end of its
line. Unfortunately this would not return records with a value between 16 and 19. See

the next picture for correct number alignment.

x
Yalue 2
Fesult
B j Save and MNew |
0] | Cancel |
x
YWalue 1 Walue 2
16 to 19| |
Fesult
IEi j Sawve and Mew |
Ik, Cancel |
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Example rules for entering different numeric range values.

Fill in your conversion table. Example entries are given below. As with other
conversion tables, blank is a wildcard.

Therefore:

to ” will match anything — so the value blank to blank is your default output if
nothing else matches. In this example we have made it equal to the Age Band code
“X” for Not Known.

“0 to 15” would match anything less than or equal to 15.

“74 to " 74 to blank is anything greater than or equal to 74.

“16 to 19” will match your input where whole number is 16, 17, 18 or 19 inclusive.
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Managing Users

Only Users with Admin level user permissions will be able to access the functions

described below.

The Purpose of the Log In User ID

Within the AIMS database system users will be
identified via their log in User ID. AIMS will UseriD | use the
information to designate ownership of certain key
events to that individual. For instance, the Password | User ID will
be used by the system to identify who made a Diary
appointment, which advisor last worked on oK cancel || the client’s
case, and who will be assigned the next action from

the Action Manager lists.

When you log into AIMS only those Action Manager tasks and Diary appointments
associated with that Users log in details will be displayed on the Welcome screen.

Anyone wishing to identify their work separately from other people in the organisation
should have their own User ID. If you do not need to do this then it is possible for several
people to log on using the same identifier, e.g. ADMIN. This does mean however that
everyone logged in as ADMIN will see all the tasks associated with the ADMIN team.

Adding new users to AIMS - (AIMS Access & AIMS Firebird only. AIMS MS SQL

users see relevant section below).

1. From the Menu bar select “Admin” and then select “Manage Users”. The first time
you do this the only system user will be ADMIN. The window shown below will

x|

appear:
User Mame | D | Permissions | Enabled |Advisor |
Administrator ADMIN - Admin

Jane Smith JS Add/Edit, Diary Edit

Jenny Bond JB

Phil WWoodall A Adrnin

Robin Cope RC Adrnin

Sarah Lord SL Add/Edit Delete

Beset Password | Add

Yes Yes

hEE

Yes Mo
Yes Yes
Yes Yes
Yes Yes
Edit | Delete |

Help |
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Note: It is possible to differentiate between people who are logged on as Advisors /
Caseworkers and others who need access to the system for administration or other

non-casework activities. For AIMS Extra users, if the

person logged on is not and

Advisor / Caseworker, they can still be associated with Diary appointments or be
included in the Action Manager, but will not be available for inclusion under subject or

work done entries.

2. Click on the Add button or use the Alt A keystroke to start adding new users. This

box will appear.

Note: Firebird system users will be asked for their Firebird Server administrator log
in details. Organisations are responsible for their own Firebird Server administration

(including back up procedures), but if the password h
be Sysdba and the password is Masterkey.

AIMS - User Detail x|
User Mame User D
v Uszer Account Enabled Vv Useris an Advisar
Permissions

[ Administrator  Access to all functions.

[ Housekeeping  Able to backup, restare and compact.

[ Add/Edit Able to add and edit records.

[ Delete Ahleto delete recards.

[~ Report Edit Able to add, editand delete reports.

[ Layout Edit Ahleto add, editand delete report layouts.

™ Diary Edit Ahle to add, editand delete diary entries.
[T LSCStd Time  Able to editthe LSC Standard Time field.
Help | (8] | Cancel

as not been altered the log in will

Adding new users to AIMS - AIMS MS SQL

In AIMS MS SQL, the User Detail screen or procedure for adding users is slightly different
depending on whether you opted to use Windows authentication or not when AIMS was

installed.
Uger Name Usger D

AIMS installed WITH Windows Authentication

Where AIMS MS SQL was installed with Windows
Authentication (recommended option), the AIMS
administrator will need to know the Windows
Login for all the users that need to be added to
AIMS. Please note that Windows Logins are Case
Sensitive.

When a Windows user that AIMS does not recognise
tries to log in, then the user is asked for their AIMS

Wyindows Login (Case Sensitive)

[¥]User Account Enabled [¥] User iz an Advisar

Permissions

[JAdministrator Arccesstoall functions.

[Housekeeping Ahle to backup, restare and compact.

[ Add/Edit Able to add and edit records.

[JDelete Ahle to delete records.

[JReportEdit Ahle to add, editand delete reparts.

[ Layout Edit Able to add, editand delete repaort layouts
[]Diary Edit Able to add, editand delete diary entriss.
[JLSCStd Time  Able to editthe L3C Standard Time field.

user id and password. This means that when AIMS is

first installed people can log in with the ADMIN + Password combination. They must have
been given access to the AIMS database in Microsoft SQL Server first, though.
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When a Windows user that AIMS recognise tries to log in, they are logged in automatically
without having to enter their password. If they choose to log in again from the menu,
however, then they have to enter their AIMS ID and password. It also means that someone
can log in as another user once the first connection is made, if they know or guess the
password. For this reason it is still important that people change their passwords from the
default “PASSWORD”.

In order for AIMS to recognise someone from their Windows Login, that login must be
added to the user table in Manage Users. When Windows authentication is turned on an
extra field is visible where you can type in the windows login (the user name you use when
you start windows, e.g. jsmith). If this field is not filled in then the user will always be
prompted for a login.

E.g. AIMS User Name = John Smith
AIMS User ID JS
Windows login jsmith

AIMS installed WITHOUT Windows Authentication

If you chose not to use Windows authentication when installing AIMS (not recommended),
the AIMS user detail screen will not have a Windows Login field (i.e. it is identical to the
User Detail screen in AIMS Access).

When adding a new AIMS User you will be asked to login to the Microsoft SQL server with
system administrator rights each time you wish to add a new user in AIMS. This requires
that you know the User Name and password for the Microsoft SQL server on which
the AIMS database resides. This information will not be stored in AIMS. However AIMS
will manage Microsoft SQL Server Logins for you, so that users added to AIMS will also be
able to connect to the Microsoft SQL server on which the AIMS database resides.

Please login to the server @

This functionality requires that wou log in ta the
serverwith system administrator rights. our
username and password will not be stored.

zerMame |sa

sohohododok

Fassward

(4 ] [ Cancel

Granting Users security rights.
1. First complete the new users User Name. The User Name should be the user’s

normal name. This will be used by AIMS for generating reports, mail merges,
attendees at a meeting, etc.
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. Now select a User ID. This is what will appear in the database against records that
display who owns the action or undertook the task.

. Select the User ID carefully, so that you can be sure of identifying who the worker is
at a later time from the User ID alone. It is not possible to have two User ID’s which
are the same.

Note: Once you have completed a User Detail form and clicked ‘OK’ you will be
able to edit all the details with the exception of the User ID which cannot now be
changed.

. The User Account is by default set to “Enabled”. If at some point in the future an
adviser leaves the organisation you should edit the account so that no new actions
can be entered against that User ID. This is done by un-checking the User Account
Enabled tick box.

. Tick the appropriate permissions required for that system user. The Administrator
function has access to all rights. For users with fewer rights not only will they not
have access to those functions, but buttons or screens where they have no
permissions will be unavailable or not visible (e.g. the delete button is not available
on the client screen for users who do not have delete permissions).

Changing the password

When first activated the password for ADMIN is PASSWORD, for all new users added to
the system the initial password is PASSWORD.

1. To change a password you must be logged in as the user you want to change.

2. Go to the Menu bar select “AIMS” and then select “Change Password”. This box will

appear.

Current Password ||

Mew Password I

Fepeat New Passward I

[8];4 | Cancel |

3. First type in the old password, then on the next two lines below type in your new

password. The password and User ID are not case sensitive.

4. A dialogue box will inform you that you have been successful in changing your

password.

Resetting a User’s password

If a user forgets their password it is possible for another user with Administrative
access to reset that user’s password to PASSWORD.
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. From the Menu bar select “Admin” and then select “Manage Users”.

. When the Manage Users window opens, select the user who has forgotten their
password and click Reset Password button.

. A pop-up box will open asking you to confirm that you want to reset the user’'s
password to Password. Click the ‘Yes’ button if you wish to do so.

. The user can then change their password by following the procedure described
under the section “changing the password” above.
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Configuration

Changing Configuration settings in AIMS.

Only Users with the appropriate access rights will be able to access the functions described
below. Configuration enables Systems Administrators to make alterations to the AIMS data
tables. Great care should be taken before commencing Configuration and you are advised
to take a back-up copy of the data file, aims.mdb before you make any changes.

Overview

Within AIMS it is possible to alter the initial configuration set up to better meet the particular
needs of your agency. Each screen or function will have some element of configurability.
How much can be configured depends on the individual function. When proceeding through
the Configuration Wizard you will see that certain options “grey out” or disappear altogether.
This means that for that particular field or function the greyed out option is not available.

How to open the Configuration Wizard
1. From the Menu Bar select “Admin” and then from the drop down list select

“Configuration Wizard”. You can also use the Alt M keystroke. A screen like the one
below will appear.

AIMS - Configuration Wizard

} Choose which par of AlMS to configure

Options are grouped by area, Double-click a heading to reveal all the
configuration options for that area.

When you select an option, a description will sppear in the right hand pane.

& Client Details Al
General Setings

- Field Seftings

- User-Defined Fields
‘. Figld Defaults

- Client History Screen
- Client Search
[4
E

H- Subject Details
H-Wiark Done

£ Coded Fields
.. Code Lists
- Action Manager

(- Diany

H-L5C

- L3C Dishursements |

Help | < Back | Earward >| Finish |

2. The Configuration Wizard displays the screens and functions in the form of a tree

directory. By clicking on the ¥ sign to the left of the screen or function description,
you can view additional details related to that screen or function.

In the example above the Client Details screen has been opened and now displays a
= against the screen descriptor and also shows the additional information of “Field
Settings” and “User-Defined Fields”.
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This means that for the Client Details screen three types of configuration are
possible:

i) Field Settings (the properties that can be related to a field, see later), ii) User-
Defined Fields (the ability to create your own fields to add to that particular screen)
and iii) Field Defaults (the ability to automate certain data entering fields).

Note that the exact choice of what can be undertaken will vary for each screen or
feature. For example, the Coded Fields function slightly lower down the Tree
Directory has a different set of choices available to it.

Global Settings

The Global settings screen is where you enter your organisation name and select the
Principle Classification Scheme that you will be using within AIMS. For a discussion of the
issues behind selecting a principle classification scheme please see the Pre-Configuration
Guide. This should be available in the directory where the AIMS software is installed in a
subfolder called “documentation”.

AIMS - Configuration Wizard

b Change global settings

Organisation Name

ILasa

Principal Classification Scheme

# Stats Codes O Adiice T

{© Span Codes  [Wacah Classification

£ Youth Access Codes € Create Own Classification
€ DialllUk

MB “ou can only change scheme when the database is empty.

S |

< Back Emnwvard > Finish |
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Creating your own Classification Scheme

AIMS comes with a choice of five preset classification schemes from which you can select
one, or you can opt to create your own or you can modify one of the existing schemes.

If you wish to create your own classification scheme, when configuring global settings, (see
above), select the option “Create Own Classification”.

Whether you choose to modify an existing scheme or create your own classification you will
need to create or edit a coded list.

To do this, open the configuration wizard and select “code lists” from coded lists in the left

hand pane. Then either create a new code list, or edit an existing code list for your chosen
classification scheme. More information on creating and modifying code lists is given in the
sections How to Create a Code List and How to Edit an Existing Code List below.

Note: When creating your own classification schemes or amending an existing
classification within AIMS it is important to bear in mind some basic rules. Below is a guide
to things to consider:

Ensure data is Reportable
All topics being identified should have one and only one logical place where they are to be
recorded or live within your classification scheme.

The classification scheme should facilitate the easy reporting of the information, by ensuring
that fields are created and placed in the correct part of the system, and by not confusing
different types of information within the same field.

E.g. Going to a Tribunal is a description of the work you did not the problem the client
brought to the agency.

Using numbers at the start of your code can cause trouble later on when trying to report on
your data, as a computer will see the list order as “One Ten Eleven Two” and not 1, 2, 10,
11.

See the section on tiering below for further explanation of how to ensure information can be
reported.

Is the classification Scalable?
The classification should be able to grow over time, or adapt to changes in circumstances.

As new benefits are brought in will your scheme be able to fit them in, or have you used a
classification that cannot be expanded without breaking the logic inherent in your scheme.

E.g. If you use the first letters of the alphabet make sure that only 26 categories of what you
are describing exist.

Are the codes Easy to use?
The code should be easy to remember. But just using the first few letters of the thing you
are describing does not always work (see tiering, as well as the example below).

Do you want the most frequent answer to be first in the list? Is this possible without breaking
the coding logic?
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Try to avoid codes that are easily confused with each other e.g. 10 and 10 (One and zero
and Letter | and letter O).

E.g. 7 out of 10 of your users are Male. What code list might you use?

Example 1 Example 2 Example 3
M = Male A = Male 1 =Male
F = Female B = Female 2 = Female

The codes in example 1 are memorable, but the “F” for Female will appear first in the
alphabetical listing and will require users to make an extra key stroke to select the most
common answer. Examples 2 and 3 are less memorable but would display in the more
useful order.

Tiering

The term ‘Tier’ refers to the structure of the classification system used in a coded field. If a
coded field has a ‘tiered’ structure, for example B = Black and B1 = Caribbean B2 =
African, then the tier is comprised of sub-sets of the higher level data. In our example
Caribbean and African are both components of the overall category B = Black.

The benefit of tiering is when you report on the data it is possible to select either all the
categories that start with “B” (i.e. all Black clients regardless of the more detailed
information), or alternatively to report on the full list in detail showing the constituent parts of
the Black client group.

To make tiering work it is important that the scheme maintains its integrity by keeping the
length of the tier the same within that category. In the example below “B” equals a single
letter tier for Black but White is using a 2 letter tier “WH”. This mix of tiering would make
reporting across the classification impossible.

E.g. B =Black
B1 = Caribbean
WH = White
WHEN = White English
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Configuring the Client History Screen

The Configuration Wizard allows you to configure options available to users on the Client
History Screen.

To access the Client Configuration Screen from the Configuration Wizard, click on the ®
sign next to Client History Screen and select General Settings.

AIMS - Configuration Wizard

} Choose which part of AIMS to configure

Options are grouped by area. Double-click a heading to reveal all the
configuration options for that area.

When wou select an option, & description will appear in the right hand pane.

" G|.DbEl| Sett.ings Clignt History Screen settings far
- Client Distails filtter and display.

Then click on the Forward button.

This will open the Client General Configuration screen shown below

AIMS - Configuration Wizard

b Client General Configuration

Client History Screen Options

Show Open Filter
Show Client Reference in Header []

Permit Transferring of Subjects between Clients

Depending on which options are ticked in the client General Configuration Screen, various
buttons and filter options will be available in the Client History Screen.

e Show Open Filter — when ticked you can elect to show only open subjects in a
particular client’s client history screen
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Show Client Reference in Header — when ticked the client’s reference number will
be displayed in the subject header (i.e. you do not have to go into the client’s record
via the “show client” button to see this information)

Permit Transferring of Subjects between Clients — This is an administrator level
permission which gives users with admin permissions access to the Transfer Subj.

button on the client history screen TransfgrSubj.l

Once relevant options have been selected, click on the Save button to save any changes.
Click on the Finish button to leave the Configuration Wizard or the Back button to return to
the main Configuration Wizard screen and configure more options.

Using the Configuration Wizard.

1.

2.

Advice and guidance is available within the Configuration Wizard, and will give you
clues as to what changes are permitted. Permitted changes can alter both between
different screens and functions and also within the same screen or function. For
instance, in the Client Detalils field settings screen shown below, although both ‘Title’
and ‘Post Code’ are fields in the same list, one can be turned off and the other
cannot.

At the bottom of the Wizard you will see four buttons. The < Back | Forward >
middle two buttons ‘Back’ and * Forward’ will move you
through the configuration wizard.

You can only use the Back and Forward buttons when you have highlighted one of
the configuration options associated with the screen or function description. i.e.
highlight “Field Settings” to activate buttons not ‘Client Details’.

The ‘Finish’ button will take you out of the Configuration Wizard
altogether.

It is important to remember to go ‘Back’ when you want to make further
changes, rather than finish making the changes and exit instead by
accident.
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Understanding the right hand “Options” pane.

1. As you progress through the Configuration Wizard and select different screen or
function settings, you will be offered different choices in the right hand options pane.
The particular configuration options associated with that field or function are stated in
the right hand pane and can be read before you decide to
click the ‘Forward’ button.

AIMS - Configuration Wizard

) Client Field Configuration

Fields Options

EEE 2l | Label on farm

Organisation ISexuaIity

Type of Organisation Code List

Ml Murmber -

Date of Birth |Sexaiity H
Age Band

Gender ¥ Field is visible on the form (not hidden)
gtlzr;g:ﬁ{y = [ Fieldiie cormpulsan et o ptianal)
Employment Status I | Autormatic Capital B aticn

Housing Status

FPersonal Status » |
Seuality | Fosition an Form _|+ Up| ¥ Dn

MNE Mot all configuration options are awvailable for every field. S |
Help | < Back | Eanwarnd >| Finish |

2. The heading next to the arrow in the top left hand corner tells you which field set you
are looking at (Client Field in the image on the next page). The right hand pane
contains a number of its own fields, tick boxes and Up and Down arrow buttons. This
is where you can change settings such as ‘Visible’ and ‘Label’ for the fields in the left
hand pane.

3. Itis very important to ‘Save’ every time you make an alteration.
Each field within the Client screen configuration needs to be saved
before moving on to configure the next client screen field.

Note: If you go ‘Back’ to the Fields list before having saved the changes you made
they will not take effect.

Specific types of configurability.

1. Labels (i.e. field names) can be altered. Where the original label is not greyed out in
the ‘Label on form’ field, users can change the field name by placing their cursor in
the active field and overwriting the entry. Any replacement entry will appear on the
appropriate AIMS screen in place of the original.

2. Code Lists are attached to a coded field. They are the list of drop down choices that
will be available to that particular field. How these are altered or selected will be dealt
with below. Where the Code List is greyed out, you cannot undo the connection
between that field and the associated Code List. In the example above, ‘Sexuality’
allows only the label to be changed not the code list attached to the ‘Sexuality’ field.
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. Field is visible on the form (not hidden). Ticking this box keeps the field visible.

Note: If a field is un-ticked (i.e. a field that was visible is hidden) all the
information that has been previously entered into that field is still saved within AIMS.

. Field is compulsory (not optional). If the field is visible then for some fields you
have the additional option of making it compulsory. Consider carefully before making
a field compulsory as a record will not be able to be closed until all compulsory fields
have been completed and required information may not always be available at the
point of first capturing the data.

. Automatic Capitalisation. Ticking the box will ensure the field corrects data so that
words are capitalised, e.g. will not permit the entry “LASA” for instance, but return
“Lasa” instead.

. Field value must be unique. Ticking this box will prevent users from creating a
duplicate entry, e.g. giving two clients the same reference number.

. Position on Form. In some of the screens certain fields
can be displayed in different orders i.e. by moving the field position up and down the
list they will appear higher or lower on the associated page. You may wish to display
those fields you capture information on most frequently higher up the list and demote
or even switch off (hide) the ones you don’t use. Use the Up and Down arrows to
change the position of the fields in the left-hand pane.

How to create a User-Defined Field

1. User-Defined Fields are blank fields that have no function ascribed to them, and they

do not appear in the database until they have been configured. It is possible to add
user defined fields at four different locations within AIMS (Client Details, Subject
Details, Work Done screen) but each location is limited by a fixed number of new
blank fields that can be added.

. It is important to ensure that the nature of the information being captured by the new
user defined field corresponds to the location it has been added to e.g. only add
further client data collection fields to the client details screen. Any Subject information
captured here would not be able to report against the appropriate data set.

. When you open the User-Defined Field the pop up box below will appear. The
location of the new fields and the maximum number that can be created is shown in
the header information. Once new fields are created they will appear in a list format
in the blank area of the screen and you will be able to select them subsequently for
editing or deleting purposes.
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4. Click ‘Add Field’ or use the Alt A
keystroke and the pop up box below will P Create your own fields
appear. From here you can Name the User Defined Fields in Subject Details (Meximurn E)
field (the label which will appear on the EETTE [ Feld Lobel [Tpe |
AIMS data entry screen), specify what
type of field (e.g. coded, date etc.), attach
a Code List to that field, either one you
will write yourself or an existing code list.
If you have chosen the user defined field
to be a text field you can specify how
many characters will be allowed in that
f|e|d Up to a maximum Of 100 MB Once afield has been added it cannot be changed, only deleted. You are

strongly advised to make a backup before adding or deleting fields.

Help | < Back | Eanwvard >| Finish |

AddField | |BeiEiEFEE |

5. Every field you create must be given a Field Type characteristic, i.e. only that type of
data will be accepted by that field for data entry purposes. Coded fields will appear
as drop down combo choice fields for data entry purposes when they appear on your
system.

6. If you create a Coded user defined

field before having created the correct — “EatElL I IV L
Code List that corresponds to the new  pachiame (misthe wigue) Field Type

field you will have to select an existing | S

Code List in order to be able to save Code List i coded) Length (fitext) [Date

and close this screen. You will be able | A prendel

to attach the correct Code List later but Whale Number
where possible it is better to create the oK | _cancel |

new code list first.

7. Sometimes you may want to use a Code List that already exists in the database, e.g.
re-using the referred in agency list for the referred to field choices. This same Code
List will be available within different fields, but that does not mean the data captured
by each field will be shared. When reporting each field will report only on the data it
captured. However you should be careful not to change the coding choices without
first considering the impact on any other field that shares the Code List.

Using Field Defaults
It is possible to create default entries for various fields within AIMS. This is done in the Field
Defaults window of the section of the Configuration Wizard that relates to the screen where

you want to create the default value.

In the example below the Client Details, Field Defaults option is selected.
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AIMS - Configuration Wizard

} Choose which part of AIMS to configure

Options are grouped by area. Double-click a heading to reveal all the
configuration options for that area.

When you select an option, a description will appear in the right hand pane.

¥ Global Settings =1 | Setdefault values for existing fields.
£l Client Details

- Ganeral Setings
Field Settings
User-Defined Fields
Field Defaults
= Client Histary Screen

- Client Search

B Subject Details

=-Wark Dane

(- Coded Fields —
£

£

£

&

H- Action Manager

- Diary

H-LSC

7 LSC Dishursements hd

Help | < Hack | Eorward > Finish |

Clicking the ‘Forward’ button will then open the Client Field Defaults window.

AIMS - Configuration Wizard

p Client Field Defaults

Eields DefaultYalue

Address Line 1 ||
Address Line 2
Town Insert Token |
County

Postocode

London Borough

Client Reference &l
Title

First MName(s)
LastMame

Mee

ARA

Organisation

Twpe of Organisation
Date of Birth

Age Band

Gender

Ethnicity

Dissbily -l

Help | < Back | Eorward >| Finish |

|»

In this window you can see the fields which exist on the Client screen that can have default
values applied. All of these fields are plain text fields; it is not possible to create default
values for coded, numerical, financial or whole number fields.

Default Values
There are two types of default values that can be created for a field.

Free text default values where the default value is a character, word or phrase entered by

you which appears in a field when the form is opened and which can then be overwritten or
edited.
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Calculated default values where the default for a field is created by AIMS from information
that is either already available to the system or that is entered at the time the screen is
opened. This field can also be overwritten or edited.

Both types of values can be used to create a field default.
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Each calculated default value is called a ‘token’. The possible tokens are as follows:

Token

Name

Description

<Ul>

User ID

Inserts the ID of the person
logged on.

<ClI>

Client Initials

Inserts the initials of the client
i.e. if the client was ‘John
Smith’ the initials ‘JS’ would
be inserted.

<CW>

Caseworker ID

Inserts the ID of the
Caseworker who is
responsible for the subject.
(This token will not work if
selected for a default setting
for a field in the Client form.)

<Cn>

First n letters from the
client’'s name

Inserts the first n letters of the
client’s last name where ‘n’
can equal any whole number
between 1 and 20. All the
letters selected appear in
upper case characters.

<pD2>

Today’s day

Inserts the day of the month
as a two digit number i.e. if
today’s date were ‘1/8/03’, the
numbers ‘01’ would be
inserted.

<M2>

Today’s month

Inserts the month of the year
as a two digit number i.e. if
today’s date were ‘1/8/03’, the
numbers ‘08’ would be
inserted.

<Y2>

Today’s year (2 digits)

Inserts the year as a two digit
number i.e. if today’s date
were ‘1/8/03’, the numbers
‘03’ would be inserted.

<Y4>

Today’s year (4 digits)

Inserts the year as a four digit
number i.e. if today’s date
were ‘1/8/03’, the numbers
‘2003" would be inserted.

<idC>

Client ID

Inserts the unique ID number
that AIMS generates for each
client entered into AIMS.

<idS>

Subject ID

Inserts the unique ID number
that AIMS generates for each
subject entered into AIMS.

.Creating a Default Value for a field

The procedure for creating a default value for a field is the same whichever screen it is
created on and for whatever field.

The following description is for creating a default value that is a mix of free text characters
and tokens. Remember when creating a default value, the maximum length that it can have
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is defined by the maximum length that the field can contain. If the default value is longer, it
will not be shown in the field and the excess data will be permanently lost. The Client,
Subject and Subject reference fields are all 20 characters long.
1. Plan out on paper the field default that you want.

Examples

A possible Client Reference default value might be:

‘Client’s Initials’, /", ‘Client ID’, /', ‘Today’s year (2 digits)’

E.g. Client Ref: JS/112/03

A possible Subject Reference default value might be:

‘Caseworker ID’, /', ‘Client ID’, *.’, ‘Subject ID’, /', Today’s year (2 digits)’

E.g. Subject Ref: ADMIN/112/3071/03

2. Now open the Configuration Wizard and navigate to the screen where you want to
create the default value.

3. Now select the Field Defaults form for that screen and click the ‘Forward’ button.

4. If you were creating the Client Reference field from the example above you would
now be in the Client Field Defaults window.

5. Now select the field that you want to create the default value

for and click the button.

AIMS - Insert Token |

]9 Cancel

6. This will open the ‘AIMS — Insert Token’ window below.

7. Using the dropdown, select the first token that you want to insert and then click the
‘OK’ button. For the Client Reference default value you would have added the token
‘<CI>" and this would have been inserted into the Default Value field.

Default Yalue
|<CI>

Insert Token |

8. Itis now possible to type in any free text character or symbols that you require after
the token by positioning the cursor in the Default Value field and typing. For the
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Client Reference default value example given above you would now type in a forward
slash ‘/.

9. To complete the required default value, continue to use the Insert Token button and
type in free text characters and symbols as required.

10.When you have finished you must click the Save button before selecting another field
or screen, or the new settings that you have entered will be lost.

How to Create a Code List

Code Lists are where you can either edit existing field code choices, or create your own
new ones. The screen below allows you to do both operations. Before starting on this
operation you should already know what codes you wish to create and how you intend to
report on them.

AIMS - Configuration Wizard

} Canfigure Code Lists

Selecta Code List
I j MMew List | (== = |

Codes
Code Description |Disab|ed|

el | N Eeline ez P EEEE e EncuiE/bieebie)

Help | < Back | Earward >| Finish |

1. By clicking on the New List button you can create a new Code List. Once created this
list will be available to be added to any new fields you have created in the system.

AIMS - Code List Detail
Code List Mame Code Listto copy
[New List Just recteg o>
QK | Cancel |

2. Make the Code List name meaningful so it can be easily identified later when you
want to attach that list to the correct field. It is possible to use an existing list as a
template to save you the time of entering details twice. By using the ‘Code List to
Copy’ function you are able to copy exactly another classification list which you can
then either edit or accept unchanged.

3. You can now add contents to the list by clicking on the ‘Add Code’ Fmmmmr
button at the bottom of the screen. A new pop up box will appear ot
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which will allow you to enter the code and then the description.

AlMS - Code Detail
Code

Description

Save and Add |

oK

| Cancel |

4. As you complete the Code Detail the information is displayed in the main Code List
window above it. Entries in this window can be edited or deleted once the Code
Detail window is closed. To edit or delete an existing code see section below.

AlIMS - Configuration Wizard
} Canfigure Code Lists

Select a Code List

INew List Just Created j New List | Delete List |
Codes
Caode Description Disabled &
Will appearin drop down choice lists
Al Will also appearin drop down lists False
o
Code Description
IWiII also appearin drop down lists
Save and Add | oK | Cancel |
=l
AddCode |  EditCode | DelsteCode | Enable/Disable |
Help | < Back | | =i e | | Finish |

5. When you add new codes to the system they are automatically “Enabled” i.e.
switched on and available for selecting and reporting. In the screen below this is
being described by the statement “Disabled” which equals “False”. If the statement

were to read “Disabled” equals “True” then the code would be switched off within the
database.

When you have finished adding the code list use the ‘Back’ button to
return to the main configuration screen. The new list you have written
will now be visible in the main Code List and you can confirm this by opening the
Code List screen and finding the appropriate entry.
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How to Edit an existing Code list

1. By using the drop down select a code list box you can select any coded field that you
wish to edit.

AIMS - Configuration Wizard

} Configure Code Lists

Select a Code List

MNew List | DeleleListl

Description

45 - under pension age False
Pension age - 74 False =l

AddCode |  EditCode | DeleteCode | Enable/Disabls |

Help | < Back | [EanwvErd >| Finish |

2. All codes can be edited. Making an alteration to codes that already exist in the
system will change that codes meaning throughout the database. You cannot delete
a code that is in use in the system. You can however “switch” the code on or off for
recording and reporting purposes which means it is no longer available to be
selected. (See ‘How to Create a Code List — No. 5 for “Disabled equals False”
discussion).

3. When you edit a code that is already in use in the system, all codes already present
in the system will be updated to reflect the changes you make.

Note: This will alter historic data and the affect of any changes should be considered
carefully before progressing.

Changing the Client Search field display

1. The Search screen offers three configurable search boxes and one configurable
Show box. The first field in the search window is always Client/Org Name. You can
select what the other fields are by using the drop down combo box shown against
each field.

2. The Show field sets the default field name that will be displayed when the system is
first used. This field can also be changed during the search process.

Note: Only the Client Details fields will be available for selection in the drop

down combo boxes. No information relating to subjects can be searched on through
this function.
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AIMS - Configuration Wizard

b Selectfields to appear in Client Search

Field 2
IReference j
Field 3
IAddress Line 1 j
Field 4
IPDstcode j
Show
= g

EE |
Help < Back e )| Finish |

How to hide / turn off certain functions

1. If you wish certain users not to see certain functions you can turn off or remove their
access to those functions. Only AIMS Extra Users will see all of the functions listed
below.

2. Various screens or functions can be switched off or hidden from view. These are
Action Manager, Diary, Linked Clients button and 3 Party button, Conflict of Interest,
and Spell Checker. Before switching off or hiding the function you should consider
carefully whether the system user might need to view the information even if they do
not want to input data themselves, e.g. the Dairy.

3. By ticking the left hand System Setting Hidden check box the screen or feature is
switched off throughout the whole database and is available to no-one. If at a later
time you want to regain access to that feature or screen then simply reverse the
action and it will be available.

4. Individual users can have the screen or function hidden. By ticking one or more of the
named users in the User Setting right hand pane they will have that function hidden
from view. If at a later time you want them to regain access to that feature or screen
then simply reverse the action and it will be available.

AIMS - Configuration Wizard

} Setwhich users can see this function
Action Manager
To hicde this function for all users, tick the system setting. This setting overrides
uset settings. Ta hide this function for individual users, tick in the user settings
b, Mewr ugers will not hawve this function hidden until icked here.
Systern Setting Lser Settings
I Hidden L] ADKIN
1 Py
LI RC
EHE |
Help < Back Earyard >| Finish |
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Diary Configuration Options

As well as allowing you to hide the diary function from E| Diary

some or all users, Diary Configuration allows you to set =~ Hide Funcfion
two other options, Working Hours and User Groups. B orking Hours
L User Groups

By configuring Working Hours, you can set your agencies working hours. You can also
choose to display working hours and non working hours in different colours in the diary.

AIMS - Configuration Wizard

} Set the working hours for your agency

YWark Starts IDS:DD vl Work Stops  |16:00 vl

Working Hours Colour l:l _I
Maon-Working Hours Colour l:l _I SaEwe |

< Back | Emrwars )| Finish |

Configuring User Groups allows you to organise users into different diary groups. This

enables you to select a group of users for a meeting or appointment without having to click
on each user individually.

In the Configuration Wizard, select User Groups and click on the Forward Button. This will
bring up the “Organise Users Into Diary Groups” Window:

AIMS - Configuration YWizard

} Organise Users into Diary Groups

Selecta Group

IInfD Sws Team j MNew Group | Edit Group | Delete Graup
Available Users Selected Users
ADMIN Py
B SL
Js
RC / |
L

< Back | Forward >| Finish |
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To create a new group, click on the New Group button. x|
This will bring up the Diary Group pop up window. Inthe D Graup Name

Group ID box, enter a unique Group ID which can be up | |

to five characters in length and then enter a description
for the group in the Group Name box and click OK.

(0]8 | Cancel

Once the group has been set up, you can begin adding relevant available users from the left
hand pane of the “Organise Users Into Diary Groups” Window. Highlight the user(s)
you want to add to the group and click on the right arrow button. _>|

To remove a user from a group, highlight the user under “Selected Users” in the right hand
pane and click on the left arrow button.

You can change the group description at any time by selecting the ~ 2lectaGroup

group from the Select A Group drop down box, highlighting the AIMS Team El
group you wish to edit and clicking ont the Edit Group button. S Team

Edit Group

Should you wish to delete a group, select and highlight the group and click  pelete Graup
on the delete group button.

Note: Deleting a group will not remove any existing appointments made for the
group, however the group will not be available for selection for any diary appointments
made after the group has been deleted.

Configuring Distance Travelled
1. AIMS allows up to 6 indicators to be active at any one time. Decide on the wording

for each indicator which will display as its label in the Distance Travelled (DT) form in
the Subject Header. Tick to make the indicator active and visible.

2. All active indicators will appear in the ) .o sapsar e sesen
DT form. Therefore if you have

Label Active

different indicators for different ingicator i [How corncent co oufee! "
projects it iS not possible to make Indicatar 2: IArE you better able to manage your money 2
. . Indicator 3: IWhat best describes your state of mind v

some visible to only those projects or :
. Indicator & Ilndmatnra r
SU bJeCtS. Indicator 5: Ilndmatnrs r
Indicator &: Ilndmatnrs r

3. All the indicators share a range which g
can be from 0 — 10. Zero is achieved - ]
by not putting in a value in the
Subject Header form.

< Back Forward = Finish

NOTE: If you change the range after data has already been collected (i.e. start with a range
of 1 — 5 and then change it to 1 — 10), your results may become unreliable, if two different
scales are captured in the same report
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4. The range numbers are simply numeric values. Outside of AIMS, in your client
survey or questionnaire you can ascribe each of those values with a different
response.

This enables you to have different descriptor wording for any of the indicator
guestions. The answers in your questionnaire to indicator 1 “How confident do you
feel” will be different to the answers for the indicator 3 question “What best describes
your state of mind”.

Mail Merge

Mail merge configuration options are discussed in the section on Setting up Mail Merges.

Add Batch Configuration

In order to make the most effective use of the Add Batch form you should use the
configuration wizard to set up the form using the most appropriate fields for your working
practices and use of AIMS. Think about what is actually required on the form and turn off
any fields that may not be used.

To configure the Add Batch form, make sure you are logged in as an Administrator and that
no one else in logged in, then click on the ADMIN menu and select Configuration Wizard.
Scroll down to the bottom and double click on the Add Batch section to expand it and then
click the Forward button. You will see a screen similar to the one below:

AIMS - Configuration Wizard

} Batch Add Configuration

Fields to include in Batch Add screen

Address [ Add Field |
Client

Contacts ’ Femaowe Field l
Qutcorne

Uutcome Financial MNotall fields can be

Subject removed - fields with a
Work Done hlue tick are compulsory.

T 3 S O O

Batch data in fields that
are remowved will be lost.

Each section of AIMS is represented by a folder name which can be expanded by either
double clicking the name or clicking on the + sign next to each one. For instance, if you
wanted to add the Age Band field to the Add Batch form, you would expand the Client
section and then highlight the Age Band field. As you do this, the Add Field button becomes
available (see image below). Simply click on this button and the field would be added to the
form.
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A black tick will be placed alongside the field in the list to indicate that this field is visible on
the form (circled below). To add more fields you would continue to expand the sections
required, highlight the field and click the Add Field button.

AIMS - Configuration Wizard

} Batch Add Configuration -
= Client )
Fields to include in Batch Add screen 0ld Client
= Client el Add Field + Client Reference
Old Client Wl .
+ Client Refarence v T,Itle
o« Title v First Mame(s) =
+ First Narme(s) S| lotall fields can be " Last Mame
‘r: LastMame remaved -fields with & MNeea
ee blue tick are compulsory.
ARA L ARA,
NI MNumber Batch data in fields that M Murnber
Date of Birth are remowved will be lost [l
/ Age Band
Gender
Ethnicity o
Disability ™ Ethnicity
EIISEllblhty ~ ]

To remove fields, select a field from the list which has a black tick alongside it. The Remove
Field button now becomes available. Clicking this button will remove the field from the Add
Batch form. Note that there are certain fields that are required to maintain the integrity of the
tables within the database and these cannot be removed. They are highlighted by a blue

tick.
AIMS - Configuration Wizard

’ Batch Add Configuration

Fields to include in Batch Add screen

= Clignt A
Old Client i
« Client Pefarance Remowve Field
W Title
+ Firsthlame(s) =l Matallfields can be
+ LastName removed - fields with a
Nes hlue tick are compulsary.
A, |
Ml Mumber Batch data in fields that
Date of Birth are remowved will be lost.
Gender
Ethnicity
Dizahility ™

Any field defaults that are currently applied or set at a later date in configuration wizard will
also apply to the fields selected to appear in Add Batch.

When you are happy with the field options selected, click the Finish button to exit the
Configuration Wizard.

Page 172 of 176




Data removal tool

\Warning*** The data removal tool is NOT an archive tool, once deleted records
cannot be restored. It is an Admin level function and administrators are strongly advised to
take a back up prior to the procedure in case of accidental deletion of current or required
records.

The data removal tool allows for the block delete of subjects and clients based upon the
work done last updated date and / or subject closed date. All Subjects that have not been
updated since a prescribed date will be deleted and any client records left with no subjects
as a consequence will also then be deleted.

All associated items, eg. Diary or Action Manager entries will also be deleted.

A user will need to have administrative access rights to work in this area of AIMS (see
Managing Users).

Running the Data removal tool

5. The Data removal tool can be found under the Admin drop down. Before commencing
this procedure you are strongly advised to take a back up of your data.

6. To complete the process you need to progress through three stages: Find Record >
Print > Delete. You can abort the procedure at any time by pressing the Close button.

7. Select the work done last updated date, or subject closed date before which all subjects
will be deleted.

Note: Ticking the “Include subjects without a closed date” box will add those records
where you have either accidently or deliberately not yet closed the subject. Leaving
unticked will exclude those subjects with no date closed date regardless of how old the
last updated work done date is.

%HAIMS - Data Removal Tool H[=] B3

This tool allows you to permanently delete the details of clients with whom you have not had contact for a long time. For example, for data protection
purposes,

Delete Subjects where Date Closed or Wark Done Last Updated is hefare: |01/12/2003 -

¥ Include Subjects without Date Closed (for agencies that do not fill in Date Closed)

Client 1D |Client Name |5leJE[Zt D |Subject Ref, |Desmptmn |Date Opened |Last Updated |Date Closed L:I
s Sanya Smith 10| RC/10/07 S5P 03/05/2007 03/05/2007 03/05/2007
9/ Ms Sanya Smith 11 5L/11/06 Loan Sharks 06/04/2006 06/08,/2006 10/10,/2006 J
3| Ms Sanya Smith 1451714705 Incapacity Benefit 25/09/2005 03/02/2007
12| Lwilliams 13| pw/13/05 Dismissal 05/06/2005 01/09/2005 01/09/2005
12 LWilliams 28 JR/28/07 Selling home 07/03/2007 21/05/2007

o

Find Records First, find the records that match the criteria entered abaove.
Print Second, you must print the list of records before deleting,
Delete Hecords | Finally, you can permanently delete the records.

WARNING: Deletion cannot be reversed. Make a backup to keep for a limited time, until you are certain the correct data was deleted.

Close

8. Click on the “Find Records” button. The records selected can now be viewed in the
display window.
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9. Before progressing it is necessary to print the list of those subjects and clients selected
for deletion. The list can be viewed on screen, printed or saved as an excel spreadsheet.

This list can be used to verify that the records about to be deleted do not include ones

your agency wish to remain active within AIMS.

10.1f you change your mind regarding the delete selection you can click the Close button at
any time.

11.If you wish to proceed press the Delete records button. | Delete Records |

12.You will be asked to confirm your action. If you say “Yes” the deletion will go ahead.
There is no restore function.

! LAST CHAMCE: Delete these subjects and clients Forever?

Backing Up, Restoring Data and Compacting — AIMS Access
Version only

All of these functions can be found from the Housekeeping drop down list on the top menu
bar (AIMS Access version only). There are two main ways in which the data in AIMS can be
backed up or restored. The first is from within AIMS using the internal housekeeping
functions. The second way is by using an external backup procedure such as a tape drive.
This second way is more common on networked systems were there may already be a
backup procedure in place.

Backing Up Data from within AIMS

The Backup function in AIMS can only be applied when the machine from which you are
running this function is the only one open on your network.

You can use Backup to save a copy of your client database either internally on your hard
drive or on removable media such as zip, tape or floppy drives. Backups should be made on
a regular basis, ideally daily. A new Backup should not overwrite the previous backup.

If you are working on a network please check whether your data is already being backed up.
If you are unsure please check with your network administrator before attempting to backup
your data.

Backup Procedure

1. Select Housekeeping from the top menu bar then, from the drop down menu, click
Backup.
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2. A dialogue box ‘Select Directory for Backup’ will open asking you were you want to save
a file named ‘AIMS Backup.mdb’ You can either accept the default name or enter a
name of your choice. It is advisable to give each backup a unigue name — you can do
this by overtyping in the ‘File name’ field.

3. The dialogue box also asks you to enter a name for the directory/drive where you want
to save AIMS. The default for this is the AIMS data directory.

4. lItis advisable to save a copy of the backup onto removable media (zip drive, tape drive,
floppy disk, etc) rather than onto your hard drive in order to protect against your
computer being stolen.

5. Backing Up should be done on a regular basis. It is a good practice not to overwrite
previous backups but to have several available, say 1 to 5 or Monday to Friday, in
sequence. This means that if records are lost/damaged you will have a chance to look
back over several backups to see when the damage occurred.

External Backing Up and Restoring

Due to the variety of external backup procedures we are unable to give advice on how these
might work. However, creating external backup of the AIMS.mdb file (e.g. to Zip Disk,
CD ROM, Tape etc.) is strongly recommended.

Backing Up

It is very important that any backup procedure is only run when all AIMS users have been
logged out of the system. Failure to do so may result in damage to your client data. Should
this happen, you can restore the AIMS.mdb from an earlier backup. The default location of
the AIMS.mdb is in the directory ‘..AIMS SA\data’ or ‘AIMS NS\data’ depending upon your
installation type.

Restoring data

Once you have located the file that you wish to restore you will need to ensure it is called
AIMS.mdb. If you are not displaying file extensions please ensure that the file is not
renamed Aims.mdb.mdb. by accident. If you are unsure about the validity of the data being
restored contact the AIMS team for further advice.

Compacting

The Compaction function in AIMS can only be applied when the machine from which you
are applying these functions is the only one open on your network.

The Compact function will improve the performance of the database and will happen
automatically when the database opens for the first time.

Lasa may suggest you undertake a Compaction to help with database performance. To use

the Compact function, select Housekeeping and then click Compact. A dialogue box will
open explaining what is about to happen.
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Backing Up, Restoring Data — AIMS MS SQL

AIMS MS SQL runs on the Microsoft SQL Server client / server relational database
management system. Please refer to your Microsoft SQL Server documentation for
information on general server administration, backups and restoring data.

Please note the AIMS Team is unable to support Microsoft SQL Server software.
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